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L&i néi dau

“Bi kip ban hang online hiéu qua” |13 series th(r 2 thuéc bd Ebook S8 tay ban hang ma hiSella muén
gUi t&i cac ban doc - mong mudn trd thanh mot chi shop online. Series 2 nay sé ti€p néi cac ni dung
co ban cla series thr nhat “Kh&i dong kinh doanh online”, sé tap trung chd yéu vao cac van dé tao
n6i dung ban hang, chup anh san pham sao cho dep, cach “chét sale” hiéu qua va cac cach giai quyét

van dé hoan hang.

hiSella tin rang, véi nhirng kién thirc co ban vé ban hang nay, sé gilip cho cac chd shop tu tin hon trong
céng cudc ban hang va tang thém doanh thu. Chuc cac ban déc gia tich Iy thém dugc nhiéu kinh ng-

hiém, va dirng quén doc cac series khac thudc chudi bai viét trong “S6 tay ban hang” ban nhé!

Ban bién tap

hiSella.vn
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Chuong 1: Chia sé cach viét ndi dung ban hang hiéu
qua

1. Tim hiéu ky vé san pham ctia ban
Dau tién, dé c6 ndi dung tot, cac ban nén tim hiéu that k§ sdn pham cda chinh minh. Ban nén la ngudi
dung thdr sdn pham, tat nhién khéng phai la dung hét tat cd, nhung it nhat ban cling nén c6 nhing trai
nghiém thuc té vé mot s6 sdn pham ban dang ban. Ngay ca khi ban khong thé dung thir sdn pham, ban
cling nén tim hiéu that k§ vé ngudn goc, thdong s6 san pham ma ban dang kinh doanh. Diéu nay khéng
chi gitip ban hiéu san pham k§ cang ma con gitp ban tao niém tin & khach hang. Khi trdi nghiém mot san
pham, ban sé& hiéu dugc nhimng diéu sau:

* Yén tdm vé ngudn géc xudt xr clia san pham ma ban dang ban.

« Biét dugc két cdu, chat liéu cha san pham, biét dugc lieu lugng sir dung méi lan.

+ Ban la ngudi cdm nhan dugc nhirng lgi ich that sy ma sadn phdm mang lai.

* Trai nghiém dugc cam giac s&r dung va dua ra hiéu qua cudi cung

« Ty tin tu van cho khach hang cda ban vé sdn pham dé.

Vi du mét doan vé trai nghiém san pham dau gbi Ichikami cda hang Kracie Nhat Ban:

Cudi clng t& cling da tim ra duge 2 em phi hop hon ca: Cap dau goi
Ichikami cla Kracie - Nhat va thire phdam bd sung Biotin cla Natral My v
mang muén toe bong khoe hon, nhanh dai dé con udn, hehe.

Ly do t& chon 2 em nay vi:

- DA&u cép Ichikami

+ Ichikami 1a dong dau gdi cua Kracie - mot trong nhirng nhan hang my
pham ndi tiéng cla Nhat - website: hitp://www.kracie.co.jp/
...[produ...fichikami/shampoo/index. himl -> yén tam vé ngudn géc

+ (Gia thanh phl hg'p tai tign, néu khéng ndi 1a qua ré cho 2 chai dau gdi va
dau xa to bur 550ml/chai - gia chi co 320k/cap.

+ MUi thom dé chiu, do thanh phan cau tao tir gao den Nhét Ban, thém cac
tinh chdt thao mac nhu hoa anh dao, trai mo... -> relax khi géi va yén tam
vi thanh phan em no rdt W nhién, Ko chira silicon (1ao bang gia trén toc)

+ Chéng rung toc == Nhigu ngurdt da ding, khen ngoi em ¥ t&m 1ac ludn va
16 cling da Kiém nghiém thdy toc d& rung hon méi [an gdi (2

==>Té& ding cép trang - vang vi day la dong phuc hoi rat thich lun!l!
Ngoai ra con cép den - trdng cho ban nao thich sudn mugt nhéll

Mét vi du vé ndi dung ban my pham online

Phan tich mot chdt vé doan vi du nay, day la phan mo ta vé loai dau géi ma chinh chd shop dang trai
nghiém, dua ra nhirng luan diém thuyét phuc ngudi dung & 5 yéu t8: ngudn gac, gia thanh, thanh phan
tu nhién cda san pham, céng dung chinh cta san pham va dua ra két qua cudi cung. Sau khi doc bai viét

nay, chac chan khach hang sé& c6 dé tin tudng nhat dinh v&i sdn pham ctia ban, dong thai cling thé hién
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ban la ngudi dam thdr nghiém, hi€u sdn pham cling nhu dua ra nhan xét khach quan nhat vé san pham.

Tom lai, chi can hiéu ré sdn phdm, ban sé tu tin hon trong viéc ban hang va viét néi dung ban hang.

2. Chu y b6 cuc va ndi dung bai viét
D€ c6 ndi dung ban hang thu hat ngudi doc, thi cling gidng nhu mot bai tap lam van, ban can nghi ra mét
cau “headline” that hay (hay con goi la m& bai), phan than bai cudn hut va cudi cing két bai phai c6 nut

“kéu goi hanh déng” - Call to Action. Théng thudng mét bai viét nén ¢é gang ddm bdo 3 phan:

a. Phdn mé dau

C6 rat nhiéu cach viét 1 cau mé dau hay, nhung thong thuong toi la chon nhirng cau hoi c6 tinh goi mé
hoac khang dinh chac nich vé van dé nao d6. Vi du nhu: Ban da biét cach cham séc da nhon hiéu qua? -
la mét cau héi théng thudng, dé gay an tugng hon, ban c6 thé sir dung nhirng cau phd dinh khang dinh,
str dung sé dém: “7 cach cham séc da nhon hiéu quad” hoac “90% ban gai rira mat khéng dung cach”... sé
khién ngudi doc cdm thay td mo hon. Trudng hop ban mot sdn pham khac, ban cé thé “giat tit” nhu “Néu
khong mua ngay hom nay ban sé& phai héi tiéc!” hodc “Khuyén mai khiing danh cho 20 ngudi nhanh tay

nhat”... Diém chung cda cdu mad dau la sy nhan manh, dung nhirng tinh tir “néng” dé kich thich ngudi doc.

