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Internet Marketing

Dua cong viéc Kinh doanh
thoat khéi BE TAC
va phat trién nhu VU BAO
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Cac ban than mén,

Trong 5 ndm qua, ké tir ngay dua gido duc Internet Marketing vao
Viét Nam. T6i ludn cd trdn tré lam sao dé dua nhitng cong cu dac
luc va tdi vu nhat cho cac cd nhan va doanh nghiép khi tham gia
kinh doanh Internet. Chinh vi diéu do, t6i tao ra cuén Ebook nhd
nay nham gia tdng thém nhitng cach lam mdi dé cong viéc kinh
doanh cda ban thuc su co hiéu qua trén Internet.

Ngoai cuén Ebook cling phat hanh dot nay, tdi con 2 cudn Ebook
khac. Ban cé thé tim doc nd.

Cubi cung, tdi chic ban ¢ng dung dugc nhitng cong cu Internet
Marketing va dua cong viéc kinh doanh cla ban phat trién.

Than ai,

RICHDALOC
CEO ONNET
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RICHDADLOC

CEO ONNET
Internet Marketing Expert

RichdadLoc duoc ghi nhan 1a mot nha dao tao cd anh hudng sb 1
dén Internet Marketing cta Viét Nam vdi hang tram cac hdi thao,
cac khoa hoc chuyén sau. Trong sudt 5 ndm qua, cac chuong trinh
cta anh ludn lubn thu hut rat déng nhitng ngudi tham gia tr Ha
NOi, TP HCM. Va cho tdi nay sb luogng nguoi dé d3 gan 100.000
nguoi.

Anh d3 tirng theo hoc truc tiép cac dién gid, doanh nhan noi tiéng
trén thé gidi nhu: Anthony Robbins, Robert Kyiosaky, T.Harv Eker,
Blair Singer, Richard Brandson, Ewen Chia, @ Adam Khoo,...

VOi nhﬁ’ng dong gdp thanh cbéng cla minh anh da ching min,h
thuc té la anh khéng so hoc tap thong qua nhirng th&r nghiém mac
16i va duc rat kinh nghiém.

V&i su trai nghiém va tai nang cla minh, RichdadLoc da dua Cong
ty CO6 phan ONNET trd thanh céng ty sd 1 trong linh vuc Internet
Marketing tai Viet Nam. Anh cung d6i nhdm cda minh con giup d&
hang chuc nghin ca nhan, hang nghin doanh nghiép vuot qua duoc
khing hodng kinh té vdi nhitng cong cu, gidi phdp Internet
Marketing hitu ich.




66

Internet Marketing da tro thanh mQt cong
cu dac lvc KHONG THE THIEU cho bat ky ai
tham gia kinh doanh trén Internet

29

RICHDADLOC — CEO ONNET
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INTERNET MARKETING LA GI?

Internet Marketing la hinh thirc tiép thi truc tuyén cac san pham,
dich vu hay h‘mh,énh thuong hiéu. Day la cach tiep can khach hang
nhanh nhat va toi wu vé mat chi phi nhat.

Va bay gid, toi cung ban tim hiéu Internet Marketing van hanh vai
nhirng cong cu nao.

Social
7 Media ~

Ads
INTERNET MARKETING
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CAC CONG CU INTERNET MARKETING

Social Media (Mang truyén théng x3 hoi). Co 4 mang truyén thong
xa hoi ban nén ¥ng dung vao cong viéc kinh doanh ctia ban.

1. Facebook.com: Gilp gia tang khach hang tiém nang, gia tang
thuong hiéu, ban hang, duy tri tuong tac cdng ddng va phat trién
mOoi quan hé.

Cac &ng dung hiéu qua: Profile, Fanpage, Group, Notes, Event

2. Youtube.com: Giup gia tang nhan dién thuvong hiéu, quang ba
hinh anh san pham, dich vu. Ngoai ra ban cé thé diéu hudng khach
hang tiém nang trd thanh khich hang mua hang bang nhing
duong link hay thong tin nhu Email, Mobile.

3. Google Plus: Gilp gia tang uy tin trén mang tim kiém Google.
Ban can dua nhiéu ngudi vao vong két ndi clda ban va chia sé
thong tin thuwong xuyén vai nhom nguoi do. Nut +1 sé la nut co gia
tri rit cao cho website hay bai viét cla ban.

4, SlideShare.net: Giup gia tang nhan dién thuong hiéu, quang ba
hinh anh san pham, dich vu. Ngoai ra ban cé thé diéu hudng khach
hang tiém nang trd thanh khich hang mua hang bang nhiing
duong link hay thong tin nhu Email, Mobile.

S.E.M (Search Engine Marketing). Pay 1a hinh thic tiép thi bang
may tim kiém bao gdm Google Adwords va SEO. Cac nha kinh
doanh chon Adwords khi mudn vi tri tim kiém san pham, dich vu
cta ho trén Top dau Google ma khong can bd ra qud nhiéu thoi
gian. Va ho dung SEO cho mo6t qua trinh 1au dai. Tuy nhién ho phai
d6 rat nhiéu thoi gian, ngudn nhan luc cho viéc nay.



CAC CONG CU INTERNET MARKETING

Email (Tiép thi bang thu dién t&r). Day 1a hinh thic tiép thi rat
nhanh chong va lau dai. Trong Ebook nay, toi sé gidi thiéu cho ban
phuong phap Opt-in. Bé 1a phuwong phap ngudi dung ddng v nhan
thu dién t& cda ban va ty 1& vao Inbox, va ty 1é ma |a ti da. Vai
Email Marketing, ban cd thé tao ra khach hang mdi, ban hang cho
khach hang mdi, cham soc khach hang cl va ban hang cho khach
hang cd.

Article (Tiép thi bang bai viét). Ban co6 thé dung bai viét dé PR san
pham, dich vu hay thuwong hiéu cta ban. Nhitng kénh khd phd bién
nhu: Vnexpress, dantri, 24h, tuoitre, zing... Ban nén lua chon dung
kénh dé phu hop vai dbi twong khach hang cda ban. Ngoai ra ban
c6 thé dung bai viét dé dieu hudng cho cdc san pham va dich vu
clia ban bang duong link.

