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Théau hiéu va lap ké hoach giai quyét khiing hoang

trong ki nguyén cua ndi dung va mang xa hoi
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TH Milk

® LA THU CUA MOT CO GIAO XU NGHE GU1 TO'I CHU TICH TAP DPOAN TH TRUE MILK | Su chuyén d3i Trai dat
7R ssssssss—— R —

LA THU CUA MOT CO GIAO XU NGHE GUI TOI

. . . CHU TICH TAP POAN TH TRUE MILK
®20 & ! © El PRINT EIEMAIL A- A+

Hoang Thi Tram

7 > Pal L4
La th u’ Cu a CO g I ao To6i guri bai viét nay Ién face book nhu mét & kéu ciru cia hang nghin ngu¢i dan chung t6i dang phai mang khau

trang khi ngl. Mong rdng cac ban hay tiép thém sir manh dé bai viét nay c6 thé t&i tan tay nguéi can t&i va hy vong

N\ Pal r 2 N\
H oan g Tral N g W ba $6 c6 M6t phép nhiém mau dé ciru rdi nhirng con ngui hang ngay déi dién vai ranh gigi sinh tr. Xin chan thanh

cam on! *
Lién Hyong dwoc dwa
" Pong Lam ,2h sang ngay 15/4/2014. Guri €6 Thai Thi Hrong_ chu tich tap doan TH true milk! That that 18 khi chua
|é n F B mot I1an gap mat cling nhu chura néi chuyén véi cd lan nao ma lai guri birc tam thu nay t&i ¢d. Xin cho chau xung

hé 1a vay bai chau nam nay 25 tubi va dang la 1 giao vién nén phan nao hiéu vé cai quyén tu do ngén luan. Han la
cO sé rat thac méc khi tai sao chau lai nhic t&i quyén tu do ngdn luan & day ? Boi Ié ¢ hang xom — mot “dan den”
dung nghia cing chi vi muén doi lai quyén lgi khi bi tué'c doat dat dai ma két qua lai bi turéc doat quyén cong dan

“ pd khi phai chiu an trong nha da nén chau hy vong nhung diéu chau tam su sé khéng c6 két cuc nhu trén.
Cac trang mang da

L] x X ~ Co6 Huong than mén! chau la ngudi con sinh ra va I&n Ién tai mot vung qué ma truéc day chau con nghi néu &

CO py Ial y d a n den ke u th&i chién tranh thi day chinh Ia noi tri &n an toan béi vi noi day bat ngan nhirng rirng cao su, rirng tram, ca phé,
. N = A AN R cam, mia....va bao quanh la dong séng nho. Thé nhung gior day moi noi déu dugc trai bé tobng dé nhuéng chd cho
gOI ng u’o,l tleu d u ng tay nhung chi bd nhap ngoai trG ngu va nhirng nha may hoat déng lién tuc 24h. cing ching hiéu sao x6m chau
: “dugc’chon 1a noi xay dung nha diéu hanh, lai thém nhirng trai bo stra vay quanh, cung vé&i mét trung tam thac an

C h ay S l]’a T H M | |k d@d s6 phuc vu cho mot trang trai bo sira c6 quy moé I6n nhat Dong Nam A.

Han c6 da phan nao hiéu tai sao chau khéng guri thu cho ai khac ma lai chon c6 _ Nguéi dirng dau tap doan sira
TH true milk. Chau khong viét thu dé doi lai nhirng vud'n cam, vudn cao su, vudn mia ........ ma gio day bé téng da
trai kin nén, khéng con nghi dén chuyén ngudi dan xém chau thirc ngay dém dé doi quyén bdi thudng thoa dang,
cling khong than van ho chi gai hidng dém phai trén hai dira con nho luc hai gio- sang dé di lam Kkip ca dac biét la
nhirng ngay déng gia rét ma luong co ban hang thang van chi 2 triéu dong, khong con thac mac chuyén dan chau
mbi ngay 24 tiéng déu dan phai nghe nhirng &m thanh dn a0 cua may moc , cua xe tai........ va nhirng tiéng la hét
clia dan bo, lai cang khong muén khoc 16¢c ma khiéu nai chuyén nhirng chuyén xe chd chét thai clr tung tang chay
trén dud'ng dé rdi nhirng ngudi tham gia giao théng cung nhu chau lai cé nhirng hdm dang trén dudng di lam phai
tré vé vi phan thai doi khdp ngudi, hau qua 1a hoc sinh nhao nhac ché ¢d con chau thi chi dam néi li nhi véi thay
S{)Cial@OgiIV}’ hiéu truréng cai li do di day mudn ma nghe xong chéc ai cing phai bit mai.