3¢ “KHONG THE CHAP NHAN BUQC CUA HANG NHU THE NAY! #3¢

i1 Khach hang méy ngay hém nay trach moc &m i khép ctra hang Adam
Store. 11_11 Quéa thue nghe o phai giat minh thon thot &) Ching i cling
khéng bigt duge minh da pham 16i gi ([....... Cho dén khi khach hang noi
tigp:

"w(rA NHIEU B0 DEP, LAI VUA SALE KHUNG - THE NAY THI BIET MUA
BAO NHIEU CHO VU A"

Trao luu giat tit NGUQC dang ro 1én trong cong dong kinh doanh Facebook -

Ngudn: Adam Store
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Thong thudng, khach hang chi danh 3s dé ludt qua bai viét cda ban va xac dinh xem minh c6 muén bam
xem thém hay khéng, nén ban can phai c6 su nhay bén trong tu duy khi lya chon “headline” sao cho hap
dan. Tat nhién ding quén 16ng ghép tén san pham lén dau nhé, néu khdng lam sao khach clia ban biét

ban muon ban loai gi! 0

b. Phdn than bai
Phan than bai sé don gidn hon vi ban chi can mo ta nhirng gi ban biét, “show” tat ca nhirng lgi ich, uu
diém ma san pham cda ban mang lai, loai trir cac kha nang xau. Vi du vé mét néi dung ban day cap sac

trén mang clia Picase:

Picase Shop da thém 4 anh méi.
£ 4 Thang 110c 17:16 - @

-

~ CANH BAC VE TINH TRANG SAC BIEN THOAI QUA BEM |

93% dién thoai sé bj chai pin chi sau 1 ndm lién tuc sac dién qua dém.

3¢ Co dén hon 70% nguréri dung co théi quen sac dién thoai qua dém.

Horn 64% ngurévi trong 56 dd da sdm cho minh 1 chiéc cap oo kha ning
tr ngat dién khi dung lwrong pin day. Ban da biét dén loai cap nay chua???
Giam ngay 10% cho TAT CA COMMENT BAT HANG NGAY TAl BAl POST
va FREESHIP cho dorn hang dét tr 2 chide wrdr lén.

Gia cire Ki binh dn: 189.000d

Bao hanh: 1 -1 -1 (1 ddi 1 trong vong 1 nam).

Chi tiét san pham: http://goo.gl/uLRMTO

DAC TINH NOI BAT clia Cap Lightning Baseus twr ngat:

v TU DONG NGAT SAC khi dung lugng pin sac dua 100%.

v HB tror dong sac Max 2.1A, 6n dinh va truy@n tai dir liéu nhanh chong.

v Tich horp dién LED sang khi sac pin (khi sac ngét dién, dén clng sé tat),
giup THEQ DOI TINH TRANG SAC va DINH V| BIEN THOAI trong dém tai.
v KEt cdu sgi cap bang 16i dbng, gilp sac pin nhanh horn va pin kKhéng bj
nong.

v Chit lizu day TPE bén bi: CHONG ROI, CHONG BUT cuUC TOT.

Giam ngay 10% cho TAT CA COMMENT BAT HANG NGAY TaAl BAl POST
va FREESHIP cho don hang dét tr 2 chiée trdr lén.

Gia cire Ki binh dn: 189.000d.

Bao hanh: 1 -1 -1 (1 déi 1 trong vong 1 nam).

Chi tiét san pham: http://goo.gl/uLAMTO

=) DAT HANG NHANH NHAT BANG CACH ¢

v Lién hé trire tiép: 09.68.69.1200

v Hoidc comment ST, Pi sé lién hé lai dé giai dap cac thac méc cling nhu
nhan don hang.

v Hodc qua trure tiép: 336 Bé La Thanh & 77A Dai Can!

Content ban day cap sac cla Picase réat chi tiét va day du

C6 thé thay khi viét ndi dung can liét ké va nhdn manh cac uvu diém c@a san pham, viét hoa in dam &
nhirng uu diém n6i trdi. B6 sung thém gia ca hoac cac théng tin chi tiét khac néu can. Nhin chung trudc
khi viét bai, ban co6 thé tim kiém sadn pham trén google, doc qua cac bai viét vé san pham, ca ndi dung

quang cao 1an cac bai viét review, dé c6 thé dua ra nhirng thong tin chinh xac kém theo cac y kién khach
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quan tlr bén ngoai. Péng thai rat kinh nghiém tir nhirng bai viét chua hay, thi€u théng tin dé slra chinh

bai viét cGia minh. Thiét nghi cach nay cac ban cling c6 thé ap dung khi viét bai.

c. Phén két bai

Ping quén mét diéu rat quan trong doé 1a bo sung 16i “kéu goi hanh déng” (hay con dugc goi la Call to
action - CTA) trong bai viét. Khi viét xong phan than bai, khach hang dang “gat gu” vé san pham ctia ban,
nhung ban khong dua ra dugc 161 kéu goi hay 16i tong két thi khach hang cling s& nhanh chéng vuét sang

trang khac dé doc.

Ribbon & Lace Bridal i
18 Thang 12 2015 - &
CHRISTMAS 40% SALE OFF!

Bot khuyén mai lérn nhét trong nam dén tir Ribbon & Lace Bridal ap dung
cho VAY CUG1- AO DAI- VAY DA HOI

Duy nhét trong 3 ngay:
23/12-24M12-2512/2015

Cée san pham chi tir 900k trar lén!l!

Hay lién hé theo Hotline & Inbox Facebook cla Ribbon & Lace Bridal dé
déang ki tham du dgt giam gia Ién nhét trong nam nay nhé!

HOTLINE: 043 9740532
Théi gian: 8.30am - 7.00pm

Hay nhanh tay Ién nao cac ¢ dau, co hdi dén véi chide vay trong mo da
gan 1am roi @9

RIBBON LA

Chiristmas

s Thich P Binh ludn A Chia sé -l

542 nguréi thich ni dung nay. Nhirng binh luén hang dau -

Pirng quén bo sung 11 kéu goi (CTA) - Ngudn: Ribbon & Lace Bridal

H&y nhanh tay chén nhirng doan kéu goi nhu: “Inbox dé mua ngay”, “Goi ngay t&i s6 dién thoai 0912xy-
zabc dé dat hang”, “Chi can comment sé dién thoai sé c6 ngudi tu van cho ban ngay lap tic” hoac
“Comment ngay dé dugc giam gia 10%"... déu la nhirng cach thic day khach hang phai hanh dong ngay
IGc d6, ban sé tdng thém co héi ban hang. Ngoai ra, dudi ntt CTA, ban can b6 sung thong tin day dd vé