Blog (Tiép thi bang blog). Ban cd thé dung blog dé chia sé vé nhitng
kinh nghiém cd nhan, thanh céng cd nhan, thd thuat, bi quyét,
nhitng bai ddnh gid, cac meo... V&i nhitng bai viét mang tinh chat
chia sé Google s& danh gid rat cao uy tin clda ban, va mot ngay
khong xa ban s& duoc rat nhiéu tim kiém ra ban. Va lUc do ban cé
thé kiém tién bang kha nang viét cla ban.

Forum (Tiép thi bang dién dan). Hai hinh thirc phd bién nhat cla
Forum doé la: Seeding (@ieo mam) va SEO (Pua bai viét, day
website clia ban |én top dau Google).

Nhing san pham mdi khi chua tao ra duoc nhu cau, thoi quen hay
xu hudng. Ngudi ta dung hinh thirc Seeding dé tao ra nd. Bang
cach viét nhiéu bai viét trén nhiéu dién dan, gdn dudng link vé bai
viét gbc. V&i phuong phdp nay, ban sé tao ra dugc mot du luan va
dac biét tao duwoc xu hudng tim kiém.



CAC CONG CU INTERNET MARKETING

Video (Tiép thi bang video). DAy la hinh thic gia ting thuong hiéu
nhanh chdéng. Hién tai cé rat nhiéu kénh Video ndi 1én nhu
Youtube, Vimeo... Trong cudn Ebook nay tdi sé& noi vé mdt hinh
thire Video rat théng minh dé la Viral Video. D6 la su két hgp hoan
hao gitta XU HUONG, Y TUONG va KENH DAY.

Banner Ads (Quang cdo bang Banner). Hinh thirc quang cdo banner
phd bién nhat hién nay la Google Display Network (Mang hién thi
Google). V&i hinh thirc nay, mot banner clia ban s& xuat hién nhiéu
website. Hién tai Mang hién thi Google xuat hién phan I6n trén cac
trang co Traffic [dn tai Viet Nam nhu: Vnexpress, Dantri, Zing... Co
tdi trén 5000 website tai viét Nam thudc mang quang cao Google.

Affiliate (Tiép thi lién két). DAy 1a phuong thic tiép thi dua trén nén
tang Internet trong dé Ngudi tiép thi s& quang ba san pham hoic
dich vu cla Nha cung cap va dugc hudng hoa hong khi cd phat
sinh don hang hoac cé hanh dong cua khach hang.

Vé mat ly thuyét véi cac cdng cu la nhu vay, dé danh gid duoc hiéu
qua trng cong cu vdi san pham hay dich vu cla ban. Ban can co tuv
duy, kieén thirc tham chi la mot doi nhém.

Va bay gio, hay khdam pha:
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LANDING PAGE
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Landing Page la mot trang web nho chi tap trung
ban mot san pham, hay mét dich vu. Giao dién cua
Landing Page thuong rat don gian tham chi khéng
cd menu trai hay phai. Tap trung nhiéu vao ndi dung
hon Ia hinh thirc. N6 cé mbt banner to dd 1dn dé
truyén tai thong diép marketing, hay nd cd mot
dong headline d0 rd rang va day tinh thuyét phuc

MOT SO LANDING PAGE CUA CHUNG TOI

http://ibc.gr8.com

http://emailmarketingoptin.gr8.com
http://richdadloc.gr8.com
http://camnangmarketingonline.gr8.com

http://shine2014.onnet.edu.vn

http://internetbootcamp.com.vn
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http://ibc.gr8.com/
http://emailmarketingoptin.gr8.com/
http://richdadloc.gr8.com/
http://camnangmarketingonline.gr8.com/
http://shine2014.onnet.edu.vn/
http://internetbootcamp.com.vn/

Chi don gian vay thd,
nhung né DAY SUC MANH

N6 gitip viéc chuyén ddi ban hang DE DANG HON,
tang ROl CAO HON

Va DACBIET,
Chi can 5 phut dé cé mot trang don gian nhat

BAM VAO DAY BE LAM GIONG PUQC NHU TOI

http://bit.ly/email-optin

Ban dang ky dung thir va sau dé vao muc LANDING PAGE
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http://bit.ly/email-optin

10 bwéc dé viet ndi dung trang
Landing Page thu hut khach hang

1. Hay chic chan rang tiéu dé cla ban dé cap truc tiép dén nhu cau
cla khach hang.

Ban h3y chon tir nglt cang phu hop véi nglt canh cang tot. Bang
cach nay ban sé giup cho khach hang bi thu hut di theo tirng budc
trong trang dich va co dinh hudng hon. Day la mot trong nhitng
phan quan trong nhat trong Landing Page.

2. Truyén tai mot thong diép rd rang, thuyét phuc, ch& khéng phai
khoe khoang su sang tao hay théng minh.

Pay la kinh doanh, khdng phai su thé hién cd nhan. Ban biét rang
trang Landing Page cUa ban |a ban nhitng sdn pham hay dich vu cu
thé. Ban cang rd rang va dua ra nhiéu théng diép thuyét phuc,
khach hang cla ban sé hanh dong nhanh hon.

3. Viét bang ngdi th& hai— Ban va cla ban.

S& khong ai dé tdm dén ban, cdng ty cla ban, hodc thdm chi san
pham hodc dich vu cla ban néu nhu né khong mang lai lgi ich cho
ho. (Doi v&i cac cong ty IGn thi nén s&r dung ngdi: Ban-chung toi).

4. C6 nhirng kéu goi hanh déng ré rang (Call — to — Action)

Trong trang Landing Page ban nén cd cac nut dé kéu goi hanh déng
cta khach hang. Ban cé thé s dung nut d6 hoa hodc van ban cé
kém lién két (hodc cd hai), dé chi dan cho khach hang ho can lam
gl trong nhi*tng budc tiép theo. Ban nhd rang toi thiéu ban phai cd
2 Call — to — Action trong mét trang Landing Page ngan, va tir 3 dén
5 Call = to — Action trong mot trang dai.



10 bwéc dé viet ndi dung trang
Landing Page thu hut khach hang

5. Doan dau tién nén ngan, khdng qua 1-2 dong

Pa dang hda chiéu dai dong cla cac doan van tir doan nay. N6 gilp
tao ra su thay doi vé hinh anh gilup ngudi xem dé dang hon khi doc
ndi dung cla ban. Va khéng cé doan nao duoc dai hon 4 dén 5
dong. Cach cdc doan ban nén cd cac hinh anh dugc chén vao bat
mat dé tao cdm gidc Landing Page cla ban khdéng bi qua nhiéu
doan text.

