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KHAI NIEM CHUNG VE THUONG MAI PIEN TU
a. Khai niém TMDT theo nghia hep:

TMDT la viéc mua ban hang hoa va dich vu théng qua cic phuong tién dién tir, nhat 1a Internet

va cac mang vien thong khac.

b. Khai niém TMDT theo nghia réng:

TMBDT la toan bd chu trinh va cac hoat dong kinh doanh lién quan dén cac td chirc hay ca nhan.
TMDT la viéc tién hanh hoat dong thuong mai str dung cac phuong tién dién tir va cong nghé xur

1y thong tin s6 hoa

- UNCITAD, 1998: TMDT bao gom viéc san xuat, phan phdi, marketing, ban hay giao hang hoé
va dich vu bfmg cac phuong tién dién tir.

- EU: TMDT bao gdm cac giao dich thuong mai théng qua cic mang vién thong va st dung cac
phuong tién dién tir. N6 bao gdm TMDT gian tiép (trao d6i hang hoa hitu hinh) va TMBDT truc
tiép (trao ddi hang hod vo hinh).

- UN: dua ra dinh nghia day du nhat dé cic nude ¢ thé tham khao lam chuin, tao co s& xay
dung chién lugc phat trién TMDT phu hop:
+ Phan 4nh cac buéc TMDT, theo chiéu ngang: “TMDT la viéc thuc hi¢n toan bd hoat dong kinh
doanh bao gdm marketing, ban hang, phan phdi va thanh toan (MSDP) thong qua céc phuong
tién dién ta”
+ Phan 4nh goc d6 quan Iy Nha nudc, theo chidu doc: “TMBT bao gom

- Co s ha tang cho sy phat trién TMDT

- Thong diép

- Céc quy tic co ban

- Céc quy tac riéng trong timg linh vuc

- Céc uing dung

Mo hinh IMBSA dé cap dén cac linh vuc can xay dung dé phat trién TMDT

WTO: Thuong mai dién tr bao gom viéc san xuat, quang cdo, ban hang va phan phdi san pham
duoc mua ban va thanh toan trén mang Internet, nhung dugc giao nhan c¢6 thé hiru hinh hoic
giao nhan quan internet du6i dang s6 hoa.

OECD: Thuong mai di¢n tu 1a viéc lam kinh doanh thong qua mang Internet, ban nhiing hang
hoa va dich vu c6 thé duoc phan phdi khong thong qua mang hodc nhimg hang hoa co thé ma

hoa bang k¥ thuan sé va dugc phan phdi thong qua mang hodc khong thong qua mang.

UNCITRAL (UN Conference for International Trade Law ), Luit mau vé Thuong mai dién tur
(UNCITRAL Model Law on Electronic Commerce, 1996): Thuong mai dién tir 1 viéc trao ddi
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thong tin thwong mai thong qua cic phuong tién dién tir, khong cin phai in ra gidy bit cit cong

doan nao cua toan bd qua trinh giao dich.

“Thong tin” duoc hiéu 1a bat cir thir gi co thé truyén tai bang k¥ thuan dién tir, bao gdm ca thu
tir, cac file van ban, cac co so dit liu, cac ban tinh, cac ban thiét ké, hinh d6 hoa, quang cao, hoi
hang, don hang, ho4 don, bang gia, hgp dong, hinh anh dong, 4m thanh...

“Thuong mai” duoc hiéu theo nghia rong bao quat moi van dé& nay sinh tir moi mdi quan hé
mang tinh thuong mai, du c¢6 hay khong c6 hop dong. Cac mbi quan hé mang tinh thuong mai
bao gém, nhung khong chi bao gdm, cac giao dich sau day: bét cir giao dich nao vé cung cép
hodc trao d6i hang hoa hoic dich vu; dai dién hodc dai Iy thuong mai; uy thac hoa hong; cho
thué dai han; xay dung cic cong trinh; tu van; k¥ thuat cong trinh; dau tu cip von; ngan hang;
bao hiém; thoa thuan khai thac hoic to nhuong; lién doanh va cac hinh thure khéc vé hop téac
cong nghiép hodc kinh doanh; chuyén ché hang hoa hay hanh khich bang duong bién, duong

khéng, dudng sit hodc duong bo.
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- Hé thong céc hoat dong co ban trong TMPT:
Figure 3.2 Applications of the Internet in the Value Chain

E-Procurement Outbound logistics After sales service

- Online purchasing supplies - Online order management - Online Sales tracking

- Electronic order matching - Automatic customized - Online Multi media

- B2B exchange management agreement & contracts customers support

- ERP across companies and - Customer and Channel - Customer management
suppliers access to NPD and delivery - Accessories/parts sales
- Third party exchanges - Integrated channel management

- In-progress inventory data management

- Contract management

Products & Inbound Operation Outbound arketing &\ After Sales
Services Logistics Logistics Sales Service

E-R&D E-Manufacturmg E-Marketmg
- Online R&D - Online customization - Customized marketing
- Virtual Design - Collaboration - E-marketing research
- Increase Innovation - Knowledge sharing - E-advertising
- Faster NPD - Resource allocation - Real-time feedback
- Resource planning - Promotion responds tracking

- Online sales

- Online transaction handling
- Online product catalogue

- Dynamic pricing

- Inventory availability

- Submission order/quotes

Source: Compiled based on the readings and Porter M.E. 2001, p.75

c. Ban chat

+ TMBT gdm toan bd cac chu trinh va cac hoat dong thuong mai cia cac to chirc va ca nhan
duoc thyuc hién thong qua cac phuong tién dién tir va mang vién thong, dic biét 1a mang Internet
+ TMPDT phai dugc xay dung trén mdt nén tang viing chic vé cac mit nhu: co so ha tang vé kinh

té, cong ngh¢, phap 1y va ngudn nhan lyc

1.1.1.  Thuec trang phat trién Thwong mai dién tir tai Viét Nam va trén Thé giéi
a. Thyec trang phat trién TMDT trén thé gioi