clra hang - phan cuc ki can thiét trong néi dung ban hang.
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3. Hinh anh trong bai viét
Bén canh ndi dung ban hang thi hinh anh cling la yéu t6 quan trong. Trong bai viét lién quan dén ndi dung
ban hang thi hinh anh chi la phu, nhung ban khéng quén tam quan trong cta hinh anh.
Hay lura chon nhirng hinh dnh sdn pham sang gia nhat cGa ban, du cac tiéu chi:
« R6 rang dudng nét, géc canh, chat liéu san pham
« Hinh anh c6 chat lugng, sang dep, ton san pham.
« Nén c6 ndi dung trén anh (tén san pham, tén shop, sé dién thoai...). Luu y: FB s& duyét 20% text nhé!
* Lua chon tir 4-5 dnh sdn pham dep nhat dé dang bai.
Vay la xong, ban cé thé tu tin dang bai thudng xuyén tir 2-3 bai trong khung gid vang tir 10-12h sang va
9-12h t6i. Bén canh d6, ndi dung trén Fanpage chl y cap nhat cac bai viét chia sé kinh nghiém sir dung
san pham, chia sé cac hottrend vé mat hang clia ban dang ban. Bing chi qua cht trong vao viéc PR san
pham ma hay tao cac chi dé dé co6 thé tuong tac voi ngudi dung nhiéu hon.Chuc cac ban c6 nhirng bai

no6i dung hay va hiéu qua!
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Chuong 2: 10 thu thudt gitp ban chup nhirng birc anh
san pham doc dao

Hau hét cac nhiép anh gia déu biét kién thirc co ban dé c6 nhirng birc anh that tét clia sdn phdm - nhu
viéc s&r dung tripod, thiét 1ap may anh vai khdu dé rong nhat, sir dung nén trang, nén md, v..v. Nhung con

cac bic anh chup san pham thuc sy déc dao thi sao nhi?

Trong khi cac nhiép anh gia clia nhirng birc anh day cdm hdng nay tuan thd nhirng quy tac chup anh san
pham quan trong nhat thi ho cling déng thai pha v& mot sé quy luat dé dugce thodi mai sang tao. Néu
ban khong tu tin va khong chac chan vai kha nang nhi€p anh ciia minh dé vugt qua nhirng quy tac, thi co
thé ban sé& khong bao gid chup dugc tdm anh “déc” thuc su. Tuy nhién, néu ban da san sang hanh dong,
ban c6 thé mudn thlr mét hodc vai tha thuat trong s6 10 tha thuat dudi day dé cé nhirng blc anh san

pham thuc sy ddc dao.

1. Treo san pham Ién

Hién tai, treo sdn pham Ién dé c6 dugc tam nhin tét hon ban than n6 khéng nhat thiét 1a mét cach lam
khac la. Tuy nhién, treo I&én mot cach sang tao, thi lai khac. Co 18 ban nén thir treo 16n ngugc sadn pham,
hudng sang ngang, hoac & mot vi tri khéng ngd tGi. Hay treo 1&n day thép hoac day thirng va dé ching
lam mot phan cda birc dnh. Hay lam cho né trd nén ki cuc, hdp dan hoac hai hudc. Nghich nggm vai n6
va hady chac chan rang ban chup that nhiéu dnh hon can thiét, déng thai nhat dinh phai ddm bao d6 sang

hoan hao. Hay xem nhirng blc anh sang tao dudi day véi cach treo thu vi dé c6 thém y tudng :

£ it

i L) L3

u CEN, C.EM.
X e "kl i

£.0N

COTES DU RHONE VIOGNIER

VALPOLICELLA
‘
= o A —




Bi kip bdn hang online hiéu qud www.hiSella.vn

2. Chup tir nhirng géc la

Thong thudng cac nhiép anh gia dat may anh ngang tam vai san pham dé anh chup ra ngang tam vaéi mat
nhin. Thudng thi ban mudén can than khi chup anh tir cac goéc dd mdi la don gian vi né co6 thé lam méo
maé san pham cdia ban. Tuy nhién, déi khi ban c6 thé vugt qua diéu nay, dac biét néu goc nhin méo mé ay
chinh 14 th& ban can hoac néu san pham cda ban kho c6 thé bi bép méo. Ban tham chi c6 thé mudn treo
san pham Ién theo cach théng thudng nhung lai chup tlr dudi 1én hodc tir trén xudng.

Sau day la mét s6 anh chup tir cac goc do la:




3. Thir chup ché do Macro

Hay nhd la cac kiéu chup macro (chup can canh) sé can dugc str dung két hgp vdi cac birc anh san pham
thong thudng khac. Tuy nhién, cac ki€u chup nay cé thé 1a mot tai nguyén tuyét vai cho mét series cac
birc dnh, vi du nhu, trang dac tinh sdn pham ctia mot an pham quang céo, hoac mét poster quang cao bat
mat. Hay chac chan la lugng anh sang ban c6 phai that an tugng dé cac chi tiét nhé nhat cling néi bat 1én.

Sau day la cac vi du vé nghé thuat chup anh can canh:




4. Thé hién san pham qua cach sir dung la lam

Hay chop 1dy san pham, mot manh gidy va 1 cdy but. Bay gid hay viét ra bat ki cach s&r dung san pham
nao ban cé thé nght téi. Ban c6 thé can bat dau véi cac cach dung thong thudng hang ngay dé khéi dong
b6 ndo clia minh, nhung dan dan hay c6 gang nghi tgi cac y tudng doc ddo hon. Sau d6 xem lai mot lugt
danh sach cta ban va khoanh tron nhitng cach dung ma cé tiém nang I6n cho mét birc chup san pham
doc dao. Ban co thé can tdi ca viéc chinh sira/mo phéng ki thuat s6 hoac déng bo/Iap thiét ké cho san

pham nita, vi thé can 1én ké hoach ki ludng cho y tudng clia ban trudc khi bat tay vao chup.

5. S’ dung Photo Manipulation

Photo manipulation (photo manip) la thé loai két hgp gitra nhiép anh va thiét ké dé hoa, khong chi yéu
cau k¥ thuat s&r dung Photoshop thanh thao va khéo l1éo, ma con doi hdi mét 6c sang tao, tri tudng tuong

phong phu dé hinh thanh nén nhitng y tudng doc dao cho mai tac pham.
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biéu bi mat nay dong hanh mat thiét v&i thu thuat #4 & trén. Néu ban khong cé ki ndng nao vé photo
manip, ban c6 thé sé can phai thué mét nghé si thiét ké dé hoa (graphic designer) dé gitp ban. Tuy nhién,
day cling 1a mét co hoi tét dé ban hoc Photoshop va Illustrator cho nhirng birc anh sdn pham géc nghiém

tdc. Hay xem qua nhirng birc anh tha vi s&r dung photo manip dudi day:

E_ .

o = '_
oy T

ORIGINAL RECIFE

aiuva

arawra

HONEY LIQUECR
RLENDED WITH JACK DANIEES
TEXNESSEE WHISKET

)
)
ir-
!