6. In dam cac diém quan trong nhit ngay tai dau clia doan van.

Hau hét ngudi xem ludt va doc lugc qua bai viét clia ban. Hay lam
cho ngudi xem dé dang lay duoc cac y chinh ma khong phai doc
cham lai.

7. Gilt cho muc dich rd rang.

Gilt cho phan than bai viét hap logic vai phan tiéu dé va phan |oi
dan dé cla ban. Tranh lam cho ddc gid mo hd vé cac dich vu phu
trg, cac thong tin chung chung. Nhirng thong tin chung chung cé
thé lam doc gid cdm thay thodi mai nhung sé gay I3ng phi thoi gian
cla ho.



10 bwéc dé viet ndi dung trang
Landing Page thu hut khach hang

8. Ban cd thé viét ndi dung Landing Page dai mién la n6 duoc td
chirc chat ché.

Podc gid cla ban hai long doc moét Landing Page dai mién 13 ban
xay dung nhiéu case study (vi du thuc té) théi thidc ho hanh dong.
Tuy nhién, khéng phai tit cd cac san pham hodc dich vu yéu cau
cung mot cong dau tu viét bai.

Nguyén téc: Viét Landing Page dai néu ban mubdn chbt sale, va viét
nhirng Landing Page ngan néu ban chi can ho dang ky subscription
hodc sir dung mot cai gi do khdng mat tién.

9. Loai bd tat c3 nhitng vin dé khong lién quan trong Landing Page.

Bao gdm nhitng thanh diéu hudng, cac hinh anh 16n x6n, va phan
lién két khac. Ban mudn ngudi doc tip trung hoan toan vao
Landing Page cla ban, va cic hinh anh ho trg, va nhitng dich vu
cla ban ma khéng bi cdm do di xung quanh Landing Page cua ban.

10. Dirng yéu cau nhitng gi ban khdng can

Yéu cau théng tin d0 dé két thuc sale hay cé duoc nhitng hanh
déng nhuv mong mudn. Day khdng phai luc dé tién hanh mdt cudc
khdo sat Marketing. Ban hoi cang nhiéu, cang yéu cau nhiéu thong
tin thi cang lam gidm ti 1& ngudi xem phan hdi lai cho ban.



Ngudi lam LANDING PAGE gidi
13 ngudi COPY gidi

CHO DE COPY CAC MAU NOI DUNG

Trang Clickbank.com cé v6 s6 cac Landing page ho viét ndi
dung hay trinh bay hinh anh rat dep va bat mat.

HAY COPY va PASTE

Néu ti€ng anh ban khong gioi, hdy thué dich hodc it nhat la
Google Translate
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https://accounts.clickbank.com/marketplace.htm

OPT-IN
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Néu ban dang lam trong Iinh vuc dich vu, Thuong mai dién tr...
thi Email Marketing Opt-In la mdt cong cu vo cung toi wu, chi
phiré, nhanh va vo cung hiéu qua.

Tai sao phai Opt-in?

La mot hinh thirc Email Marketing hap phap do cé su dong y
cla ngudi nhan email. Ngudi nhan khi dang ky vao form ho can
phai xac nhan email d& dadm bado Email ctia ho sau nay ludn
vao trong Inbox.

HOm nay toi gidi thiéu cho ban mot cong cu Email Marketing
Opt-in ma ONNET da dungtrong 2 nam qua, no giup ONNET
co hang nghin khach hang moi thang.

NO GIONG THE NAY NHE

Ban s€ nhan dwoc 3 ebook sau khi tham dw hoi thao

Hp va tén: Email thiwong ding:

I

Mobile

E— G
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B quyét thanh céng ctia OPT-IN
la lam moi thu DON GIAN
va HAY MIEN PHi !

NO GIONG THE NAY NHE

Tri gia: $12 - 132 trang
FREE cho 2000 ngwi dau tién!

Ho va Tén

Mobile

Pay la CUON CAM NANG diroc thiét ké bat mat va chuyén sau danh tang cho

'cngcban nhw mot Ioi cam on chan thanh cda toi voi sw quan tam trong sudt nhiéu
mqua.

"Néu doanh nghiép ban thiéu MARKETING thi dirng nén kinh doanh niva”
RichdadLoc - CEO ONNET

10 CACH LAM INTERNET MARKETING — TAC GIA: RICHDADLOC



Chi thé nay théi -

nhung nd DIEN 18m .

Hé thong email nay giup t6i don TOP SECRET
gidn héa qud trinh dang ky cla %,
khach hang, form mau duoc tao &

san. Moi khi cé ai do dang ky, né Ho vi tén:

tv dong gliri mot email xac nhan
vai ndi dung duoc thiét ké trudc,
bao gdm cad cac théng tin ma
khach hang dang ky. Diéu nay Mobile:
giup cho toi tao ra cac vé tham
du khoa hoc va gti cho khach
hang rat don gian, dep va tién.

Cong ty:

Nhung khoéng chi cd thé, hé
thong con cd mot tinh nang rat
tuyét vai do la dung dé thay thé

cho moét nhan vién cham soc

khach hang man can. Khi duoc

thiét 1ap, nd s& tu dong gl cac N

email theo chu ky hodc an dinh
thoi gian gui trong twong lai.

Dang nhap vao tai khoan cua ban tai
Getresponse.com va vao Landing Page dé tuy

bién hé théng Form cla ban !




MOT SO CACH XAY DUNG DATABASE

Quang cdo dé mua khach hang tiém ning.

Ban cé thé dung quang cdo Facebook

Khai thac va sang loc Database cii

H3y xem lai cac tdm Card Visit, Export di liéu tr tai khoan Gmail
cla ban va hay xem nhitng database con 6 cirng may tinh nao cua
ban khong.