1. S6 lwgng nguoi sir dung Internet trén thé giéi
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Table 1.1

Internet users worldwide (thousands), 2000-2003

2003 2002 2001 2000
Thousands 675678 626 579 495 886 387 532
% change 7.84 26.36 27.96
Souree: ITU (2004).
2. S0 lwgng nguoi sir dung Internet trén the gidi, theo khu vuc
Table 1.2
Internet users by region, 2000-2003 (thousands)
2003 %Growth 2002 %Growth 2001 % Growth 2000
Africa 12123 21.38 9988 63 6119 34 4559
Asia 243 406 15.25 211 202 40 150 535 38 109 257
Europe 188 997 7.24 176 232 23 143 584 30 110 824
Latin America and Caribbean 44217 4.19 42 439 45 29224 85 17673
North America (2002) 175110 0.00 175110 12 156 823 14 136 971
Oceania 11825 1.88 11 807 21 9 601 16 8248
Developed countries 396 754 2,08 388 746 15 339 427 19 285 480
Developing countries 246 290 17.53 209 556 50 139317 48 84 352
Others 32634 15.41 28 277 85 17 142 123 7700
Total 875 678 7.84 626 579 26.36 495 886 27.96 387 532
Source: ITU (2004) data and UNCTAD calculations.
3. Ty 1& ngudi sir dung Internet trén thé giéi, theo khu vuc
Table 1.4
Internet users per 10,000 people by region, 2002-2003
2003 2002 % change
Africa 148 124 19.62
Asia 674 584 15.40
“Europe 2373 2212 7.29
Latin America & Caribbean 832 808 2.97
North America* 5476 5476 .
Oceania 3764 3705 180
Developed countries 4 485 4474 0.48
Developing countfries 501 429 16.78
Others 1000 837 19.50
World 1108 1028 7.77

Source: ITU {2004) and UNCTAD calculations.
2002,

4. Ty 1€ ngudi sir dung Internet theo nuéce
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Chart 1.2

Internet users per 10,000 people, 2003

Source: ITU {2004) data and UNCTAD calculations.

5. Doanh s6 Thwong mai dién tir B2C

(millions of US dollars)

Chart1.3
Internet hosts, 2000-2004

;e a0

1T 38267

147344723

Sowrce: Intemet Systerns Consortium (2004).

Table 1.9
B2C sales in the United States, 2000-2003

2003 % growth 2002 % growth 2001 % growth 2000
E-commerce 55998 26.44 44 287 27.01 34 623 23.65 28 000
Total retail 3399 544 5.25 3230122 232 3156754 2.82 3070185
E-commerce as a per cent of total retail 1.65 20,14 137 25.1 1.10 20.26 0.91

Source: US Census Bureau (2004b).
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6. Phin trim doanh nghiép img dung Thwong mai di¢n tir vao hoat dong kinh doanh

Table 1.11
ICT usage in enterprises, 2002 or latest available year
(percentage)
Indicator Argentina®® | Chile | Colombia'® | Morocco | Peru®| Philippines® | Romania FE#:rsaiggn Si ngapnrel Thailand
Proportion of
Fiis with PCs " 627 76.6 " 80.0 87.8 16.1 81.1 83.3 67.7
Proporiion of employees
using PCs - . 19.7 w“ - . 11.6 27.5
Proportionof 356 14.4 70 254 220 . 46 32.1
intranet
Proportion of
businesses with an 1.0 . 97 - 19.8 7.5 " 7.2 15.6
extranet
Proportion of
businesses with Internet 86.9 46.9 53.7 42.0 | 642 62.4 7.5 377 78.3 38.3
access
Proportion of employees
using the Interet " 10.3 9.0 w 25.4 . 5.9 6.4
Proportion of
businesses with a 56.5 12.6 257 1.0 | 2286 - 2.0 11.6 . 14.3
website?
Proportionof
businesses receiving 14.8 - 6.5 .. - 1.9 0.5 9.0 . 9.9
orders over the Internet
(i.e. Internet sales)
Proportionof
businesses placing . . . 8.0 . 25 0.4 10.1
orders over the Intemnet
(i.e. Internet purchases)
Source: National Statistical Offices.
Note: Microentarprises excluded
! Marufacturing sactor only
2 Colombia: of enterprises with Intamet access
® Data for 2001,
7. Qua trinh phéat trién thwong mai dién tir
Chart 2.27
E-Business development
|
Fully
integrated
business
ot Processes
Ecpmmerce
2 ASP ERP
@ CRM
% Intagration with SCM
= Intranet suppllers’ system
o Involelng and payrmernt
=
g HRM, finance
b and account
s Some loglstics
= Ps Web presence and invenilory comtral
E E-mail Data sharing
Wal
Product sarvice
E-mmailing with ~ 2nd support
customers and
suppllers
‘Web info search

Time, business size, investment
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8. Cac van dé chién hrgc trong thwong mai dién tir

Chart 3.2

Strategy divide between developed and developing countries

Basic telecommunications
Basic access to the Internet
Human capacity building
developing Affordable access devices (FCs, PDA)
countries National ICT policy and plan
and LDCs Threat of liberalization
Appropriate software (legal, compact, low-cost)
Local language enabled on computers
Creation of local contents
Portal sites
e-Government — government facilitation
Standards in manufacturing, safety, health
IT-laws (e-transactions, e-signatures, computer crime)
Security — information, system, network
Authentication and certification, PKI
Broadband access (corporate, home)

Concerns of

| IT HR development
Regional networking collaboration
Concerns of Opportunities from liberalization and regionalization
dWBlOPBd e-Marketplaces
countries and e-Payment infrastructure
industrial Consumer protection
leaders Cross-border certification

Intellectual property rights protection
v Privacy

Source: Adapted from Dr. Thaweesak Koanantakol, Director, MECTEC, Thailand, Presentation given at UNCTAD-ESCAP Regional Conference on Electronic
Commerce Strategies for Development, Bangkok, 20-22 November 2002
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9. Cac giai doan phit trién thwong mai dién tir

(Business-to-Business e-commerce: Value versus Complexity/Cost)

E-Business

High "
. . =
F 3 Sell Side Customer R elations hip Mgt .ﬁi‘F
-
@
Unasszisted Selling Q«'.ﬁp
o Supply Chain bManagem ent
Integrated E-Commerce Site ]
'235‘@
& |
Business Storefront and E-C atalog \F\ﬂ RSl tinlaREls Sl ince kg e
Value GD-,-;\‘Q‘
C te P ortal
Customer SelfService o FALESUCLE LS
&2
“b Procurement Autom ation
o
=5
3 Buy Side
t&ﬁﬁa Wendor E-C atalogs y
o
Lo = High