Hom— awm
1




IBR 5/ kip ban hang online hiéu qud www.hiSella.vn

6. Két hop véi mot background thu vi

Rat nhiéu anh chup san pham gan lién véi quy luat chup cing moét background tron dé dat trong tam vao
san pham hodc dé thém mét anh background khac vao. Dan dung mot background va dao cu cé mot-
khong-hai v&i sdn pham chinh & béi canh phia trudc c6 thé thém that dugc sy tha vi va tham chi la cai

thién dugc mdc d6 ham muén doi vai san pham do.

T

7. Nhan vao background

vang, mot background ngoai trong tam giup tap trung chd y vao san pham. Tuy nhién d6i khi ban mudén
dat, vi du, mot sdn phdm mon &n véi cdc mén an khac dé gai y cach dung mén dé. Trong trudng hgp nay,
gilr cho sdn pham clia ban & phia trudc mot chit nhung dé dé background tréng cé thé gidp tan dungy
tudng nay. Tuy nhién, ban cling c6 thé thd thinh thodng thay déi va dat san pham cung cac dao cu khac

hodc vao trong background.




T .
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8. Dat san pham trén mot bé mat phan chiéu

Sy phan chiéu thém that mot chit chiéu sdu vao moét bic dnh dang 1€ la budn té. Va dung gap khé khan
vi chi dung mot chiéc guong cho viéc nay. Hay thir dung photo manip dé phan chiéu hinh anh trén mat
nudc. Hodc dat san pham trong mot cai chdo nudc. Sir dung anh sang dé tang cudng su phan chiéu va
sau do6 chinh stra thém dé lam néi bat sy phan chiéu d6. Cac bic anh sau la nhirng vi du vé phan chiéu

hinh anh san pham:




9. Str dung ké d& doc dao

Dat cac sadn pham trén cac ké dd hay ho chinh |a mot cach tot dé thém sirc hdp dan cho blrc anh. Hay lam
t6t hon thé nira bang viéc sir dung cac d6 vat ma théng thudong ban khong dung vao viéc lam ké d&. Mot
cai hop cti, mot sdn pham khac dat ngugc xudng, mot ban tay, bung, dinh dau, cac khdi hinh hoc, hoac

tham chi la mot ké d& tao bdi photo manip.
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10. Thém ca tinh vao birc anh

H&y con ngudi hda san pham cla ban trong khi chup ching. Hodc tao mot cau chuyén xung quanh né. Cho né mot nhan vat. Hoi
khach hang ctia ban xem diéu gi khién san pham déc dao clia ho hay hon hoac don gian la khac biét so vai s phdm cla d6i thd canh

tranh. S&r dung cac birc dnh clia ban dé khac hoa khia canh ma nhd do6 thuong hiéu dugc biét téi nay clia san pham.
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Chuong 3: Tiép can va tuong tac véi khach hang tiém nang

1. Tiép can khach hang

Cé nhiéu cach dé ti€p can khach hang, tim cac nguén ti€ép can khac nhau, nhu dd néi & nhiéu bai trudc,
& dau déng ngudi thi & d6 sé ban dugc hang. Vay thi & dau déng ngudi? So qua, b thé ké dén cac chg,
cac trung tdm mua sam, cac khu vuc dong dan cu, déng ngudi qua lai danh cho d6i tugng ban offline,
con déi tugng ban online thi khong thé bd qua “chg mua ban” nhu cac website rao vat hay con goi la
cac trang thuong mai dién tl, noi ngudi mua c6 thé vao va lya chon nhiéu mat hang; mang xa héi; cac

chuyén trang;...

V&i nguai ban 1é thi Mang xa héi ludn la su lua chon dau tién, vi ly do d6 la noi nhiéu ngudi thudng xuyén
tham gia va c6 tuong tac, né khéng qua thuong mai nhu cac trang mua ban thuan tldy, noi tran ngap cac
mat hang tir A dén Z; ly do th hai 1a né mién phi cho moi ngudi dung, khdng doi hdi qua nhiéu diéu kién.

Facebook l1a mét trong s6 mang xa hdi hang dau hién nay, ma cac nha ban 1é khéng thé bd qua.

Bén canh Facebook, mang xa héi chia sé anh Instagram - cting néi lén la mot manh dat mau md, néu ban
ban hang cho gidi tré, dirng bo qua kénh nay! Nhirng mat hang “chat” ca vé hinh thirc 1an chat lugng sé rat
dugc d6n nhan tai mang xa hoi nay. Ngoai Instagram, cac ban c6 thé tim hiéu thém Zalo - mét ing dung
OTT néi tiéng, hién nay dang c6 gan 40 triéu ngudi dung, viéc can lam la ban hay ddy manh “Page” trén
Zalo dé& cho ngudi dung co thé kinh doanh, mua ban. Tuy nhién vé gia chay quang cdo so vd&i Facebook
thi hai kénh nay déu cao hon, con khéng muén mat chi phi ban cé thé linh déng hon khi ban trong cac

Group nhu Hoi lam cha me, héi Thanh ly, don nha cho d& chat,...

Ngoai trir kénh mang xa hoi, ban cé thé tham gia cac chg dién tl&r nhu Shopee - mét kénh ban hang online

trén dién thoai mién phi ma c6 thé ti€p can khach hang rat don gian! Ngoai Shopee, cac ban co6 thé tham
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gia cac dién dan lamchame, webtretho, enbac, muare - mac du day la kénh ban hang da c nhung c6 thé
tao d6 phudi séng 16n hon cho clra hang cda ban.

CuGi cung dé ban hang chuyén nghiép va tu ch hon, cac ban nén xay dung mét website ban hang. DU c6
thé n6 don gidn thdi nhung no 1a clia riéng ban, ban hoan toan thoai mai trong cach trinh bay sadn pham,
Vi€t cac bai viét tu van cach sir dung san pham va di xa hon la 1am thuong hiéu va chay quang cao trén
Google. Con san chai clia cac 6ng I&n nhu Lazada hay Adayroi sé cé déi chit kho khan vi cac bén nay yéu
cau vé tu cach phap nhan trong ban hang ma cé thé cac chi clra hang nhé 1é chua thé dap ng ngay dugc

va ho sé thu phi % hoa hong trén cac don hang ma ban ban ra.

2. Twong tac véi khach hang

Tiép theo la van dé tuong tac véi khach hang, theo quan diém clia mot vi dién giad noi tiéng, khach hang
khéng phai la thugng dé€, ma khach hang la “nit hoang”. Ly do vi sao lai vi khach hang véi “nit hoang™?
B&i khach hang la nhitng ngudi kho tinh, dédng danh, yéu cau cao, mong muon su tién nghi va lai rat tinh
té, that giong nhu maot vi nir hoang ma chdng ta can phai chiéu hét muc. D& ban hang va dap ing dugc
nhirg khach hang kho tinh nhat, chdng ta phai “khé tinh” hon ho trong viéc chon san pham va tu van

san pham.