Khai thac chéo vdi dbi tac

Hay lién két vai dbi tac chéo dé coé duac tép khach hang tiém nang
Tao ra qua ting mién phi

Day la cach rat hay dé khach hang tiém nang cla ban nhap thong
tin vao form. TAT CA MOI NGUOI BEU THICH MIEN PH]

Tao ra cudc thi, su kién co giadi thuéng

P3c biét 1a san pham cla ban danh cho dbi tvong teen.
Xay dung nhiéu phéu khach hang

Cé nhiéu san pham da dang tir huong vi, s& thich

Trao ddi Database vdi dbi tac Uy tin

Pi dém mdt chut s& cd két qua hay ho



DATABASE

MONEY



CA NHAN HOA
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GU DiCH DANH VGI EMAIL MARKETING

Bang hé thdng Getresponse.com, tdi ¢ thé gtri dich danh
khach hang cua minh sau khi ho dd Optin. 10.000 nguoi chi
mat 2-3 phut ma thoi

NO GIONG THE NAY NHE

3 cach lam Marketing méi Pinh Van Léc cd thé hoc hai

Richdadloc via getresponse com Oct 10 (11 days ago)
to me [~

M Images are not displayed. Display images below

Binh Van Léc thadn mén,

Ban dang mudn tim kiém nhiing phweng thirc marketing moi higu qud ? That may, t0i
qua téi vira chia 5& cho 120 hoc vién tai Ha N&i cia minh v& 3 cach lam marketing méi
do 1a: Viral Video, Opt-in, va Remarketing theo ngir canh.

Viral Video: IM&t cich marketing thurong higu méi vai hinh thirc Clip ngan, phim ngén.
Ban co thé search trén Youtube tir khoa "Phim ngan Lt xac", "Carrol D wedding”, "bdn
phat ddt"... Bang sau nhitng clip do 13 sw lan truyén khing khiép vé thurong higéu. Co
nhi*ng video ching t6i @&y 1&n chi mét vai ngay d& co vai trdm nghin Iwot view. Phan 1&n
cac doanh nghiép déu co doan thu dst pha sau nhikng clip nhw thé nay.

Optin in: L& hinh thirc marketing bang céch dung Landing page form, bat gilk théng tin
khach hang sau dé diéu huéng khach hang bang bai viét, cham soc tu ddng. Chi véi
cach nay, t6i d& co trén 1000 khach hang moi thang.

Ban co thé xem mat s6 Optin cla téi:
http-//nms.qrs.com/

hitp://shine2014. onnet.edu.vn
hitp/irichdadloc_ gr8.com
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GU DiCH DANH VGI EMAIL MARKETING

T6i co thé tuy bién tén trong tiéu dé Email va N6i dung birc
thu. Khach hang sé cam thay rat dé chiu va Happy khi nhan
nhitng email chuyén nghiép !

THE NAY NU'A NHE

n |
]

Chao mirng RichdadLoc dén vai khda hoc Super Coaching téi nay! Inbox X

RichdadLoc via getresponse.com Oct 14 (7 days ago) -

o me |~

X *

KHOA SUPER COACHING DA SAN SANG RichdadLoc NHE !

RichdadLoc than mén

T6i cung d6i nhom ctia minh san sang chao don RichdadLoc dén voi khoa hoc
Super Coaching 2014. D3y la khoa hoc lan thi¥ 4 duoc td chirc tai Ha N6i. Khod hoc
nay sé trang bi cho RichdadlLoc cac cong cu Marketing Online: Facebook, Google,
Email Marketing Optin va Landing Page, Remarketing, Retargeting. Ngoai

ra, RichdadLoc co thé phat trién kha ndng Ianh dao. xay dwng doi nhom dé phat trién
doanh nghiép cta minh

Ddac biét ni¥a, t6i € chi cho RichdadLoc cac chién lroc Marketing Online thanh cong.
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GU DiCH DANH VGI EMAIL MARKETING

Blc thu cang CHUYEN NGHIEP
Su hai long cta khach hang cang cao

THE NAY NU'A NHE

Google
Gmail ~

COMPOSE

I Inbox (13)
Starred
Important

i Ban Hién Anh than mén,
Drafts (1)

» Circles Day la Email thong b4o cuéi ciing véi ban Hién Anh ring, ban chic
Mare chén da danh dugc 1 ché ngéi trong chuong trinh héi thao "Giéi thiéu
. dwr 4n phat trién tai ning Internet Marketing".

Seaivh peopls Chwong trinh s& bit dau vao lic 18h3go, t6i nay ngay 4/7/2017.

Cho dén thoi diém nay, s6 luong déng ky da lén hon du kién. Do d6

ban cin dén sém hon 30 phiit truée khi chrvong trinh dién ra.

diemmy Invited

Néu ban cin hé tro hiy goi Hotline: 093 669 7053 (Ms Tuyét)
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G DICH DANH V31 SMS MARKETING

Gidng nhu Email Marketing, ban c6 thé dung SMS
Brandname dé gtti dich danh cho khach hang cua
ban. Cai nay lgi hai lam day !

XEM THU MAU NAY

Hé théng sé tw ddng chén tén khach hang,
Cam on anh Duc mua hang tai Baby

Shop. Quy khach da thanh toan hoa don sb dién thoai, s phiéu héa don... vao ndi
BBL12345 voi so tien 100000d. : .
dung tin nhan

1‘:7; ]" ) b~ i";‘ " &
o /5%
d ¥ 70 B |

BabyShop %

Cam onmua hang tai Baby Shop.

ﬂ : Quy khach da thanh toan hoa don
VOi SO tien
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G DICH DANH V31 SMS MARKETING

Tham khdo coéng ty nay nhé. Cla Viettel day !

Branded
SMS

< 104 -
From: veBank

Su dung the MHB de
duoc huong uu dai mua
1 buffet tang 1 Do uong
mien phi tai nha hang
Lackah/Ks Crowne Plaza
vao thu 6,7,Chu nhat.
Goi 04-62706688 de dat
ban

Cac mang
khac

4 N

http://www.shoponeviettel.com.vn
N J
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http://www.shoponeviettel.com.vn/

CA NHAN HOA NHOPNG SAN PHAM KHAC

NghTy tudng di ban nhé. Cé nhiéu th hay ho véi
cai tén cua ho lam day |

—— /ﬂldm /7 Troo g CFEd cho e Wi Y
N A (Y / e aete <ieek TR CocnrCoM

/(/I/l(f/([(( ( I ) ) N' '
(-) ‘(\('Il \‘] 4
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NOI DUNG
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C6 bao gio ban nghe dén cau “Content is King”
Qua that dung nhu vay: NOI DUNG LA VUA

Chi can co ki nang viét va biét s& dung nhirng ngon
tl don gian ban da co nhirng thanh cong roi

PHAN LOAI NOI DUNG

VIDEO
HINH ANH
BAI VIET
STATUS

SLIDE
INFORGRAPHIC
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NEN TANG PHAT TRIEN