Tinh hudng twong tw: JetBlue va cach ho

phan rng

La mét hang may bay c6 kha nhiéu Khiing Hoang.
Mot sé vi du dién hinh:

1. Khi hang hdly chuyén bay ti» Boston dén New York, anh
hwéng dén 150,000 hanh khach. Khach hang st dung Twitter dé
phan anh sy gian dir

2. Su kién chuyén bay 191, Phi Céng Clayton Obson cla
JetBlue trong vong 48 tiéng dong hoé da tré thanh tir khoa hot
nhéat clia GoogleTrends

X0 ly

Ngudn: http://www.prweek.com/article/five-things-jetblue-done-
better/1280693
Ngudn: http://mww.adweek.com/news/advertising-
. - branding/jetblue-knows-how-communicate-customers-social-
social@Ogilvy and-when-shut-152246

PRz RERDe US - UK - [0 0000
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Five things JetBlue could have done
better

Jarneary 14, 2004 by Sandra Fathi, Affect, Be the first 1o comment
Last week, JetBlue received a chilly reception from customers when it announced it
wastemporarily canceling flights in New York and Boston.

g1 [in )
Lastwasl J=[Elu=r= eived a chilly recaption from customers w h=n it
announced it was temp g flights in all thres 'y

airports inj E:s[:nfr:m nday afternoon through Tuesday morning.
The company initially claimed this was due in part to the weather over the
i 1= ng pilot rest. After some
backlash, JetElu rom its statement on the rules and said it
wasn't 2 major operational factor.

Although JetBlue was active online and on social media, clearly the airline
did not have the resources to respond in a timely manner to customers

David Neel

Founder and CEQ|

Posted by Tim Meiet

To the passengers arn
To the JetBlue PR teal
about an embarrassing
nightmare is moving th




Tinh hudng twong tw: Domino Pizza va cach ho phan tng

is a true testament to what an official statement should be. Watch for yourself, and

rength

€n your current Crisis communication p\Bﬂ_

Domino Pizza tr& thanh ‘viral’ khi doan video cua
2 nhan vién dwoc quay Ién Youtube

Lwong xem cua mét trong nhirng trang youtube
len dén hon 1.2M

Domino Pizza da x& ly nhw thé nao? Twr mot
thwong hiéu khéng cé kénh truyén théng mang xa
héi, chi trong 1 tiéng déng hd, Domino da ding
hinh anh ctia CEO va phwong thirc truyén thong
dé dirng ra dai dién cho thwong hiéu. Tiép sau do,
Domino da cho ra chién dich ‘TurnAround Pizza’ ,
sale tang 14%.

Dirty Dirty Dominos pizza
Ramox3's channel - 7 videos 1204.078

6 nsumm 224 @7e g

" . . ) http://agnesday.com/dominos-pizza-
sOCla I@Oﬂ'l IV}, http://pivotcon.com/how-dominos-and-dell- Above: An image of the loqugc that was available a-look-at-the-timelessness-of-a-4
- o rebuilt-trust-after-a-social-pr-crisis/ from YouTube before the video was removed social-media-crisis-plan/



Muc dich

Khiung hodng truyén thong
xa hoi lién tuc gia tang — .
gap murot lan so véi ndm

2001 - nhung, nghiém

trong hon, 76% trong sé do

co thé duoc ngan ngua néu

té chirc phan g thich hop. |8

—Altimeter, Social Business
Readiness, August 2011

social@Ogilvy

Phan héi khiing hoang da thay déi

Mang x& héi da thay ddi cach théng tin dwoc lan truyén va cach con nguoi
dua ra y kién. N6 thay déi cach thirc cac nhan hiéu giao tiép véi cac nha dau
tw, va cach nha dau tw giao tiép v&i nhau. Mang xa hoi ciing da thay dbi
cach thirc thwong hiéu quan ly danh tiéng ctia ho mdi ngay, déc biét la trong
giai doan khing hoang

Vi nhitng yéu t6 nay, mang x& hoi vé co ban da thay déi cach quan ly khing
hoang .