Trong bai viét vé Xay dung thuong hiéu, d& néu cach hoc cach ban hang va tu van chuyén nghiép, ban
nén ghi nhéd nhirng diéu sau:

* V&i khach hang kho tinh: Nén dua ra hét cac van dé mét cach trung thuc

* V@i khach hang do du: Hay lua chon va chot hé khach hang

* V@i khach hang vui vé: Vui vé cling khach hang

* V@i khach hang nghi ngd: Tao niém tin bang hanh dong cu thé
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Ludn tu nhac nhd ban than va nhan vién cda minh:

« Khéach hang luén dung, cho du ho khéng dung cling khéng dugc noi ho “sai”

« Ludn ludn lang nghe, nhung khdng chi lang nghe khdng ma phai biét xr ly van dé, c6 tuong tac qua
lai giCta hai bén.

« Chu trong khau cham séc khach hang, dac biét sau khi mua hang, bdi khi c¢é su lang nghe ban sé
hi€éu dugcc nhiéu van dé hon, xem khach hang co thuc sy hai Iong voi san pham hay khong? Néu

khong thi chua hai long & dau? Va ban sé khac phuc nhu thé nao?

Tom lai, ban hang la mot nghé thuat, n6 can nhiéu thdi gian dé luyén tap, ma téi tin rang ban than ching
ta cing 1a nhirng ngudi di mua hang, phan nao cling hiéu rd viéc tuong tac véi khach hang la rat quan

trong!
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Chuong 4: Khéo léo lay thong tin khach hang hiéu qua

La mot ngudi kinh doanh online, van dé cot 16i ludn la sao c6 dugc nhiéu don hang nhat. Nhung thuc
té chirng minh, chi phi dé c6 dugc don hang tir khach hang mai cao gap 5 lan chi phi remarketing dé cé
dugc don hang tr khach hang ca.

Vay lam thé nao dé ti€p can lai khach hang c mét cach hiéu qua? Cau tra 1i chinh 14 biét tan dung théng
tin khach hang ma ta c6 dugc tir nhitng 1an ban hang trudc. Nhung lam thé nao dé khéo Iéo I1dy dugc

thong tin khach hang day du nhat trong tinh hinh ai cling mudén gidu kin thdng tin nhat cé thé.

1. Tam quan trong cua thong tin khach hang

Trudc hét, chdng ta can c6 nhan thirc diing dan vé tam quan trong clia viéc cé dugc thong tin khach hang.
Tu d6 chung ta méi thuc sy nghiém tdc trong qua trinh thuc hién thu thap théng tin can thiét.

Thong tin khach hang chinh la chia khoa thanh céng cho moi doanh nghiép 16n nhd. Chiéc chia khoa do
gilip ban trong tat ca cac khau, trudc trong va sau khi giao dich. Thong tin khach hang s& gitip ban hiéu
hon vé nhu cau cla khach hang, nhitng san phdm phu hgp vai tdi tién dé gigi thiéu san pham, dich vu

phu hgp sé& dé dang hon.

ormation

Théng tin khach hang la dir liéu quan trong trong kinh doanh

Trong giao dich, dac biét véi cac sdn pham la dich vu hodc mua hang theo phuong thirc nhan hang tra
tién. C6 dugc thong tin khach hang sé gilp ban gidi quyét cac van dé phat sinh moét cach chd dong,
chuyén nghiép va kip thgi. Lam dugc diéu d6, ban da budc dau xay dung dugc uy tin cho clra hang cla

minh, 13y thién cdm cda khach hang.
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Sau khi giao dich, ban sé& can théng tin khach hang dé dé dang nhan lai phan héi tir d6 hoan thién san
pham va cac khau giao dich. Pong thai, ti€p tuc gilr lién lac véi khach hang, tao tién dé cho nhirng giao

dich 1an sau, tranh su canh tranh ctia cac déi tha.

2. Phan loai théng tin khach hang

Théng tin khach hang c6 thé dugc chia lam 2 loai: théng tin co’ ban va théng tin b sung.

Thong tin co ban la thong tin dd dé cadu thanh nén mét dia chi dé giao hang dén khach hang. Bao gém:
Tén, dia chi, s6 dién thoai. V&i loai thong tin nay, ban co thé str dung dé giao tiép truc ti€p véi khach hang,
tu van cho ho nhirng théng tin can thiét vé sdn pham, hen giao hang, nhan phan hai. Vi nhirng don hang
& xa thi nhirng thong tin nay can thiét cho viéc kiém soat don hang, cht dong x&r ly nhirng van dé vé giao

hang.

Théng tin co ban hé trg cho viéc ban hang tét hon

Théng tin bo sung la email, ghi chtd vé khach hang, ngay thang nam sinh, dac diém khag, ... loai thdng tin
nay giup cho ban c6 thé hiéu hon vé thj trudng, dinh hudng san pham phi hop vaéi sé thich, nhu cau, théi
quen st dung cla khach hang. Néu phat trién sdn pham mdi thi day la nhirng théng tin can thiét dé ban

6 thé dua ra quyét dinh mét cach chinh xac hon.

Théng tin b6 sung gilip doanh nghiép dinh hudéng thi trudng tét hon
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3. Cac cach lay thong tin khach hang

a. Tich luy théng tin khi khdch hang tuong tdc vdi ban qua facebook, tin nhdan, email...

Pay la cach thu thap théng tin thudng dugc sir dung dac biét véi nhirng clra hang online. Khi bat dau giao
dich v&i khach hang, ban c6 thé hoi ho nhirng thong tin co ban nhu s6 dién thoai, dia chi, tén dé tién cho
viéc giao dich. Khi giao dich qua Facebook, ban cé thé dé dang Idy dugc nhirng théng tin khac nhu ngay

thang nam sinh, noi &, cach song, tham chi la tinh cach théng qua trang ca nhan cla ho.

Thu thap théng tin khach hang qua facebook, tin nhan la cach thuong dugc str dung

Hay thu thap, sép x&p va luu trir nhitng théng tin d6 mot cach c6 khoa hoc d€ dé dang sir dung sau nay.
Khach hang sé rat an tugng khi ban van ghi nhg nhitng thong tin ca nhan, s thich va xu huéng mua hang

cUa ho chi sau mot lan giao dich.

b. Thu thap théong tin trurc tiép tir shipper/ngu'di bdan hang tai cira hang

Day la cach nhanh nhat dé thu thap théng tin khach hang. Tuy nhién sé la mot trd ngai rat I6n néu nhu
ban khéng cé clra hang truc tiép. Viéc lay théng tin khach hang qua shipper cling rat han ché khi khach
hang cé thé trd nén ngai ngan hon khi cho shipper nhirng théng tin dac biét nhu ngay thang nam sinh,
email....