Complexity and Cost

Source: Kevin Sidebottom, 1999, “The use of E-commerce in manufacturing, supply chain and

logistics”, KPMG

7
A 4 .y

10. Tac dong ciia Thwong mai dién tir dén cic nganh nghé

Ir estiment
by Leaders
Consumer
Logistics Froduct

hd anufacturing

Transpartation

Office

Supplies
Government -

Services

E-Commerce Will Impact
Marketing, Selling &
Customer Service

Impact of e-commerce : restrictiuring indistry

Banking
Entertainment
Telecom
Healtthcare
. Publishing
Services Travel
Book ;
. Retail
Automotive Selling  mrocery
W anuracturing Advertising  Electric
Litilities
Retail
) Dy Recreation
Cards &GS Gggds 2 Leisure Gambling Stock
Trading

E-Commerce Wil
Restructure the Entire
Industry

E-Commerce Will Impact Structure
of Offerings & How Delivered

Source: Kevin Sidebottom, 1999, “The use of E-commerce in manufacturing, supply chain and

logistics”, KPMG
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Tac dong ciia Thwong mai dién tir dén nganh 4m nhac, giai tri

Chart 3.3
Music industry structure and processes

Artists

Mualn‘ll_'msm.': production and puh]_tahh_‘;_;
Distribution Marketing

Retall

Physical Media

p2p internet=based applications and networks:
Kazaa, Overnet, Winmx

Téc dong ciia Thwong mai dién tir dén nganh gido duc

Chart 4.1
The e-learning continuum to online education

10
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Tac dong ciia Thwong mai dién tir dén Chinh phu dién tir (cic dich vu cong ciia CP)

A

Strategy
s Customer-oriented online
service culture
Process reform Participation,
empowarment
Online government
E=services strategy e
Authenticated transactions
Competence [ __Online forms
Organization _ _E-mail inquiry
tasks Es
Information, search
: Metwork presence Available services
L

4

z

Tac dong ciia Thwong mai dién tir d6i v6i xuat khiu hang nong san

D. Using the Internet to market
agricultural exports

The possible use of the Internet m the marketing of
agricultural exports of developmg countries can be
considered along sumilar lines as the use of the Inter-
net n the rest of the economy. While there are vanous
types of online marketing models, the more com-
monly nsed ones (and those dizcussed in this chapter)
are e-markets and online auctions. Online marketing
can lead to reduced tranzaction costs, disintermedia-
tion or the emergence of new types of Internet-based
intermediaries, prce transparency, and the possible
re-distribution of earnings along the supply chamn.

Like many other areas of economic activty, the mar-
keting of agneultural commedities has witmessed
widespread adoption of the Internet. There are many
business-to-business (B2B) e-markets dealing with
agriculoural and related commeodines. Many of them
engage in domestic trade in the United States, but
there are also a mumber in mternational exchanges.
The avalable mformation shows that the Internet 1=

used widely by farmers to sell and advertise farm
products, exchange mformaton and buy farming
wputs. According to Forrester, by 2004 the food and
agrieulmral industey in the United States will condunet
2211 hllion in online B2B trade 1n the US food and
agnienltural industry, which will represent 12 per cent
of total B2B online trade for all mndustral sectors
(Forrester 2000a, 2000b). Annex I of thuz chapter
describes a sample of agricultural e-markets and
online anctions in the United States, a country for
which mformation was available. The sample pro-
vides information documented at the time 1t was pub-
lished by the varnous sources; it does not ndicate the
performance or actal operational success of the e-
market or anction in question. The sample is pre-
sented here to idllnstrate the commercial and techmical
possibilites that exst in the use of the Internet for
marketing agriculral products.

1. E-markets

A general examination of B2B e-markets 15 contained
iy UNCTAD (2001), with an overview of their main

Nguén: Ecommerce Development 2003, p. 161, UNCTAD

11
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E. Experiences in online
marketing of coffee and tea

Section B outlined the importance of coffee and tea
for developing countues’ exports, while section D
described the possibiittes and benefits of nsing the
Internet to market agneultueal commeodities. This zec-
tion examines experences gained m online coffee and
tea marketing, focusing on B2B transactions m e-mar-
kets and online anctions. Examples of coffee market-
ing in Brazil, Guatemala, Kenya and Nicaragua and
tea marketing m India are presented. By focusing on
coffee and tea, the discussion stoves te provide
msights for thoze contemplating the online marketing
of other developmg-conntry agnenltural commeod:-
ties.

also uze it on a regular basis. Box 6.2 pru::r'-:'ic?es more

information about ExlmWare com.

2. The performance of coffee
e-markets

E-markets in general have had vanable performance.
This also applies to coffee e-markets, whose lack of
Ligquudity 13 a major cause of their slow growth. That 1z,
the e-marketplaces have not been able to attract
enough buyvers and sellers to attan the concal mass
needed for them to be wiable. This is partly a result of
secunty 1zsues and of traders’ aversion to nsk Also,
the complexity and diversity of the marketing systems
for coffee i producing conntries have prevented sell-
ers in developing conatres from playing a direct role
in tranzacting through e-markets.

Nguon: Ecommerce Development 2003, p. 164, UNCTAD

Tac dong ciia Thwong mai dién tir dén Nganh tai chinh

C. Internetpayments

FromlosedTIoDpenarchitecture

Payment systems, particulacly the whelesale systems
used for transactions among financial insttutons,
have been moving to an electromic infrastructure since
the beginning of the 1970s Electromc payment sys-
tems and networks were based on propretary proto-
colz and dedicated telecommmnication infrastrnctice.

Internet Banking

Internet Payment

used 1 more than 90 per cent of online puschases.
Small businesses are using them for some of ther pay-
ments. However, there 15 a broad recognition that the
current credit-card-based payments cannot fully sat-
15y e-commerce transactions. Most e-talers connder
the current payments structuces to be quite expensive.
Even the supposed beneficianies of tlus simation,
namely banks and payment networks, do not particu-
lazly like those structiuges. The card networks point cut
that Internet transactions represent a disproportionate
percentage of charge-backs and fraud. To make pay-

International Electronic Trade and Finance Systems

Nguén: Ecommerce Development 2002, p.134, UNCTAD

12
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Tac dong ciia Thwong mai dién tir dén nganh Bao hi¢m

Transaction value

Chart30
Product Suitability Tor ®-Insurance

n.'u
=
a3 Large commercial risks )
F
Index-linked insurance @
=
=
E
w

High
K Product complexity B

Sowrce: Based on Donaldzon, Lufkin and Jenrette (2000}, Swizs Re Economic Research & Consulting, Swiss Re Sigma (2000).

