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GIOT THIEU VE SMS MARKETING

SMS Marketing la hinh thirc tiép thi di dong, hd tro doanh nghiép lién lac va két nbi
v&i khach hang ctiia minh théng qua kénh tin nhan.

Hiéu qua cua SMS Marketing mang lai:

- HAu nhw 100% khach hang tiém nang khi nhan dwoc tin nhan déu doc qua.

- 91% khach hang sé khong xdéa SMS trwéc khi doc va 71% SMS sé lwu lai.

- 80% ngudi dung di ddng luén gilr may dién thoai bén minh.

- 90% ngudi nhan SMS duwoc doc chwa téi 3 phat.

- Tac déng khac: khach hang sau khi nhan dwgc SMS thudng c6é xu huwédng chi dong
chon s&n phdm dwoc quang céo trong SMS.

Trung binh méi ngwéi ding
900/0 SMS dwoc ngwédi nhan dién thoai nhin vao man hinh

DPoc trong 3 Phut 150Lan/ Ngay
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Wu diém SMS Marketing

- Thoi gian truyén théng nhanh va 1a kénh Direct Marketing hiéu qué nhat hién
nay. Co thé thwc hién mét chién dich SMS Marketing dén khap ca nuwéc véi chi
phi ré nhat so v&i cac kénh khac nhw truyén hinh.

- Tang mrc dd nhan biét nhan hiéu dbi véi khach hang.

- Tang sw trung thanh cha khach hang dbi véi nhan hiéu.

- Mang tinh dinh hwéng, théng bao, nhdc nhé khach hang vé 1 sy kién, 1 1oi
nhan, xac nhan...

- Hiéu qud dau tw cao hon nhirng phwong tién truyén théng khac, nhe
marketing truc tiép, cé lwa chon khach hang.

- Chi phi thdp (chi vai chuc déng dén vai tram déng), gép phan gia tang loi
nhuan ban hang.

SMS Marketing phu hop véi nhirng hoat dong nao?

- Tung tin vé chwong trinh Khuy&n mai
- Quang ba Sv kién

- Gigi thiéu san pham/dich vu mai

- Cuing cd/nhac nhé thwong hiéu

- Binh chon, Khao sat y kién

- Té chire cudc thi, trd choi trén SMS

- Théng bao / thdng tin dac biét

- Cham s6c khach hang VIP / trung thanh
- Théng tin lién lac ndi bd qua SMS

- P4t mua hang, dat chd

... va nhiéu hoat déng khac.
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GIOT THIEU VE THI TRUONG DI PONG VIET NAM
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1. Thj trwong di dong van c6 5 DN cung cép
dich vu la Viettel, MobiFone, Vinaphone,
Vietnamobile.

2. Toan thj trwdng di ddng ¢é hon 120 thué bao
di dong, trong d6 c6 hon 30 triéu thué bao st
dung 3G.

3. Hét nam 2014 sb thué bao di dong cia Viettel
la 55,5 triéu thué bao, MobiFone dang co6
40,2 triéu thué bao va VinaPhone 26 triéu
thué bao.

4, Téng sb dién thoai ban ra & Viét Nam trong
nam 2014 vao khach hangoang 18 triéu may,
tang gan 20% so v&i ndm 2013. Xu hwéng
tiép cap khach hang qua di dong 13 tat yéu.

SMS MARKETING - GIAI PHAP POT PHA CHO KINH DOANH VA TRUYEN THONG



SMS MARKETING TU A TOI Z
Bui Qudéc Hung 0978.346.223

Kinh nghiém chay SMS marketing

1. Cung cap cho khach hang cai c6 gia trj , khéng phai rac
(Lwa chon théng diép va chwong trinh dé chay)
DAau tién, phai suy nghi SMS Marketing chi la théng diép vé chir, khéng co6
hinh &nh...do d6 tuy c6 ty 1& ngudi dung doc dén 99% nhwng c6 thé hiéu qua
rat thap néu nhw khéng cé 1 thdng diép tét. Khac véi Facebook va GA, théng
diép SMS kha ngan va khéng dau...do doé cac con sb, chir viét in hoa duwoc
lwa chon wu tién va tét nhat 14 gan kém 1 dwéng Link (shortlink).

Quan diém ndi dung tin truyén théng: Tin nhan ngan gon, nhan theo sw kién
dang hot, thay ddi lién tuc cac théng diép dé tdng phan héi. Trong théng diép
chay nén c6 yéu td gay td6 mo, thich thu nhw giai thwédng hap dan.

Ban chi cé 160 ki tw cho mét tin nhan, nén viéc tan dung cac tir viét tat 1a can
thiét. Nhwng hay nhé mét nguyén tac, chi st dung nhirng tir viét tat thong
dung. Birng viét tat vo toi va va glri dén khach hang mét van ban vo nghia.