BLOG
FORUM
WEBSITE
FACEBOOK
YOUTUBE
SLIDESHARE
GOOGLE+

NOI DUNG

Nguoi lam
ndi dung tot
doi hoi tinh

SANG TAO,
kha nang viét
va cO ky nang
tim kiém

10 CACH LAM INTERNET MARKETING — TAC GIA: RICHDADLOC



CACH XAY DUNG

NOI DUNG

L DA

NoOi dung mang tinh xu hwong, thoi sw

Mot so6 vi du:

« 9 xu hwéng "tdam diém" cho Xuan 2015 véi bo swu tap Lesfita
« 7 xu huéng céng nghé sé thay dbi thé gi¢i trong twong lai

 Nhirng mon qua y nghia tang me ngay 20/10

HOW TO

NG6i dung nham chia sé nhitng tir nhw Lam thé nao, Cdch dé

Mot so6 vi du:

e Lam thé& ndo dé gidm cdn ma khdng can an kiéng hiéu qua nhat?

e 8 Cach dé c6 duwoc 20.000 Like that trong vong 03 tuan

« 5 Buwdc Thwe Hanh Ky Nang Giao Tiép Hiéu Qua

« Hudng dan dau tu bat dong san duwdi 500 triéu tao dong tién hang

thang
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CACH XAY DUNG

NOI DUNG

TIPS

NG6i dung nham chia sé vé Bi quyét, thd thudt, kinh nghiém,

Mot so6 vi du:

 Bi quyét gidm m& bung nhanh, hiéu qua tai nha trong 1 tuan
« Téng hop 12 tha thuat "loi va hai" trén Facebook

« Chia sé kinh nghiém vang du lich BPa Nang tiét kiém cho ban

REVIEW

NGi dung viét vé ddnh gid, so sdnh, cam nhdn, ly do

Mot so6 vi du:

e Danh gid Lenovo A706 sau 5 ngay st dung

 Cung nhau so sanh iPhone 5S, iPhone 5C, iPhone 5

e Cam nhan vé hdi nghi Tod sdng 2014 do ONNET tb chirc

« 101y do ban nén bat dau vdi Internet Marketing
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NOI DUNG QUANG CAO

Viét quang cdo hay khong chi gia tang
khach hang cho ban ma giam thieu
chi phi vé tién bac, thoi gian va cong suc

CONG THU'C VIET QUANG CAO

+ Panh dung tam ly
+ Tao dwoc loi thé canh tranh
+ Loi kéu goi hanh dong
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NOI DUNG QUANG CAO

Vi DU THU'C TE

+ Bang tin trén man hinh nén

4.":‘?} Internet Marketing
SLKES: /i3 xong

Chi 3 thang v&i MiniMBA cang NHING NGUO1 THAY LON nhw Treong
Gia Binh. DANG KY NGAY !

Hoc Quan tri Doanh Nghiép

Chu tich HPQT FPT la “Cha d¢ dau” cia chu'ong trinh MiniMBA. M§t co hdi
hoc tdp cho cac CEQ khong thé bo qua!

Pang ky

SB.EDU VY

Ban th&* xem dau I3 Tam ly khach hang, dau |3 lgi thé canh
tranh va dau la |oi kéu goi hanh dong (C.T.A) nhé !
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NOI DUNG QUANG CAO

Vi DU THU'C TE

CAMERA NGUY
TRANG MOC KHOA

199.000 VND -60%

CHO 100 BAN
PAU TIEN

Camera Nguy Trang moéc khoa ddc dao - Ban da co
chua? Chi 199.0004d - Cho 100 ban dau tién mua
Ngoai kha nang ghi hinh chat lwong cao, camera cdn cé kha nang thu dm trong...

Thich - Binh ludn - Chia sé - £211.822 L1780 & 190

Ban th&* xem dau I3 Tam ly khach hang, dau |3 lgi thé canh
tranh va dau la |oi kéu goi hanh dong (C.T.A) nhé !
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HOC CACH VIET QUANG CAO

Nhirng siéu thi dién may,
nhirng trung tam mua ban Ié&n
nhw Lazada. Ban cé thé hoc héi cach viét
cta ho. Vi ho lam rat tot roi

Nguweoi thong minh la biét
Tan dung hinh mau cia nguwdi khac



FANPAGE

10 CACH LAM INTERNET MARKETING — TAC GIA: RICHDADLOC



LO1 THE CUA

facebook

Fan Pages

Rat nhiéu doanh nghiép da hai t6i cung cau hoi nay khi
dwoc tw van vé truyén théng trén Facebook. Hiéu qua la
sw quan tdm hang dau cla tat ca cac marketer. Vi vay;, toi
xin trinh bay hiéu qua cua viéc quang cao trén Facebook

trén quan diém riéng ctia minh.
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7 LOI THE CUA FACEBOOK FANPAGE
Th nhé'g: Khach hang cé xu hudng s& dung Facebook cang ngay
cang nhiéu.

Tht' hai: Facebook giup chung ta dé dang dua thong diép san
pham dén khach hang.

Thi ba: Thdng diép quang cdo dén khach hang mdt cach tu nhién
it gay phan cam.

Thr tu: Facebook la mot kénh nghién cltu thi truong tuyét vaoi.

Th& ndm: Facebook rut ngan khoadng cach gitta doanh nghiép va
khach hang.

Th& sdu: Facebook giup chung ta gidm duoc chi phi Marketing
trong dai han.

Th& bay: Fanpage lam tang th& hang SEO.

NEU CHUA RO
XEM CUON NAY NHE !
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POl NHOM

THANH CONG

Mot doi nhom vo dich duorc
tinh t&r nguoi yéu nhat !
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MARKETER

DESIGNER

Nhom khién ban tdt hon khi ban lam viéc doc 1ap du ban cd
tai gidi dén dau.

Nhom gilp ban tang gia tri ban than.

Nhom tao diéu kién cho ban lam viéc tdt nhat, hiéu qua cao
nhat. Vi moi thanh vién trong nhém bo sung nang luc cho
nhau, va mdi ngudi cd thé tip trung vao mang minh lam gioi
nhat.

Nhom khién ban hiéu diém manh cda tirng thanh vién, tir do
giup ho thanh cong khi lam nhirng viéc ho dam mé.