13
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Chart 32
Internet-Enabled Insurance

Nguon: Ecommerce Development 2002, p. 197, UNCTAD

11. Céc hinh thirc chii yéu ciia Thwong mai dién tir

Figure 1. E<commerce and broader Internet applications

Govermment Businsss CoreLmer
Govermment (EIE 5268 [E
e.g. coordination eq infomaion eg. infomation

BEiness B2
&.g. procuEment
ConsUmer 220 2B c2C
eq tax compliance 2.0 Eice companson eg. axdion marksts

14
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b. Thuc trang phat trién TMDT tai Viét Nam
(Nguén: Bdo cdo hién trang phat trién Thuong mai dién tu Viét Nam nam 2004 va 2005)
i. Tinh hinh ban hanh cac luit va van ban phap quy lién quan
- Luat giao dich dién tu
- Luat cong nghé thong tin
- Luét thuong mai (stra d6i)
- B luat dan su (stra d6i)
- Luat ké toan
- Luat hai quan
- Céc van ban phap quy khac
+ Phap Iénh quang cédo (2001)
+ Nghi dinh huéng dan phap 1énh quang cao (2003)
+ Nghi dinh vé chir ky s6 va chung thyc dién tir (2005, du thao)
+ Nghi dinh vé dich vu ngan hang dién tir (2005, du thao)
+ Nghi dinh vé dich vu tai chinh dién tur (2005, du thao)
+ Nghi dinh 101/2001/ND-CP ngay 31/6/2001 quy dinh chi tiét mot sé diéu ciia Luat hai

quan

ii. S0 doanh nghiép két ndi Internet va c6 Website
Nguén: Hién trang Thuong mai dién tir Viét nam 2004, Chuong 3, trang 43
Theo diéu tra 303/500 doanh nghiép
- Két ndi Internet: 82,9 %
- Co website: 25,3 %
bay 1a mot budce tién 16n so véi nam 2002, sd két ndi Internet 30% va sb website 13 10%.
Theo diéu tra 227/300 doanh nghiép da co6 website, ty 1€ thudc cac nganh khac nhau
- Dich vu: 34,8 %
- Thiu cong m§y nghe: 11,3 %
- Dién tir, vién thong: 16,1 %
- CN nhe: 14,8 %
- Cokhi: 7,4 %
- Nong, 1am, thuy san: 2,2 %
- Khac: 42,1 %

Tinh hinh két ndi Internet:

Hinh thirc két ndi Chung Da c6 website

Leased line 12,36 % 16,29 %

15
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ADSL 53,93 % 70,14 %
Dial-up 33,71 % 13,57 %
Pau tu trung binh cho :

- Phan ctng: 61,6 %

- Phan mém: 29,2 %

- Dbao tao: 12,3 %

iii. Cac hinh thirc website thwong mai dién tir
Tinh nang thuong mai dién tir cia cac website cua doanh nghi¢p Viét Nam

- Gidi thiéu san pham: 92,17 %

- Giaca: 47,83 %

- bat hang: 40,43 %

- Dich vu: 47,83 %

- Thanh toan: 10,47 %

Bang 3.9
T¥ 1€ website ¢6 cac tinh nang TMPT - so sanh gitra website hang hoéa va dich vu

Tinh nang ) Website hang hoa Website dich vu
Théng tin san pham 08 82% 89 80%
Théng tin gia ca 51 76% 53 06%
Lién hé dat hang 45 88% 40,82%
Thanh toén trwc tuyén 5,88% 24 49%
Dich vu khach hang 40% 63,27%

Bang 3.10
Mire dd thwérng xuyén cap nhéat cla cac loai website

Mcrc dd cap nhat Website hang hoa Website dich vu Khong xac dinh

Hang ngay 26,83% 41,30% 26,51%
Hang tuan 21,95% 26,09% 34,94%
Hang thang 28,05% 10,87% 15,66%
Thinh thodng 2317% 21.74% 22 89%

_ Bang 3.11
Cho diem cac tac dung cua website doi vé&i hoat déng kinh doanh cua Doanh nghiép
(4 |a mirc tac dung cao nhat)

Tac dung Diém binh quan Diém téi thieu Diém tdi da
M@ réng kénh tiép xdc véi khach hang hién co 29 0 4
Thu hat khach hang méi 26 0 4
Xay dwng hinh &nh céng ty 3,2 0 4
Tang doanh sb 1,9 0 3
Tang lyi nhuén va hiéu qua hoat déng 2.0 0 3

16
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- Website gidi thi¢u cong ty va nganh hang kinh doanh:
+ Cac cong ty xuat nhap khau: Barotex, Artexport, Inproexim
+ Cong ty da giay Ha Noi
+ Cac cong ty may tinh: Netshop

- Website siéu thi truc tuyén:

+ www.golmart.com.vn

+ www.vietnamshops.com

+ www.camnangmuasam.com

+ www.megabuy.com.vn

iv. Nhitng mit hang pho bién trong TMDT tai Viét Nam
- Hang c6 d¢ tiéu chuan cao

+ Cho may tinh: www.canthomart.com

- San pham s6 hoa:

+ Phan mém: www.phanmemvietnam.com

+ Sach dién tir: www.book-vn.com

+ Thu vién dién tir: http://ebooks.vdemedia.com

+ Giai tri: www.giaidieu.net; www.mp3-vn.com

- San pham thong tin:

+ Sach: www.nhasach.net

- Thiép, hoa, qua tang:

+ Qua: www.vinaGifts.net

+ Hoa: www.hoaviet.com

+ Thiép: www.kienvanggreetingcards.com

- Hang thu cong my nghé:

+ San giao dich: www.vnemart.com.vn; www.goodsonline.com; www.vnmarketplace.net

+ GOm st: www.gomsubattrang.com

+ May tre: www.tienphuong.com.vn

v. Nhirng dich vu &rng dung Thwong mai di¢én tir
- Giai phap thuong mai dién tir va phan mém:

+ www.vietsoftware.com

+ www.ecpvn.com

+ http://escvn.com

- Dich vu du lich :

+ http://hanoitourism.com.vn
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+ www.saigontourist.com.vn

+ www.bookingvietnam.com

- Dich vu thong tin dién tu

+ www.vnexpress.net

+ www.tuoitre.com.vn

+ www.thanhnien.com.vn

- Dich vu thong tin chuyén nganh

+ www.vneconomy.com.vn

+ www.vinanet.com.vn

+ www.vietlaw.com.vn

- Dich vu tu van

+ www.luatviet.com/index

+ www.giapham.com

+ www.vietnam-lawyers.com

- Dich vu gido duc va dao tao truc tuyén:

+ www.elearning.com.vn

+ www.onlinevarsity.com (APTECH)

+ www.truongthi.com

- Dich vu thi tric nghi¢m trén mang;:

+ www.danangpt.vnn.vn/tnghiem (Buu dién Da Nang)

+ http://testonline.netcenter-vn.net (Netsoft)

+ www.ftu.edu.vn/onlinetest.aspx (Truong Pai hoc Ngoai thuong)

v. Céc dich vu hd trg thwong mai dién tir
- Céc san giao dich B2B:

+ www.techmart.hochiminhcity.gov.vn

+ www.exim-pro.com

+ www.worldtradeB2B.com

+ www.vnmarketplace.net

+ www.vnet.com.vn

+ www.vnemart.com

+ www.Kitra-emart.com.vn

+ www.evnb2b.com

+ www.vnb2b.com

- San giao dich cua thuong nhan nudc ngoai
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http://www.vneconomy.com.vn/
http://www.vinanet.com.vn/
http://www.vietlaw.com.vn/
http://www.luatviet.com/index
http://www.giapham.com/
http://www.vietnam-lawyers.com/
http://www.elearning.com.vn/
http://www.onlinevarsity.com/
http://www.truongthi.com/
http://www.danangpt.vnn.vn/tnghiem
http://testonline.netcenter-vn.net/
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+ www.aecvn.com

+ www.bizviet.com

+ www.vietnamtrade.org

+ www.thitruongtinhoc.com

+ www.muagiodau.com

- Trang tin xtc tién thuong mai cua cac t6 chirc

+ www.ninhbinh.gov.vn

+ www.hanoi.gov.vn

+ www.trade.hochiminhcity.gov.vn

+ www.bvom.com (cong xuc tién thuong mai Viét My)

+ www.vieteuronet.com (cong xuc tién thuong mai Viét Au)

+ www.vbd.com.vn (cong xtic tién thwong mai Viét Uc)

- San thuong mai dién tir C2C
+ Pau gia :

www.heya.com.vn

www.saigonbids.com

www.bidvietnam.com

+ Mua va ban :

www.webmuaban.com

www.chohanoi.com

wWww.e-raovat.com

www.raovat.com

www.chodientu.com.vn

Tiéu chi danh gia mirc d tham gia Thwong mai dién ti
+ Trinh d9 t6 chirc
+ Cong nghé
+ S6 luong giao dich
+ Gié tri giao dich

+ Tiém nang cua don vi chu tri

+ Céc hoat dong : thong tin, trung bay, giéi thiéu, tu van, két ndi, dat hang, thanh toan. ...

+ Chuyén mon hoa theo nganh hang
+ Ngudn thu
+ Nhan luc

+ K¥ ning can thiét cua khach hang, thanh vién, doanh nghiép
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Bai tap : Truy cap cac website va tra 1oi cac cau héi

+ Tom tét lich sir hinh thanh va cac méc phat trién chinh

+ Co ché hoat dong cua website/san

- To chuc

- K¥ thuat

+ Quan h¢ gitra san v&i nha cung cap, khach hang, t6 chirc xuc tién thuong mai

+ Thanh cong va han ché

+ Co hoi va thach thirc

+ Chién luoc kinh doanh trong thoi gian téi

+ Pé xuat, giai phap

1.

> 2o n kWD

www.WorldTradeB2B

www.vnet.com.vn

www.vnmarketplace.net

www.ecommerce.com

www.vnemart.com.vn

WWW.VNeXimpro.com.vn

www.vn-ebiz.com

www.heya.com.vn

www.techmart.hochiminhcity.gov.vn

Bai tap : Truy cip mét sé cira hang thwong mai dién tir va tra 10 cic cau héi :

(Ngudn : Ecommerce, Turban, 2004, p. 11)

l.
2.
3.

1.2.

Mission : Muc ti€u cua cong ty

Management : P01 ngii 1anh dao, kinh nghi€m, trinh do

Market : Thi truong muc ti€u, khach hang 1a ai, dac diém cua ho, quy mo thi truong,
kha ning dap tmg nhu cau khach hang bang san pham, dich vu ctia cong ty (tot hon
dbi thi canh tranh). Gia tri dic biét, nét khac biét cia san pham, dich vu ctia cong ty

Competition :

Loi ich va han ché ciia thwong mai dién tir

(Ngudn: Ecommerce 2004, p. 16-20, Turban)

1.2.1.

Lgi ich cia thwong mai dién tir

LOI iCH POI VOI CAC TO CHUC

- Mé rong thi truwomg: Voi chi phi diu tu nho hon nhiéu so v6i thuong mai truyén thong, cac

cong ty c6 thé md rong thi trudng, tim kiém, ti€p can nguodi cung cap, khach hang va doi tac trén

20


http://www.worldtradeb2b/
http://www.vnet.com.vn/
http://www.vnmarketplace.net/
http://www.ecommerce.com/
http://www.vnemart.com.vn/
http://www.vneximpro.com.vn/
http://www.vn-ebiz.com/
http://www.heya.com.vn/
http://www.techmart.hochiminhcity.gov.vn/

Cim Nang Théong Tin Doanh Nghiép Viét Nam Online — http://vietseek.vn

khap thé giéi. Viéc mé rong mang ludi nha cung cap, khach hang ciing cho phép céc t6 chirc co
thé mua véi gia thip hon va ban dugc nhiéu san pham hon.

- Giam chi phi san xuit: Giam chi phi gidy to, giam chi phi chia xé thong tin, chi phi in 4n, gt
van ban truyén thong.