Cach nay chi nén s dung dé thu thap nhirng thdng tin co ban cta khach hang. Va nhan vién ban hang
hodc shipper nén dat nhirng cau héi mét cach khéo Iéo tranh viéc khach hang cdm thay minh dang “bi
héi cung” va khéng an toan khi cung cap thong tin cd nhan cho ho.

Ngudi ban hang co6 thé khéo 1éo hdi thong tin ngay sinh dé c6 thé gidm gia trong ngay sinh nhét, xin s6
dién thoai dé théng bao vé dot gidm gia gan nhét... Nhin chung, hdy khién khach hang cdm thay viéc cung

cap théng tin cd nhan cho clra hang cda ban la an toan va mang lai Igi ich cho ho.

c. Khdo sdt truc tuyén
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Hién nay, v&i su bung nd cla Internet, cac cong cu online nhu khao sat truc tuyén sé gilip cho ban tiép
can va thu thap théng tin khach hang mét cach don gidn hon. Cé nhiéu cach gitp khach hang cdm thay
hirng thu trong viéc hoan thanh nhirng khdo sat nay: “Shop s& danh tang 5 phan qua bat ky cho nhirng

ngudi hoan thanh ban khao sat dudi day”...

Khao sat truc tuyén hién nay thuong dugc sir dung

Ban nén thiét ké bang cau hdi cang ngan gon cang tét, tranh sir dung nhirng tir phirc tap, thuat ngi
chuyén nganh. Néu c6 thé, hay thém mot vai yéu té vui nhon khién khach hang cdm thay thich tha. Péng
thdi, hay chon lya k§ nhirng théng tin ban can biét vé khach hang dé dat cau héi, ding lang phi mot bai
khdo sat cho nhirng théng tin v ich. Va cudi cung, hdy cdm on, email lai cho khach hang rang ban da

nhan dugc bai khao séat cta ho.

d. Théng qua cdc cudc thi/ giveaway

Mot trong nhitng cach hiéu qua va it ton kém nhat dé la thu thap thong tin khach hang théng qua cac
cudc thi/giveaway. Ban c6 thé yéu cau khach hang sé dién thoai hodc dé chon ra ngau nhién 5 ngudi may
man nhat nhan qua. Mot han ché ctia cach nay dé la chi ldy dugc mot vai théng tin co ban tir khach hang,

tinh chinh xac khéng cao.

4. Quan ly thong tin chuyén nghiép

Hién nay, co6 rat nhiéu phan mém ho trg quan ly théng tin khach hang gitip cho ban dé dang hon trong

viéc sang loc va sr dung thong tin khach hang, chét don hang nhanh chéng va dé dang hon.
« Phan mém Saleforce: Saleforce c6 nhiéu tinh nang gitp ban tim va gitt khach hang, chét don hang,
phat trién kinh doanh nhu quan ly lién lac, du doan xu hudng, tu déng hoa quy trinh lam viéc, cong cu
cong tac... Ban co thé truy cap vao phan mém nay bat cl Iic nao. Uu diém cla saleforce d6 la dé dang

str dung, c6 thé cung cdp mot cai nhin toan canh vé clra hang cda ban.
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salegf)rce

Phan mém Saleforce rat hiéu qua va dé dang sir dung
« Phan mém Insightly: Insightly dugc danh gia la phan mém c6 gia thanh phai chang nhat, dé dang
str dung. Phan mém nay gilip ngudi dung c6 thé dé dang diéu chinh v&i nhirng phan cu thé vé nhiém

vy, dia chi, lién hé, tim kiém dong thai tiét kiém thaoi gian.

insightly

Insightly Ia phan mém c6 gia phai chang nhat

« Phan mém Zoho: Phan mém Zoho hé trg thu thap théng tin, quan ly lién lac, phan tich théng

tin, cho phép ban truy cap vao bat c( Iiic nao. V&i Zoho ban ¢ thé ndm dugc nhing théng tin quan
trong mét cach toan canh dé xac dinh xu huéng, co hdi, cham séc khach hang, tich hap véi Twitter va

Facebook dé két néi v&i khach hang.

Work. Online

Zoho dong bd thdng tin v&i Facebook va Twitter

Nhu vay, viéc cé dugc thdng tin khach hang mot cach khéo 1éo 1a v cung quan trong doi v&i nhirng ngudi

lam kinh doanh. Quan ly t6t va str dung triét dé nhirng théng tin nay sé gitip ban thanh céng hon.
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Chuong 5: Am anh hoan hang va gidi phap danh cho
chu shop

1. Hoan hang - van dé khéng cta riéng ai

D&i véi mua ban online, c6 02 cach chinh dé thanh toan khi mua hang: thanh toan trudc khi giao hang,
thanh toan khi nhan hang (COD).

Hién nay, COD dugc sir dung rong rai hon vi hinh tirc nay gilp cac chd shop ch6t don nhanh hon, khach
hang thay yén tdm hon va bo qua dugc khau chuyén khoan. Tuy nhién, ngugc lai c6 nhirng trudng hap
khach hang khong nhan hang, dan dén tinh trang hoan hang - tra lai hang cho ngudi ban, phi ship do

ngudi ban chiju, gy nén ton that rat 1én.

Hoan don la van dé khéng cula riéng ai
Dac biét trong dip gan Tét, nhu cdu mua sam tang lén, lugng don hang tang |én dot bién, nhung dong thoi
ty I& hoan hang cling vi nhiéu If do ma tang lén gap boi. Ty 1é hoan hang tuy thudc vao tirng mat hang, déi

tuong khach hang, khu vuc dia ly.

Theo mat hang, ty 1é hoan don m§ pham |a 3-5%, quan 4o tir 5-10%. Ly do cé su chénh léch nay la do tinh
chat mat hang. V&i my pham, khach hang thudng tim kiéu rat ky trudce khi dat hang, ddi véi hang thoi
trang thi ngugc lai, khach hang mua hang theo cdm tinh nhiéu, dat mua nhung c6 thé khong thich ngay

sau do...