Nhém tao ra tinh hitu nghi gira cac thanh vién va giip moi
ngudi dat duoc udc ma ctia minh, tham chi la dat dugc nhiéu
hon nhi*rng gi ho mong doi.

Nhom gilp cdc thanh vién cé tam nhin va nd luc dat duoc

vién canh chung.



CEO — LINH HON CUA DOANH NGHIEP

 Chju trach nhiém lap ké hoach va dinh hudng chién lvoc chung
cho cong ty

e Duara muc tiéu, hudng phat trién va chién luoc cla cong ty.

« Diéu hanh va chiu trach nhiém cho toan bd hoat d6ng cla cong
ty

 Chju trach nhiém vé Igi nhuan, hudng phat trién va tang trudng
clla cong ty

 Pam bao dat duwgc cadc muc tiéu hién tai va tuong lai cha cong
ty nhu mong doi clia ban giam doc vé tang trudng doanh so, |gi
nhuan, chat lwvong sdn pham, phat trién nhan tai va cac hoat
dong khac.

e Quan ly nhan vién dé ddm bao dat duoc két qua tdt nhat.

« Trinh bay bdo cdo rd rang va dung han cho ban gidm ddc, trinh
bay cac dé xuat cho ban giam doc duyét.

* Ddanh giad tinh hinh hoat dong clia cac phong ban.




DESIGNER — HINH ANH CUA DOANH NGHIEP

e Thiét k& logo, hé thong nhan dién thuong hiéu (online va
offline)

« Thiét k& cac maquette quang cdo, phéng nén cho cac chuong
trinh truyén théng, su kién

 Chju trdch nhiém m¥ thuat cho san pham theo yéu cau cla KH
« Dam bao tinh my thuat, dién mao cuta tit cd cdc sdn pham
e Thao luan véi nhém cung bd phan Marketing dé phat trién cac

y tuwdng thiét ké dd hoa phu hop vdi tiéu chi kinh doanh cla
khach hang




SEOER — HE THONG CUA DOANH NGHIEP

#

« Lip ké hoach tir khod

* Theo dai va phan tich déi thu

« Trao doi lién két vdi cadc website khac

e XAy dung lién két tir cac kénh mién phi
* Duy trindi dung

« Kiém tra va danh giad két qua thudng xuyén




MAKERTER — KHACH HANG CHO DOANH NGHIEP

I

* Hoach dinh chién luvoc kinh doanh va tiép thi.

« Thiét 1ap ngan sdch marketing.
e Chiu trach nhiém trong pham vi ngan sach dugc giao.

e Xay dung ké hoach, giéi phdp va td chirc thuc hién cdc hoat
dong kinh doanh va tiép thi.

* Do luvong, danh gia hiéu qua cac hoat dong Maketing, bao cdo.




CACH TOT NHAT LA DAY !

Khi mé&i KHO1 NGHIEP
néu ban chwa dd déi nhdm nay cé thé
“Kiem” hoac Outsource ra ngoai



KE HOACH MARKETING
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Ban sé& khong con dau dau vi luén
phai suy nghi 1am thé nao viét mét
ké hoach marketing hiéu qua. Viéc
lap mot ké hoach thanh cdng cho
mot cdng ty nhd that sw chi can mot
ngay la du. Nhwng trwédce tién, dirng
qua lo 1ang vé van phong va cach
thire 1am thé nao dé viét mot ké
hoach that hay. Chi can mét cay viét
chi va mét t& giay 1a chung ta cé thé

bat dau.



CAC BUOC LAP KE HOACH MARKETING

Budc 1: Hiéu rd thj truding va dbi tha ctia ban

bau la phan khuc thi trvong chua dugc dap ing?

PAau 1a phan khuc thj truong du 16n dé gidp dat duoc loi
nhuan?

Can nam gi* bao nhiéu thj phan dé dat duoc Igi nhuan?
Thi trudng dé cé nhiéu déi thd canh tranh khong?

PAau 13 diém yéu cla dbi thd canh tranh?

Liéu thi trvdng nay co gilp tdi phat huy wu thé canh
tranh cla minh khong?

Budc 2: Thau hiéu khach hang

Khach hang tiém nidng cua tdi d3 mua nhi*tng th tuong
tu nhu thé nao? (mua tai clra hang, trén internet hay dat
giao tan nha?)

Ai 13 ngudi quyét dinh mua hang va ai 1a ngudi cé anh
hudng nhat ddi véi quyét dinh mua hang?

Nhitng thdi quen cla nguoi tiéu dung la gi? Vi du, ho
thuwdng lay thong tin sdn pham ti ngudn nao? (truyén
hinh, sach bao, tap chi)

Pdng co thdc day mua hang cla ho la gi? (vé bén ngoai,
bdo hanh, su thong dung, yéu td sirc khode, su sang
trong...)



CAC BUOC LAP KE HOACH MARKETING

Budc 3: Chon 1 phan khuc thich hgp

Néu ban ndi rang khach hang muc tiéu cda ban la “danh cho
moi ngudi” thi sé khong cé ai la khach hang cua ban. Thi
tredng ngay nay day ray nhirng dbi tha canh tranh truc tiép
va gian tiép 1a moi de doa cho cdng viéc kinh doanh cla ban.
Ban s& dé ton tai va phat trién thanh cong hon trong mot
vinh nho ch& khéng phai trong mot bién 1én. H3y chia thi
tredng ra thanh nhiéu phan banh nhd va nd3m tron phan do,
sau do h3y bat dau xAm nhap phan khic mdi (nhé 1a chi sau
khi ndm tron phan banh dau tién!).

Ban can cd dugc mot blc tranh rd rang minh mudn trd
thanh. H3y chac chan viéc chon lya phan khuc dé 16i cudn
ban va viéc tiép xuc nd khdng gdp nhiéu trd ngai. Khéng gi
té hon khi ban chon moét phan khic thi truong ma ban
khong thé dbi thoai dugc vdi né hay ban phai tiéu tdn mot
khdan tién rat 1dn trong luc tiép can nd.

Budc 4: Xay dung thong diép Marketing

Thoéng diép marketing ctia ban khoéng chi gidp khach hang
nhin thay trién vong cla ban ma nd con thuyét phuc ho tré
thanh khach hang cda ban. Mot théng diép marketing can
dua trén 2 yéu tb.