- Cai thién hé thdng phan phéi: Giam luong hang luu kho va do tré trong phan phdi hang. Hé
théng ctra hang gidi thiéu san pham duoc thay thé hodc hd trg boi cac showroom trén mang, vi
du nganh san xuét 6 to (Vi du nhu Ford Motor) tiét kiém duoc chi phi hang ty USD tir giam chi
phi luu kho.

- Vot gi6i han vé thoi gian: Viéc tu dong hoa cac giao dich thong qua Web va Internet giup
hoat dong kinh doanh duoc thuc hién 24/7/365 ma khong mat thém nhiéu chi phi bién doi.

- San xuit hang theo yéu ciu: Con duoc biét dén dudi tén goi “Chién luoc kéo”, 16i kéo khach
hang dén véi doanh nghiép bang kha ning dap ing moi nhu cau cia khach hang. Mot vi du
thanh céng dién hinh 1a Dell Computer Corp.

- Mé hinh kinh doanh méi: Cac mé hinh kinh doanh méi véi nhimg loi thé va gia tri méi cho
khach hang. M6 hinh cia Amazon.com, mua hang theo nhém hay dau gia nong san qua mang
dén cac san giao dich B2B 14 dién hinh cua nhitng thanh cong nay.

- Tang toc d) tung san pham ra thi trwong: Vi loi thé vé thong tin va kha nang phdi hop gitra
cac doanh nghiép 1am ting hiéu qua san xuét va giam thoi gian tung san pham ra thi trudng.

- Giam chi phi thong tin lién lac:

- Giam chi phi mua sim: Thong qua giam cac chi phi quan 1y hanh chinh (80%); giam gi4 mua
hang (5-15%)

- Ciing ¢6 quan hé khach hang: Thong qua viéc giao tiép thuan tién qua mang, quan hé véi
trung gian va khach hang duoc cung cb d& dang hon. Pong thoi viée ca biét hoa san pham va
dich vu ciing gop phan thét chit quan hé voi khach hang va cing c6 1ong trung thanh.

- Théng tin cip nhat: Moi thong tin trén web nhu san pham, dich vu, gia ca... déu c6 thé dugc
cap nhat nhanh chong va kip thoi.

- Chi phi ding ky kinh doanh: Mot s6 nudc va khu vuc khuyén khich bang cach giam hoic
khong thu phi dang ky kinh doanh qua mang. Thuc té, viéc thu néu trién khai ciing gip rat nhiéu
kho khan do dac thu cta Internet.

- Cac loi ich khac: Nang cao uy tin, hinh anh doanh nghiép; cai thién chit lugng dich vu khach
hang; d6i tac kinh doanh méi; don gian hoa va chuin héa cac quy trinh giao dich; ting ning suit,
giam chi phi gidy to; ting kha nang tiép can thong tin va giam chi phi van chuyén; ting sy linh

hoat trong giao dich va hoat dong kinh doanh.

LOI iCH POI VOI NGUOI TIEU DUNG
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- Vuot giéi han vé khong gian va thoi gian: Thuong mai dién tir cho phép khach hang mua
sim moi noi, moi luc dbi voi cac cira hang trén khip thé gi6i

- Nhiéu lya chon vé sin phim va dich vu: Thuong mai dién tir cho phép ngudi mua c6 nhiéu
Iwra chon hon vi tiép can duoc nhiéu nha cung cép hon

- Gia thap hon: Do thong tin thuan tién, dé dang va phong phti hon nén khach hang c6 thé so
sanh gi4 ca gitta cac nha cung cap thuan tién hon va tir d6 tim dugce muc gia phu hop nhat

- Giao hang nhanh hon véi cac hang héa s6 héa dwge: DGi voi cac san pham s hoa dugce
nhu phim, nhac, séach, phﬁn mém.... viéc giao hang dugc thyc hi¢n dé dang thong qua Internet

- Thong tin phong phii, thuin tién va chit lwong cao hon: Khach hang c6 thé dé dang tim
duoc thong tin nhanh chong va dé dang thong qua cac cong cu tim kiém (search engines); dong
thoi cac thong tin da phuong tién (dm thanh, hinh anh)

- Péu gia: Mo hinh déu gia truc tuyén ra doi cho phép moi ngudi déu c6 thé tham gia mua va
ban trén cac san ddu gia va dong thoi c6 thé tim, syu tim nhing moén hang minh quan tam tai
moi noi trén thé gidi.

- Cong ddng thwong mai dién tir: Moi truong kinh doanh TMBT cho phép moi ngudi tham gia
c6 thé phdi hop, chia xé thong tin va kinh nghiém hiéu qua va nhanh chéng.

- “Pap ng moi nhu cau”: Kha ning ty dong hoa cho phép chip nhan cic don hang khac nhau
tor moi khach hang

- Thué: Trong giai doan dau cia TMPT, nhiéu nudc khuyén khich bang cach mién thué dbi véi

cac giao dich trén mang

LOI iCH POI VOI XA HOI

- Hoat ddng trwe tuyén: Thuong mai dién tir tao ra méi truong dé 1am viéc, mua sim, giao
dich... tir xa nén giam viéc di lai, 6 nhiém, tai nan

- Nang cao mirc song: Nhiéu hang héa, nhiéu nha cung cap tao ap luc giam gia do d6 kha nang
mua sim cia khach hang cao hon, ning cao mirc séng cia moi ngudi

- Loi ich cho cac nwée nghéo: Nhimg nudc nghéo c6 thé tiép can véi cac san pham, dich vu tir
cac nude phat trién hon thong qua Internet va TMDT. Pong thoi ciing ¢6 thé hoc tip duge kinh
nghiém, k¥ nang... dugc dao tao qua mang.

- Dich vu cong dugc cung cip thuin tién hon: Cac dich vu cong cong nhu y té, gido duc, cac
dich vu cong cua chinh phu... dugc thuc hién qua mang véi chi phi thfip hon, thuan tién hon. Cép

cac loai gidy phép qua mang, tu van y té.... 13 cac vi du thanh cong dién hinh

1.2.2.  Han ché cia thwong mai dién tir
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C0 hai loai han ché ctia Thuong mai dién tr, mot nhom mang tinh k¥ thut, mot nhém mang tinh

thuong mai.