Dé gitp thwong hiéu vot qua con khiing hodng mét cach hiéu qua hodc
quan trong hon 1a ngan chan khing hodng — nhan lwc trong nganh truyén
thédng quan hé céng chdng va tiép thi ngay nay ciing phai tré thanh chuyén
gia trong khong gian x& hoi-mét chuyén gia ké chuyén



Hwéng tiép can maoi

n ’- @ ”' Vi sao can hwéng tiép can méi?

C6 mét nguy co ngay cang tang cho cac thwong hiéu va doanh nghiép. Trong khi
cudc khiing hodng da xay ra ké tir khi con ngwdi bat ddu méc sai lam, sw phat
trién clia mang x& hoi hién nay 1am cho nhitng sai Iam nay hiru hinh trong mét
cbng chang.

Mang x& hdi d& cho cac nhédm va c& nhan mdt san choi binh dang. N6 da nang
tam "tiéng nodi c& nhan”, ngwoi tiéu dung ciing tré thanh ngwoi giam sét, va tac
doéng rat Ién dén cac nhém “tin tac” va cac nhdm xa hdi nhw Greenpeace va
PETA.

Chu ky tin tlrc dworc cach mang hda. Cac nha béo trong thdi dai méi cung cép
théng tin cho truyén théng truyén théng va nguoc lai. Mét cau chuyén dia phwong
nhanh chéng tré thanh mét cau chuyén toan cau trén Internet. Trong khi d6, cong
cu tim kiém ¢6 loi cho céc loai tin trc m&i va ngudi tiéu dung sé la dbi twong dau
tién tiép nhan théng tin v& mét van dé dang ndi com .

Truyén théng xa hdi da phat trién nghé thuat ké chuyén va st dung céac ndi dung
truc tuyén. Cau chuyén 1a yéu t6 cbt 16i tao niém tin cho moi ngudi, va truyén
théng x& hoi tao cach thirc méi dé thwong hiéu chirng minh gia tri va gay dwng
dwoc niém tin. Cach thirc k& chuyén giau cdm xdc va hinh &nh quan trong hon,
nhwng nhirng nhdm cé nhan tiéu cwc cling khéo 1éo van dung nhirng ky thuat
twong tw

Hiéu dwoc nhirng xu hwéng va biét 1am thé nao dé st dung ki thuat gitra céc
bén lién quan, quan ly cdng déng va kich hoat ndi dung cung cip cho céac chuyén
gia ngay nay la mét mé hinh hoan toan méi dé hiéu va 1ap k& hoach cho mét cudc
khang hodng trong thoi dai truyén thong xa hoi.

6
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Tin tac hiéu biét xa hoi cé tac ddng I&n hon bao gid hét

Greenpeace va The
Yes Men phan &ng voi
ké hoach khoan dau
vling Bac Cuc cla
Shell bang trd choii
kham cong khai.

Céac hoat déng chong
lai thwong hiéu c6 thé
duwoc lan truyén va
khuéch dai qua truyén
thong xa hoi.

social@Ogilvy

Shell Oil's multibillion dollar Arctic hoax

By Travis Nichols, Special 1o CNN
updated 3:11 PM EDT, Wed August 1, 2012

Greenpeace activists demonstrate in Helsinki as others occupy a Shel-contracted icebreaker preparing to sall for the Arctic




Mang x& hodi cung cap mdt chu ki khiing hodng v&i toc dd chéng mat

Video clip “United
Breaks Guitars” tao
dwoc hiéu trng lan
truyén, gay ra viéc
giam manh mé gia tri
thwong hiéu.

Ngay nay, ngudi ta co
thé phan anh van dé
trwee tiép véi thuwong
hiéu, va ki vong mét
cach giai quyét nhanh
chong.

social@Ogilvy

"United Breaks Guitars" is now a BOOK! Go to

www.UnitedBreaksGuitarsBook.com

United Breaks Guitars

= sonsofmaxwell - 18 videos 12,973,490
i m Subscribe 10,796 1k 66,376 o 1,342
e About Add to il o

http://www.youtube.com/watch?v=h-UocERHaS Qg



Mang x& hdi cung cap thdng tin cho hang triéu chuyén gia
phap li

Vao thang 1 nam 2013, doi diéu tra cla t& The
Guardian da phat hién DNA ngwa trong cac hép
thit bd dwgc ban & mot s6 chudi siéu thj Ion nhat
nwéc Anh va Ailen, trong doé c6 Tesco. Mac du
khong lién quan trwc tiép dén van dé an toan thyc
phdm nhwng khiing hodng nay cho thay sw thiéu
chat ché trong viéc kiém soét toan bd hé théng
cung cap va tiéu thu.