Th& nhat, nd phai ngdn gon va néu bat dugc diém chinh.
Hay c6 thé ndi nd sé trd thanh “biéu tuong am thanh” cla
ban. Va dé la cau trd 10i cla ban doi vdi cau hoi ban dang
lam gi.



CAC BUOC LAP KE HOACH MARKETING

Th hai, théng diép marketing phai dugc hd tro bdi tat cd
cac nguodn luc cla ban va duoc ddy manh nhd quang cio.
Ppé thong diép duoc hip dan va thuyét phuc nd can tuan
theo cac yéu tb sau:

e Thé hién trién vong cla ban dbi v&i vin dé nao dé

e Chira rdng vin dé do rat quan trong, can gidi quyét va
khdng thé tri hoan

* Nhan manh Iy do ban 13 ngudi duy nhat cé thé gidi quyét
van dé do.

* Nhan manh lgi ich khach hang s& nhan duoc tir gidi phap
cla ban.

Budc 5: Quyét dinh phuong tién Marketing ca ban

Phan trén cac ban d3 duoc nhiac nhd vé viéc lua chon phan
khuc thi truong ma & dé ban cd thé tiép can khach hang dé
dang. Khi ban quyét dinh phuong tién marketing, ban s&
hiéu dugc ly do tai sao.

Phuong tién marketing cla ban 13 cong cu truyén thdng gidp
ban truyén dat duoc thdong diép marketing cla minh dén
khach hang. Viéc lya chon rat quan trong vi né gilp ban dat
duoc hiéu qud cao nhat trén sb tién ban dau tu. Diéu do
nghia 1a khi ban mudn chon phuong tién dé truyén dat
thong diép marketing dén phan khuc trién vong cla ban véi
modt chi phi thap nhat.

Cac phuong tién bao gdm: SEO, Adwords, Facebook, Forum,
Bai viét, Video, SMS..



CAC BUOC LAP KE HOACH MARKETING

Budc 6: Thiét 1ap muc tiéu doanh sb va marketing

Muc tiéu la diéu thiét yéu dbi vdi su thanh cong cla ban.
“Su mong uwdc” 1a muc tiéu khong duoc viét ra gidy. Néu ban
khong viét nhitng gi ban mudn, thi muc tiéu cda ban van chi
la mong udc. Khi thiét 1ap muc tiéu can nhd yéu td SMART.
Bado dam muc tiéu cla ban dat duoc : (1) Sensible: nhan biét
duoc, (2) Measurable: do ludng duac, (3) Achievable: co thé
thyc hién duogc, (4) Realistic: cd tinh thuc té, (5) Time
Specific: Thoi gian xac dinh

Muc tiéu cla ban con phai dua vao ngudn luc tai chinh dé
dam bado dat dugc mdc doanh thu, lgi nhuan va ti suat loi
nhuan.. Khéng chi vAy, muc tiéu cla ban cling can bao gdm
nhitng yéu td phi tai chinh nhu s6 lwvong hang ban, sd luong
hop ddng, s6 luang khach hang, quan hé cong dong... Khi
ban xdc 1ap muc tiéu, hdy thuc hién day dd nhirng qui trinh
giUp muc tiéu cla ban dugc tit cd cac thanh vién trong cong
ty tiép nhan , dugc dé cip dén trong nhitng hdi nghi ban
hang, duwoc dan trén cac bang théng bdo, va nhat 13 nhirng
gidi thudng dong vién dé dat duwoc muc tiéu do.



CAC BUOC LAP KE HOACH MARKETING

Budc 7: Lap ngan sach Marketing

Ngan sach marketing phu thudc vao viéc ban mudn thiét lap
do chinh xac dén muic nao. Viéc tinh toan chi tiet khong can
thiet néu khong dua di liéu vé no.

Trudc hét, néu cdng ty cla ban d3 hoat dong duoc nhiéu
nam thi ban cé thé dé dang thiét 1ap ngan sach marketing
dua trén doanh sd va chi phi marketing nhitng ndm trudc
day, dé tinh téan “chi phi danh cho méi khach hang” va chi
phi trén moéi san pham”

Budc tiép theo la xac dinh chi phi marketing can thiét cho 1
san pham dé tir do dua vao chi tiéu doanh sb hay nhu cau
khach hang xac dinh ngin sdch marketing. K&t qua nay
khong that su chinh xac nhung sé gilp ban do lvong duoc
mot ngan sach can thiét giup dat duogc muc tiéu dé ra.



Bay gi®» ban da c6 mot ké hoach marketing
v&i 7 bwdc kha day du. N6 that sy don gian
va chi can trong 1 ngay. Tat nhién ban can
chuan bi ki lwdng trwde khi bat dau, nhat 1a
viéc tim hiéu va lwa chon cac phuwong tién
truyén thdng, vé tam ly nguoi tiéu dung dé
xay dwng thdng diép dung dan, va di liéu tai
chinh cta ban. Nhwng dirng nén qua co
gang dé xay duwng mot ké hoach that hoan
hao. Hay nh qui luat 80-20, 80% két qua s&
dén chi trong 20% nd lwc cda ban.

L&i khuyén cudi cling cla téi 1a hay chac
rang ban khdng bi quay ray va bi dit quang
trong khi viét ké hoach. Ban ké hoach sé 1a
co s& quan trong nhat doi véi ban va doi voi
ca cbng ty trong viéc hoach dinh twong lai.

Ngudn: Tham khao



MARKETING KHEP KIN
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Xay dung mot hé thong Marketing khép kin s& gitp

ban gia tadng duoc nhiéu khach hang mdi va ban
duoc nhiéu cho khach hang cil

PAY LA MOT HE THONG MARKETING KHEP KIN

REMARKETING

RETARGETING

e=? Go gle

ADWORDS

Adwords l Display
Ads mml)

Email M;meﬁng
System

visit
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Tham gia kho hoc XAY DUNG HE THONG MARKETING
ONLINE THANH CONG dé dwoc hoc hé thong nay

0962 178 800 (Ha Noi)
012 868686 99 (TP HCM)

HOTLINE

C ! Grow You IlometB si ness

“Hoc cong cu thuc té hiéu qua

XAY DUNG HE THONG
MARKETING ONLINE &= Thuc hanh tryc tiép trén mdy tinh
THANH CONG Tao dugc két qua ngay trong khéa hoc

YA Tu trién khai dugc cdng cu Marketing Online
‘ Hudn luyén truc tiép béi

Mr. RICHDADLOC

CEO ONNET - InternetMarketing Expert
Va ddi nhém THANH CONG
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REMARKETING
& RETARGETING
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Ban cd biét bao nhiéu phan tram luot truy cap website cla ban trd
thanh khach hang thuc su? Mot con sb bat ngd dé la chi dudi 1%.
Vay lam thé nao dé ban tiép can lai va thuyét phuc duoc 99%
khdch hang kia? Céng nghé quang cdo hién dai cho phép ban dé
dang nham quang cdo tdi nhitng ngudi d3 ghé tham website ma
chua mua hang cho du ho di bat c&r dau trén internet. Cong nghé
quang cdo do goi la Tiép thi lai, hay ReMarketing hay ReTargeting
duoc phat trién bdi hé thong quang cdo clia Google .