Hay th& véi 2 SMS nhw dudi. Théng diép an theo 1 sw kién ndi bat, co giai
thwdng, c6 nhan manh vao yéu t& ma mudn khach hang CHU Y, c6 Link gan
kem cho chwong trinh.
[Viettel MIEN PHI du doan World Cup, nhan dien thoai Samsung Note2. Chi
tiet http://m.tinngan.vn/AE55y.tn hoac LH 19008198.Tu choi tin 197,soan TC
gui 197.]
[Nhan 8.3, Xin chuc mung ban hanh phuc va vui ve.Lylyshop xin danh KM
dac biet: giam gia 100k tat ca don hang. Chi tiet tai lylyshop.vn/Amoeq hoac
goi 098456456

2.Lwa chon KHACH HANG muc tiéu tot
Cai nay thi khdi can néi vi tv GA, Facebook...kénh truyén théng nao ciing
can lwa chon KHACH HANG muc tiéu tét dé dem lai hiéu qua tir quang cao
la cao nhéat. V&i SMS Marketing thi KHACH HANG l4ay tr dau? C6 méy
ngudén ma moi ngudi cé thé 1ay:
+ Trwe tiép KHACH HANG dang ky tai ctra hang, website. Cac KHACH
HANG nay da s dung san pham, s& dung SMS nhu 1 kénh dé kéo KHACH
HANG quay tré& lai thi cac chwong trinh nhw ma gidm gia, khuyén mai nén
duwoc wu tién...trong SMS c6 thé nhac téi cac yéu tét nhw: danh tiéng cho
KHACH HANG than thiét, Ban con nhé dén Xshop? ...
+ Mua ttr cac ngudn bén ngoai. Ok néu nhw ban cé nguén chuan. VD, ban
kinh doanh &n uéng quanh 1 khu dé thi, ban c6 thé 1am quen cac cé tréng xe,
ban quan ly tda nha dé 13y list SPT va thwe hién SMS marketing cho céac sb
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nay. M6t I&i khuyén cla téi 1a divng tim mua céc list danh sach cia 1 s
ngudi cung cap trén mang...trr khi ban qua nhiéu tién, muén théng diép
chay manh thi hay mua.

VD: Dy an BDS méi c6 thé Spam dé hang triéu thué bao trong thoi gian
ngan, tao ra sy sét v& nhu cau ngay tr khi mé ban dich vu.

+ Loc KHACH HANG muc tiéu tir nha cung cap SMS Marketing. Cai nay

ban nén chu y...dac biét khi ban cé it di¥ liéu theo 2 cach dau tién (nha cung
cap la nha mang thi chudn hon nhé. Ban nén book truc tiép v&i cac nha
mang dé dwoc hd tro danh sach KHACH HANG muc tiéu). Hién nay nha
cung cép c6 thé loc dwoc KHACH HANG muc tiéu theo nhirng tiéu chi gi?
Toi c6 liét ké cac tiéu chi ma nha mang c6 thé loc dworc nhw sau:

Hé diéu hanh (Android, iOS, Feature Phone..), dong dién thoai (Nokia,
Samsung...)

Dia diém khach hang. KHACH HANG & tinh nao, khu vuc nao. Ban hoan
toan c6 thé cung cap khu virc d& nha cung cép hé tro list danh sach sé thué
bao khu vwc ma ban muébn. VD: Cira hang thoi trang & Ha Ndi hoan toan co
thé 14y chi cac SPT hoat dong tai HN, giup tiét kiém chi phi.

Ly lich (gi&i tinh nam niy, do tudi...)

Hanh vi KHACH HANG (Pang s dung DV nao, APU...). VD: Béi twong la
khach hang thanh thi, sr dung thué bao tra trwédc, hang thang cudc dién
thoai trén 100k/thang...Dau mbi cé thé giup ban loc KHACH HANG theo
hanh vi cia KHACH HANG nhuw vay.

3.Th&i gian quyét dinh thanh céng cia SMS Marketing

M6t SMS marketing dwoc glri di vao dang théi diém cé thé 1a mét co hoi tét.
Tuy nhién, néu ban lam sai diéu nay, c6 thé lam phién ngu®i nhan hoac tin
nhén cla ban sé& dé dang bi quén di.

Thoi diém vang cla g&i SMS Ia luc nao. Nhiéu ngudi néi 1a 10h sang ->11h
sang hay khung h nao dé. Téi thi chia sé quan niém vé gi® vang SMS cua
téi 1a h ranh réi cua khach hang trong Data t6i dang ban SMS.

Vi du nhw anh doanh nhan thi th&i gian ranh cua ho thuwdng la luc nao , hay
anh béac si gi® ranh cda ho 1a gi® nao. Ta phai cha y thoi gian g&i dé tranh
gay sw khé chiu ctia ngudi tiép nhan.