MY phdm c6 ty |& hoan don thap hon quan do
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D0 tudi clia khach hang muc tiéu cling tao ra su khac biét trong ty 1é hoan don. Véi khach hang & dé tudi
tr 19-23 la nhirng ngudi c6 thu nhap thap thudong cé ty 1€ hoan don cao (10%). Con khach hang & dé tudi

24-35 - nhitng ngudi da tu cha vé tai chinh, thi ty & hoan don it hon nhiéu (3-5%)

Mot s6 chli shop con chia sé, ty 1é hoan don cling phu thudc vao khu vuc dia ly. Nhirng khach hang & khu

vuc thanh phg, thi xa, thi tran sé cé ty Ié hoan don thap hon nhirng khach hang & khu vuc nong thon.

e De

2. Nguyén nhan va giai phap danh cho chu shop
a. D6i vdi chu shop
Cé rat nhiéu trudng hgp khach hang hoan hang vi khong ung y vé san pham, khéng muén mua nita, hang
sai mau... Nhung nhiéu déi khi nhirng sai sét trong khau ban hang khién cho ban thudng xuyén nhan
dugc don hang bi chuyén tra tir khach hang. Vay la chdi shop chiing ta nén lam gi?

« Twvan trung thuc
Nghe c6 vé khdng lién quan nhung day la ly do chinh khién cho ty Ié hoan don cla ban cao. Tinh chat cla
mua hang online khién khach hang chi c6 thé biét dén san phdm ho muén mua théng qua hinh anh va
I6i mo ta cda ban. Hay trung thuc vé san phadm cla ban, dirng phong dai vé cong dung cta chdng va tu
van san pham nao phu hgp nhat véi khac hang.
Nhirng 131 n6i d6i d6 co thé gitp ban c6 dugc don hang nhung cé thé do sé 1a don hang cudi cing ban ban
dugc cho ho. Hodc té hon, khach hang sé tra lai hang sau khi nhan thay ho da bi “Itra”. Uy tin la ch@r vang

trong ban hang. D& tranh bi hoan don va mat dan khach hang, hay tu van mot cach trung thurc.

Trung thuc véi khach hang la chia khoa dan dén thanh céng

+ Xac nhan don hang
Xac nhan lai don hang la khau quan trong, n6 thé hién tinh chuyén nghiép va dugc xem nhu 1a viéc ky két
mo&t hgp dong sau khi dam phan. Sau khi khach hang da chon dugc mat hang ung y va dong y mua, hay

thong bao lai cho ho: théng tin sdn pham, kich thudc, khéi lugng sdn pham, téng gia tri thanh toan (tién
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hang + tién ship), lich sy héi lai liéu anh chi con van dé gi thac mac vé don hang hay khéng.
Viéc gidi quyét “tan goc” van dé cta khach hang khong chi thé hién ban 1a ngudi ban hang chuyén nghiép,

nhiét tinh ma con gitp khach hang cdm thay “thod man” véi méon hang minh sap mua.

Viéc chét don hang la cuc ky quan trong

* GUi hang nhanh nhat cé6 thé
Sau khi khach hang dat hang, hdy nhanh chong chuan bi hang va chuyén di nhanh nhat c6 thé. Vi luc
khach hang chét don hang la lic ho cdm thay thich tha, hdo hirc véi sdn pham clia ban nhét, va sé gidam
dan theo thai gian. Néu ban tri hoan thai gian giao hang, khach hang sé cdm thay khé chiju vi phadi cho dgi
quaé 1au, d6 ciing 1a mot trong nhitng ly do thudng gap déi vai tinh trang chuyén hoan don.
Viéc tri hodn giao hang con khién cho khach hang ndy sinh tam ly nghi rang minh khéng dugc ton trong,

... ho s& c6 ly do d@é huy don hang cla ban.

O O

Viéc chuyé&n hang nhanh gitp gidm ty 1& hoan don

+ Péng gbi hang can than
Thoi diém can Tét cling 1a luc don hang dén don dap, c6 qua nhiéu thong tin ban can xr ly cing mot luc
nhung d6 khéng phai ly do cho viéc glri sai hang hay khong kiém tra hang k§ trude khi glri cho khach.
Hay ludn nhé dén tir khoa “chuyén nghiép”, hdy can than trong moi khau. Khach hang sé& khong muén
phai sau khodng thdi gian hao hirc chd dgi dé cam trén tay mén hang ma minh khong dat, té hon la c6
gia tri thap hon nhiéu so véi sé tién minh da bd ra.

V&i nhitng mat hang dac biét nhu thuc phdm, dé dién tir, m§ pham, hay dam bao rang ban géi hang, bao
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quan that can than dé tranh tinh trang hong khi dén tay khach hang. Trong nhirng trudng hgp nhu vay,
chinh ban 1a ngudi phai chiu moi tén that, phi van chuyén va chac chan uy tin cda ban ciing sé bi anh

huéng.

Kiém tra va goi hang can than trudc khi gui di
« Ap KPI cho nhan vién sale
D&i v&i nhitng clra hang c6 quy mo 16n, véi nhiéu nhan vién, ban khong thé kiém soat dugc toan bd quy
trinh tu van, kiém hang, glri hang. Vi vay, hay dat tiéu chudn cho nhan vién sale - KPI 1a chi s6 danh gia
thuyc hién cong viéc.
Dat KPI cho nhan vién sale, chinh ban than ho s& phai sira nhirng 16 héng trong nghiép vu cla minh dé c6
thé dat dugc chi tiéu dat ra. Nhung diéu quan trong la dat chi tiéu nhu thé nao cho hgp ly, khong tao qua

nhiéu ap luc cho nhan vién cla minh, ho trg, tu van cho nhan vién khi ho gap phai kho khan.

Ap KPI cho nhén vién Sale mét cach hop ly

b. Poi vdi khdch hang
Khach hang la thugng dé€, nhung khach hang nhu nay that khién chd shop phai khén dén: tu dong tra
hang ma khong c6 ly do, khéng nghe may, bdo nham s6, khéng cé thdi gian nhan hang... BE tranh nhirng

trudng hop nay, cac ban c6 thé ap dung nhitng cach sau:
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+ Sang loc khach hang

Theo nhiéu ngudi ban hang, nhom khach hang c6 ty 1é hoan don cao nhat 1a khach hang & d6 tudi tir
17-20, v@i tinh cach “tré trau”. Viéc sang loc khach hang rat khé khan néu mat hang ctia ban nham vao
nhém déi tugng trén. Tuy nhién, & dd tudi nao cling c6 nhiéu kiéu khach hang, cé rat nhiéu bai dang cla
cac shop phan nan vé nhiéu khach hang & dé tudi da di lam, c6 gia dinh nhung van thudng xuyén khong
nhan hang, quyt tién...

Chung ta khong thé danh gia mét ngudi nao dé chi thong qua vai dong néi chuyén, anh dai dién, hay
nhirng dong trang thai trén trang ca nhan ctia ho. Nhung cling nén can trong sang loc ddi tugng khach

hang hap ly.