Theo nghién ctru ciia CommerceNet (commerce.net), 10 can trd 1on nhat cia TMDT tai My theo

thur tu la:

l.

o ® N v bk wDN

An toan
Su tin tudng va rui ro
Thiéu nhan lyc vé TMDT

Vian hoa

Thiéu ha tang vé chit ky s6 hoa (hoat dong ciia cac t6 chirc chimg thuc con han ché)

Nhan thte ciia céc to chic vé TMDT
Gian lan trong TMDT (thé tin dung...)

Céc san giao dich B2B chua thuc su than thién véi ngudi dung

Céc rao can thuong mai quoc té truyén thong

10. Thiéu cac tiéu chuan qudc té vé TMPT

Bét chap cac kho khan, han ché ndy thuong mai dién tir van phat trién rit nhanh trong cic nim

qua. Theo thdng ké ctia Emarketer.com vao thang 6.2002, tai My sé luong giao dich ching

khoan qua mang tang ttr 300.000 nam 1996 1én 25 tri¢u nam 2002. Theo Korean Times, tai Han
Qudc sb lwong giao dich ting tir 2% nam 1998 1én 51% nam 2002. Theo IDC (2000) s6 lugng

khach hang tham gia giao dich chirng khodn qua mang ndm 2004 dat 122.3 tri€u so vo1 76.7 triéu

nam 2002.
HAN CHE CUA THUONG MAI PIEN TU
Han ché vé ky thuat Han ché vé thwong mai
1. Chua co tiéu chuan qudc té vé chat An ninh va riéng tu 12 hai can tré vé tm

lugng, an toan va do tin cdy

Iy dbi véi nguoi tham gia TMDT

Toc d§ duong truyén Internet van chua
dap ung duogc yéu cau cua nguodi dung,

nhit 13 trong Thuong mai dién tir

Thiéu long tin va TMBPT va nguoi ban
hang trong TMDT do khong duoc gap

truc tiép

Cac cong cu xdy duyng phan mém van

trong giai doan dang phat trién

Nhiéu van dé vé luat, chinh sach, thué

chua duoc lam 1o

Kho khan khi két hop cic phan mém
TMDT véi cac phan mém tng dung va

cac co so dir liéu truyén thong

Mot s6 chinh sach chua thuc sy hd tro

tao diéu kién dé¢ TMDT phat trién

Can c6 cac may chu thuong mai dién tir
dac biét (cong suit, an toan) doi hoi thém

chi phi dau tu

Céc phuong phap danh gia hiéu qua cua
TMDT con chua d'?ly du, hoan thién
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6.  Chi phi truy cap Internet van con cao 6. Chuyén d6i théi quen tiéu dung tir thuc

dén 4o can thoi gian

7. Thuc hién cac don dat hang trong thuong | 7. Su tin cdy d0i v6i moéi truong kinh
mai dién t B2C doi hoi hé thdng kho doanh khong gidy to, khong tiép xuc truc
hang tu dong 16n tiép, giao dich dién tir can thoi gian

8. S6 lugng ngudi tham gia chua di 1on dé

dat 1oi thé vé quy mé (hoa vén va co 1ai)

9. S6 luong gian 1an ngdy cang ting do dic

thu cia TMDT

10. Thu hat vén dau tu mao hiém kho khan
hon sau su sup db hang loat cua cac

cong ty dot.com

1.3. Anh huéng cia thwong mai dién tir

1.3.1. Tac dong dén hoat dong marketing

- Nghién ctru thi trwomg: Mot mat TMDT hoan thi¢n, nang cao hi¢u qua cac hoat dong nghién
ctru thi truong tmyén théng, mdt madt tao ra cac hoat dong madi gitip nghién ciru thi truong hi¢u
qua hon. Cac hoat dong nhu phong van theo nhém, phong van sau duoc thuc hién tryc tuyén
thong qua Internet; hoat dong diéu tra bang bang cau hoi duge thyc hién qua cong cu webbased
tién loi, nhanh va chinh xac hon.

- Hanh vi khach hang: Hanh vi khach hang trong thuong mai dién tir thay doi nhiéu so véi
trong thuong mai truyén thong do dic thi ciia méi trudng kinh doanh méi. Cac giai doan xéac
dinh nhu cau, tim kiém thong tin, danh gia lya chon, hanh dong mua va phan tng sau khi mua
hang déu bi tac dong boi Internet va Web.

- Phan doan thij trudng va Thi treong muc tiéu: Cac tiéu chi dé Iya chon thi trudng muc tiéu
dua vao tudi tac, gidi tinh, gido duc, thu nhap, vung dia ly... dugc bd sung thém boi cac tiéu chi
lién dac biét khac cia Thuong mai dién tir nhu mic d¢ sir dung Internet, thu dién tir, cac dich vu
trén web...

- Pinh vi san pham: Cac tiéu chi dé dinh vi san phim ciing thay d6i tir gia ré nhat, chat luong
cao nhat, dich vy t6t nhat, phan phdi nhanh nhit duoc bd sung thém nhiing tiéu chi cia riéng
thuong mai dién tir nhu nhiéu san phim nhat (Amazon.com) , dap ng moi nhu ciu ctia c4 nhan
va doanh nghiép (Dell.com), gia thdp nhét va dich vu tot nhit (Charles Schwab)...

- Céc chién lwgc marketing hén hop: Bon chinh sach san pham, gia, phan phdi, xuc tién va hd
trg kinh doanh ciing bi tac dong ctia Thuong mai dién tir. Viéc thiét ké san phém mai hiéu qua

hon, nhanh hon, nhiéu y tuéng méi hon nho sy phdi hop va chia xé thong tin giita Nha san xuat,
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nha phan phdi, nha cung cdp va khach hang (Li&Fung.com). Viéc dinh gia cling chiu tac dong
cua Thuong mai di¢n tir khi doanh nghi¢p tiép can duoc thi truong toan cau, déng thoi dbi tha
canh tranh va khach hang ciing tiép can duoc ngudn thong tin toan cau doi hoi chinh sach gia
toan cau va ndi dia can thay ddi dé c6 sy théng nhat va phu hop giita cac thi truong. Viéc phan
phéi d6i véi hang héa hitu hinh va vo hinh déu chiu sy tic dong ctia Thuong mai dién tir, ddi véi
hang héa hiru hinh qua trinh nay duoc hoan thién hon, nang cao hiéu qua hon; ddi véi hang hoa
v6 hinh, qué trinh ndy dugc thuc hién nhanh hon hén so véi thuong mai truyén théng. Pac biét
hoat dong xuc tién va hd tro kinh doanh c6 su tién bd vuot bac nho tdc dong cia Thuong mai
dién ttr voi cac hoat dong mdi nhu quang cdo trén website, quang cao bang e-mail, dién dan cho

khéach hang trén mang, dich vu hd tro khach hang 24/7...