DPwng quén kiém tra diéu nay v&i cac nha cung cap dich vu SMS. Trong mét
khung gi®, nha cung cép thuwong chi day 1 lwong SMS nhét dinh. Ban sé rét
c6 thé thé roi vao trwdng hop, list danh sach cta ban dwoc hé théng nha
cung cap SMS day vao khu vuc gi& nguy hiém (lac nghi trwa cha han), SMS
khéng chi mét tién ma con la 1 diéu phién toai Ién véi khach hang.
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4.Dirng quén test Tin nhan trwéc khi chay
Trwéc khi glri tin nhan dén tat cad khach hang cha ban, can phai kiém tra
trwdc véi mot danh sach thir nghiém va tat nhién la gt cho chinh ban. Piéu
nay mang dén cho ban co hodi d& nhin thdy cach ma tin nhan ctia ban sé dén
v&i khach hang nhw thé nao, cling nhw viéc phat hién ra cé 16i nao trong van
ban hay khéng?
VD: Ban test v&i SMS tin sau:
Viettel MIEN PHI du doan World Cup, nhan dien thoai Samsung Note2. Chi
tiet http://m.tinngan.vn/AE55y.tn. hoac LH 19008198.Tu choi tin 197,soan TC
gui 197.
Hoan toan khéng sai sét gi ndi dung nhwng trong muc Link dinh kém
(http://m.tinngan.vn/AE55y.tn.) ngay sau link 1a dau. Nhiéu dién thoai add ca
ddu « . » vao Link d&n dén Khach hang Click vao link thi khéng t&i trang ma
ban mong mudn duorc.

5.Drng quén xem bao cao va theo doi hiéu qua
Nhirng théng sé nao ban can Iwu y dén nhirng chi s6 :
+ Téng SMS da gli (t4t nhién réi ©)
+ SMS thanh céng (binh thwdng list danh sach ban g&ri thanh coéng chi tir 80-
90%. Tham chi néu la cac list ban mua ngoai c6 khi chi 30% vi nhiéu may
khéa hoac tat may)
+ Sb lwong nguoi Click vao Link dinh kém (dé tiét kiém ky tw nhan tin, cac
link nén dwoc rat gon bang ShortLink. Ban nén tich hop ludn céng cu dé do
ngudi Click vao link, danh gia xem hiéu qua Plan thé nao).
+ M6t kinh nghiém khi chay SMS marketing nira v&i cac clra hang la hay
chon 1 m&u da Ion dé SMS.
Tai sao v ??? Ban chon 500 Khach hang va SMS dén ho. 5% sé& dbng y va
dén clia hang cua ban. nhw vay ctra hang sé& phuc vu 25 khach hang. Plan
ban chon 5000 khach hang, sé& c6 250 khach hang dén clra hang, clra hang
liic nao ciing déng (ma dan minh cr thdy dong 1a thich) thi kha ndng ban san
pham cda ban cao hon kha nhiéu dé.
+ Ludn chd trong dén cac théng tin phan hdéi ma ban nhan duwoc dé tim thay
cac thong tin bd ich gitp ban cai thién tin nhan trong twong lai hodc cung cap
cho ban mét y twéng xuc tién khac.

6. Hay luén nhé so sanh va lwa chon nha cung cép dich vu
Néu ban chua bao gi& giri SMS MARKETING véi sb lwong Ién, hay than
trong khi chon nha cung cép. Hay dang ky th&r nghiém va so sanh dé lya
chon nha cung cép tét nhat cho ban dac biét la nha cung cip cé kha nang
cung cap cho ban ‘dir liéu’ thué bao ©
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MEW ITEM!
BUY 1

GET 1 FREE

QUY TRINH THUC HIEN SMS MARKETING

Tao chwong trinh khach hang khuyén mai

« P& thu thap théng tin khach hang.

+ D& thu thap théng tin khach hang. Tao chuong trinh cho khach hang
hang dang ky

« Vi du: chwong trinh "Safe OFF ", khach hang dang ky théng tin dé
nhan théng tin qua SMS

Thu thap danh sach khach hang

* Quang ba trén cac kénh truyén théng, website, email...

* Khach hang dang ky s6 dién thoai nhan tin ]

 C6 thé dung giai thwdng dé kich thich nhan tin ngan.

Tao chién dich (SMS Campaign)
« Chién dich c6 thé |a giam gia, sdn phdm méi, sw kién co cha dich...
* Hoac la 1 chwong trinh CSKH, héi thao, gi¢i thiéu SP méi...

Chon déi twong quang cao (Target)

+ Co6 thé 1a khach hang cta doanh nghiép hodc danh sach thué bao
dap wng cac tiéu chi lya chon cta doanh nghiép (d6 tudi, mdc thu
nhap, gidi tinh, tinh thanh phé...)

Tao thong diép

» Tao tin nhadn ma Quy khach muébn phat séng vao céc thi treong muc
tiéu dwoc xac dinh trong Buwoc 4.

« Nén chia tirng nhém déi twong dé dé theo dai.

« Tao ndi dung tin nhadn SMS ngén gon, dé& hiéu, dd phan hbi cao va
dap ng dwoc muc dich kinh doanh cu thé.

Gwi théng diép

« Chon hé théng SMS dé guri

« X4c dinh ngay va thoi gian trong ngay ma ban mudn gt tin nhan dén
déi twong muc tiéu da quang ba.

+ SMS pro d&m bao thong diép dwoc glri dén khach hang.

Do lwvong & Panh gia

+ Sé tin gvi thanh cong

« S6 tin dén khach hang

+ S6 lwong phan hoi (goi dién lién hé, SMS tra...).

« Doanh sb ban hang
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