Phan loai khach hang, loai bd nhirng khach hang khéng phu hop

+ Yéu cau dat coc véi nhirng don hang Ién
Hién nay, c6 nhiéu shop yéu cau khach hang dat coc trudc véi nhirng don hang c6 gia tri 16n. Vi duy, véi
don hang 500.000vnd trd |én, khach hang dat coc trudc 50.000vnd bang hinh thic chuyén khodn hoac
thé dién thoai. Cach nay gidp gidm thiéu rdi ro cho ngudi ban hang vi néu cé van dé xay ra, khach hang
tra lai hang thi s& phai chjiu mat khodn dat coc dé. Tuy nhién, dé tranh gay bat man cho khach hang vi
khong mua dugc hang ma con bi mat tién, hdy ddm bao san pham cla ban c6 chét lugng t6t va dugc

chuyén dén ding han giao hang.

+ Lay thong tin khach hang day du va chinh xac
NEu c6 thé hay xin 2 s6 dién thoai c6 thé lién lac tir khach hang. Udc lugng thai gian hang dugc glri dén
ndi, yéu cau khach hang trong khoang thai gian dé c6 gédng dé dién thoai trong tinh trang c6 thé lién lac
dugc. Nhu vay, sé tranh dugc tinh trang bén cong ty van chuyén khong thé lién lac dugc véi khach, va

khach hang cling c6 thé biét dugc khoang thai gian nao hang sé& dén noi.
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L&y théng tin chinh xac tir khach hang gidp gidm thiéu dang ké viéc hoan don

+ Trao déi Black-list véi cac shop khac
Black-list la danh sach nhirng khach hang can tranh. Ban sé nhan ra rang, cho du ban da c6 gang chuyén
nghiép va can than nhu thé nao di ntra thi ban sé khdng thé tranh dugc hoan toan viéc hoan don ma ly
do 1a do khach hang “quai chiéu”. Vi nhirng khach hang nay ban nén tranh dé gap tén that va rac réi.

Chac chan, nguai ban hang nao cling da tirng gap mét vai truang hop nhu thé nay.

Hay chd déng trao déi thdng tin va tim ra nhirng dia chi, s6 dién thoai can tranh. C6 rat nhiéu héi nhém
trén Facebook danh cho nhirng ngudi ban hang online, ban cé thé tham khao théng tin & d6. Tuy nhién,
hay sang loc thong tin that k¥, c6 gang xac nhan tinh chan thuc clia thong tin trudce khi chia sé cling nhu

ti€p can bat ky thong tin nao.

Lap danh sach nhirng khach hang can tranh

c. Déi vGi bén van chuyén
Khéng it nhitng trudng hgp hoan don 1a do 16i bén cong ty van chuyén. Co rat nhiéu I&i phan nan rang
céng ty giao hang mudn hon so véi du kién, khong c6 nhan vién dén giao hang nhung bao la khéng lién

lac dugc vai khach hang, thai do kém, dé sét don... Lam thé nao dé han ché téi da nhirng trudng hop trén?
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« Chua dong theo déi hanh trinh don hang ciia minh va cap nhat véi khach hang
Hién nay, trén website clia cac cdng ty van tai, ban c6 thé theo ddi don hang clia minh. Vi vay, hay theo
déi hanh trinh don hang thuong xuyén cho dén khi hang dugc giao dén tay khach hang. C6 nhirng trudng

hop, khi g&p van dé can xir ly khéng nhan lai dugc phan hoéi tir ngudi glri, don hang tu déng chuyén hoan.

Khong chi chd dong theo d&i hanh trinh don hang ma hay gui thong tin d6 cho khach hang cda ban.
Chinh ho ciing la ngudi mong mudn c6 dugc théng tin dé dé cé thé chi déng hon trong viéc nhan hang

dong thai sé an tdm va co thé sé thong cdm cho ban hon trong trudng hap gap truc trac trong khi chuyén

hang.
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Cap nhat trang thai don hang moét cach thuong xuyén

+ Ban bac diéu khoan chat ché, ky hop dong r6 rang
DE tranh gap phai nhirng cong ty van tai c6 thai dd phuc vu khéng tét, c6 nhiéu 16i phan nan, hdy tim hiéu

that k¥ trudc khi quyét dinh s&r dung dich vu clia céng ty do.

Hién nay, do tinh canh tranh cao, cac cong ty van tai da cé nhiéu uu dai danh cho khach hang, dac biét
vé van dé chuyén hoan. Nhiéu céng ty da cho cac murc gia uu dai, vsi phi chuyén hoan la 0d. Hay yéu cau
bén van chuyén lién hé ngay v&i ban khi khdng thé giao hang, néu ré nguyén nhan va cung tim cach khac

phuc. Trong trudng hgp chuyén hoan ma khong c6 xac nhan cda ban thi ban sé khéng phai chiu bat ky
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khoan phi nao.
Thoa thuan trudc véi cong ty van tai vé truong hop khach hang phan nan vé thai d6 phuc vu cda nhan

vién giao hang, mirc x(r ly va hudng gidi quyét trong trudng hgp nay dé tranh viéc mat di don hang vé ly.

g shipantoan
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KH6 NG sa 0  ©ONGCHUYENHOAN 0‘3? TV LE CHUYEN Hgm v

CHUYEN HOAN |

Cé nhiéu don vi van chuyén cé mac vu dai rat Ion

~ ° ~ ~ b ?
3. Nhirng don vi van chuyén thuwong duoc su dung
Hién nay, cé rat nhiéu dich vu chuyén hang, tir cac cong ty Ién nhu Viettel, chuyén phat nhanh buu dién
EMS dén cac cdng ty Giaohangnhanh, Giao hang tiét kiém, Shipchung, Shipantoan, Sship...J series bai

viét sau, HiSella s& gri dén cac ban bai viét cu thé vé tirng don vi chuyén phat.
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LO1 KET

Trén day la cuén ebook téng hgp nhitng bai viét vé cach thirc ban hang online hiéu qua thudc chubi Series
S6 tay ban hang dén tir hiSella. Xin chan thanh cdm on ban da danh thai gian dé doc cun ebook nay,

hi vong cac ban da duc két dugc nhitrng kinh nghiém quy bau va thanh céng trong céng viéc ban hang.

DE doc thém nhiéu bai viét vé ban hang han nira, vui Iong truy cap vao www.hisella.vn hoac lién hé info@

hisella.vn d€ nhan thém cac théng tin chi tiét.
Xin gUri 16i chdc strc khoe va thanh cong dén ban!

Ban bién tap

Lino & hiSella