1.3.2. Thay ddi mé hinh kinh doanh

Mot mit cac mo hinh kinh doanh truyén thong bi ap luc cia TMBT phai thay d6i, mat khac cac
mo hinh kinh doanh thuong mai dién tir hoan toan méi dugc hinh thanh.

Thay d6i cic mo hinh kinh doanh truyén thong nhu: Ford Motor.com; Charles Schwab,
IBM.com...

Mo hinh kinh doanh méi: Dell.com, Amazon.com, Cisco.com,...

1.3.3. Tac dong dén hoat dong san xuit
Céc hang san xuét 16n nhd tmg dung Thuong mai dién tir c6 thé giam chi phi san xuat dang ké.

C6 thé phan tich mot s6 mo hinh dé thay r6 hiéu qua ctia Thuong mai dién tir trong san xuat:

1. Dell.com

11 Ford Motor.com
1il. Li&Fung.com
iv. GM

v. GE

Vi. WB

1.3.4. Tac dong dén hoat dong ngin hang
Hang loat cac dich vu ngan hang dién tor dugc hinh thanh va phat trién mé ra co hoi méi cho ca
cac ngan hang va khach hang.

1. Internet banking:

il. Thanh toan thé tin dung truc tuyén

11l. Thanh toan bang thé thong minh

1v. Mobile banking
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V. ATM
vi. POS

1.3.5. Tac dong dén hoat dong van tai, bao hiém
Mo hinh kinh doanh bao hiém ciing bi thay d6i boi tac dong ctia Thuong mai dién tir. Cu thé

xem md hinh trong phan tac dong dén cac nganh noéi chung

1.3.6. Tac dong dén hoat dong ngoai thwong

Déi v6i hoat dong ngoai thuong, Thuong mai dién tir 6 nhitng tac dong hét stc manh mé do dic
thu cua Internet 13 toan cau rat phu hop véi cac giao dich thuong mai quéc té. Moi hoat dong
trong quy trinh kinh doanh quéc t& déu chiu tac dong cia TMDT. Chi tiét xem chuyén dé cia
UNCTAD v¢é tng dung Internet vao Thuong mai quc té.

1.4.  Co sé vat chit, ky thuit va phap ly dé phat trién TMDT

1.4.1. XAy dung co sé phap ly

Mot sé nét vé xay dung co so phéap 1y cho Thuong mai dién tir

i Cic tb chirc Qudc té

(Ngudn: Ecommerce Legal kit — Volume 1)
+ UNCITRAL - Uy ban cuia LHQ vé Luit Thuong mai Qudc té: di dau trong viéc
dua ra Luat mau vé Thuong mai dién tr vao nam 1996
+ OECD - T chtrc Hop tac va Phat trién Kinh té: di dau vé cac nghién ctru, diéu tra
mot s6 linh vuc ctia Thuong mai dién tir nhu thué, bao vé ngudi tiéu dung va riéng tu
c4 nhan, tac dong cta ICT dén ting truong kinh té
+ WIPO - T6 chuc Bao vé S¢ hitu tri tué: di dau vé cac linh vuc ban quyén, nhan
hiéu thuong mai va cic van dé lién quan dén tén mién
+ ICANN - giai quyét cac tranh chap vé tén mién qudc té
+ WTO - giai quyét cac van dé lién quan dén rao can thuong mai dién tir qudc té

ii. Cac nuwéc Trén thé giéi va Khu vue

+ EU: Nam 2000 dua ra huéng dan chung vé thwong mai dién tir “Directive on
electronic commerce”
+ US: UETA - Lut giao dich dién tir thong nhat (Uniform Electronic Transactions
Act)
+ Canada: Luat giao dich dién tu
+ Australia: Luat giao dich di¢én tir cac bang

+ Singapore: Luat giao dich dién tir, nam 1998
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iii.

1.4.2.

il

1.4.3.

1l.

1.4.4.

11.

1il.

1.4.5.
1.

11.

1il.

1.4.6.

+ ICC: eUCP

Viét Nam: Xem chi tiét phan thue trang Thuong mai dién tir tai Viét Nam

Phat trién ha ting cong nghé thong tin
Bi4o cdo ciia Hoi thao Canada vé cac yéu t6 cho Thuong mai dién tir trong d6 nhén
manh dén ha ting Céng nghé thong tin
Ha tang cong nghé thong tin ciia Viét Nam hién nay
X4y dwng hé théng bao mat trong TMPT
Hoi thao vé bao mat trong CNTT néi chung
VAn dé bao mat cho Thuong mai dién tr n6i riéng
X4y dung hé thong thanh toan dién tir
Téng quan vé hé thong thanh toan dién tir
Thuc trang thanh toan dién tu trén Thé gioi
Thyec trang thanh toan dién tur tai Viét Nam
Bao vé quyén sé hiru tri tué
Béo cdao Ecommerce Development 2001
Thuc trang tai cac nudc trén thé giol
Thuc trang tai Viét Nam
Co sé vat chit, k§ thuit can thiét d¢ DN tham gia TMPT

- Poi véi cac doanh nghiép vira va nhé: Viéc tham gia thuong mai di¢n tr ciia cac doanh

nghiép nho c6 thé bat dau véi hé thong may tinh van phong, két nbi Internet dé trao d6i thu dién

tir, khai thac thong tin trén mang, tién t6i thiét 1ap website dé gi6i thiéu cong ty, san phim dich

vu. Budc tiép theo ¢ thé 1a tham gia cac san giao dich dién tu B2B, B2C hoac trién khai ban

hang qua website, ty dong hoa cac qua trinh xtr Iy cdc don hang, thanh toan...

- P6i véi cac doanh nghiép 16n: Co nhiéu van dé can phai quan tim nhu chién luoc tham gia

thwong mai dién tr, ha ting cong nghé thong tin, giai phap thuong mai dién tr, d6i ngii nhan luc.
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