REMARKETING CAMPAIGNS

Don’t lose your visitors forever ...

Prospect Prospect leaves Your ad on
M
1t 3

Prospect returns to your site
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4 HANH VI CUA

KHACH HANG

Khi khdch hang truy cap website cia ban, ho s& dé lai cac thong tin
vé trinh duyét, hé diéu hanh, thoi quen s dung... Bang mot cdng
cu (doan ma) cai dat trén website, ban sé lvu lai dugc cac thong
tin nay. Khi khach hang truy cap bat ky website nao thudc hé thdng
quang cdo cla Google (Google Display Network) quang cao cua
ban s& hién thi.
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CASE STUDY — Chuong trinh MiniMBA FPT

HocMiniMBA cling
TRUGNG GIA BINH

VN

Béo tieng Viét nhigu nguwdi

B <XFRESS

TINNHANH VIETNAM

xem nhét

Khai gidng
22.08.2014

THUC HANH cho CEO

Tinh hoa quan tri g:ﬂ T

FPT SCHOOL OF BUSINESS (FSB)

f Thoisw Goc nhin Thé giéi Kinh doanh Giai tri Thé thao Phap luat Gido duc D&isdéng Du lich Khoa hoc S6 hoa Xe Céng dong Tamsw Video Cuwoi

v

| Trang nhat

Chét dé xuét tang lwong tdi thiéu 1én 3,1 triéu dong
& Q141

Day Ia phrrong an drroc HOi dong Tién lrong Quéc gia chét sau budi lam viéc sang
6/8 va s& dwoc trinh I€n Thi trong can nhac, quyét dinh &p dung ti.

* Cha tich VCCI: Doanh nghiép sé soc néu lrong toi thiéu tang 23%

| ZALORA |

> xemTHEM [

ﬂ XAHOI THEGIO! THITRUDNG THETHAO SONGTRE PHAPLUAT TINSACH GIAITRI

TIN MO1 Ké x6ng vao phong tro bép cd cd gai linh an chung than

\n sao thi thé chi Huyen béat ngé ndi sau gan 300 ngay?

Theo mét can bd Phong ki thuat hinh su, thi th& nan nhan thdm mj CatTuong cham
ndi cé thé do métsd nguyén nhan nhw mac dudi day séng, bi catvii roi ket luén dudi
do.

= Lovi khai méi tiét 16 clia bac siTwéng vé
Cat Twong

ik

& 2 vét rach trén xac

3

= Tra ho so, didu tra bd sung vu

Tai xé CRV bi giang ho
thué sat hai v&i gia 30

Lan Anh: 'Chap nhan yéu vi Nhikng ai niF tai sac nha
Tlen Diing thuong congai daigia Viét

VIC giao dich thda thuan
hon 211 ty dong

Pho thi tréng: 'Khong dé 2
hd kinh doanh 1am anh
hirdng ca tuyén metro'

Tuc @a hinh nhan & Hong
Kong

Phablet manh nhét cla
Lenovo xuat hién tai VN

Lamborghini Huracan xuét
hién khap chau Au

Trang phuc xa i cda sao
khi xubng pho

Dwight Yorke xubng duéng
voi vii ni bikini
Géc nhin

Long yéu nudc
vatach ca phé

BAN CHAY NHAT

AM NHAC PHIM ANH THO TRANG

9 diFa tré mat tich tai chiia B6
Pé dang & dau?

Nhiéng 9x dién trai n6i danh
nho biét tai tw ché xe may
VTV tuyén bd khéng thay doi
két qua Olympia

Cao Thai Son dwgrc tang mo to
dia hinh 250 triéu

K3 Cao troc dau, mac ao tu
hanh di xin tién khap cho' mién
Tay

Van Mai Hrong: 'Khong chovi vi
Son Tung vo tam'

Hot girl néng bong Thai té bi dai
gia ga finh

L3 B me chi Huyén doi mura
thap hwrong & méd con gai
NhiFng vu chuyén nhwrong da
hoan tat trong hé 2014 (Phan
2)

K3 6 ngdi sao hira hen giup

fo)

Hello Tomorrow Emirates

g
NS

o~

CE™ TIM HIEU THEM

Eﬂa Fpt University

HocMiniMBA ciing
TRUGNG GIA BINH
Cha tich HDQT FPT

Khai giang
22.08.2014




CASE STUDY — Chuong trinh MiniMBA FPT

:;Dam Trangchu Tim ban bé

(& Tin nhan ; Két qua cia Hom nay
Thu Hue Nguyen va Tuan Diing thich Mini MBA FPT R MiniMBA 22.08

A nhan rhild
1 nhap chu

75 Sukién
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Day la Case Study t6i thuc hién cho Hoc vién quan tri Kinh doanh
FSB cua FPT, chuong trinh Mini FBA. Quang cao cua Google va
Facebook bi bdm dubi khi khach hang truy cip vao website clia FSB
ma khéng mua sdn pham.

Quang cado clia Google con théng minh dén mirc cho phép biét

duoc ho vao muc nao, tir khoa nao, sau dé quang cado dung tép
khach hang dé.
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6 THANH PHAN CUA MA TRAN WEBSITE THONG MINH

Website 2.0, Social Media Site, Blog, Forum, Bai viét, Danh ba

PAY LA MA TRAN WEBSITE THONG MINH

Lién két dam mav
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KHOA HUAN LUYEN
SUPER COACHING

Tirng budc hudng dan Kinh doanh
thanh cong trén Internet
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HET ROI

Theo doi cac khoa hoc cia ONNET tai day

www.onnet.edu.vn