Tesco htra hen cai dat may quan sat khap chubi
cung ng sau vu bé boi phat hién thit ngwa trong

Horse Refused Tesco Horse Burger!

L S S . . Myles Dyer 298 videos 423 437
banh kep cua ctra hang. 5 T dzm g
i Like &1 About Share Add t Ity R

Mang x& hoi tao co hdi cho ngudi tiéu dung kiém

Chl]’ng s that va doi hoi s minh bach cao hon. http:/Amww.yo utube .com/watch?v=Ms6zzOm6v94
Nguwi tiéu dung da dung youtube dé tiép tuc kéo

dai van dé, ‘parody’ dwoc xem dén 423,437

smcuﬂ@ﬂgllv}r 9



Mang xa hoi cho phép nhirng cau chuyén cam xuc va hinh anh tré nén
dot pha

Trong hau qua cua vu
bé bdi vé ban dap
phanh, Toyota truyén
tdi cau chuyén vé sw
an toan dén nguoi tiéu
dung.

Mang xa hoi giup
thwong hiéu co thé két , -
noi trwe tiép dén nguoi
tieu dung.

4

Moreci Family

After surviving a harrowing accident in their Toyota 4Runner last year, the Morecis became Toyota owners for life.
This is their story.

social@Ogilvy 10



Khing hodng ngay nay : Mét ngoi né

social@Ogilvy






Nguyén nhan khdng hoang truyén thong

Nguyén nhéan bén trong

Van d& moi trwérng hodc tai nan
Diéu tra, kién tung, cach giai quyét

Tai chinh nghéo nan hoac hiéu suét chirng
khoan

Van dé co cau/ quyén s& hivu ( vs: sat nhap)
Thay dbi quan ly/Sa thai

Sw cb/cao budc vé sai lam trong cach quan
ly

San pham 18i/Thu hdi

Khiéu nai clia nhan vién

Tranh chép lao déng

Tai nan tai noi lam viéc/tlr vong

social@Ogilvy

Nguyén nhan bén ngoai

Tham hoa thién nhién

Khiing bd/ méi de doa twr t6i pham/ sw cb
Hoat déng phan dbi, biéu tinh

Van dé s& hivu

Khiéu nai ctia khach hang

Cac van dé trong nganh

Pe doa ttr dbi thd canh tranh

13



Pac diém cua khiing hodng ngay nay

social@Ogilvy

Dang khiing hoang nao ban thwéng thay?

Phan I1&n cac cudc khiing hodng déu bat nguén tw
nguyén nhan tir bén trong. Tuy nhién, cuéc khung
hoang c6 nguyén nhan tlr bén ngoai cé thé nhanh
chong dan dén mét cudc khiing hoang ndi bd.

Ching ta thuong sé thay nhirng van dé sau day sé
dan dén khang hoang - thwérng tang toc thong qua
mang xa hoi:

« Dich vu khach hang yéu kém
« Thwe hanh tiép thi yéu kém

* Quan hé cdong chung hoac ngwéi co strc anh
hwéng kém

« Yéu kém trong quan tri

14



Dich vu cham soc khach hang
kém

Pic diém

Thwéng lién quan dén céc van
dé vé dich vu khach hang. Phan
héi kém hay khéng phan hoi trén
facebook. Khach hang co trai
nghiém khéng tét v&i dai dién
nhan hang online hoac offline.

Céc li do tiém niang dan dén
khing hoang

Coi thwdng nhirng lo ngai va céau
héi cua khach hang. Thwong
hiéu c6 phan &rng tang I& va

bang quan. Video mét nhan vién giao hang FedEx ném man hinh may
tinh cda khach hang dwoc dang tai trén Youtube va nhanh
chéng c6 hang triéu lwot xem, tao nén modt cudc khung
hoang cho thwong hiéu.

social@Ogilvy 15



Quan hé cong chung kem

Pic diém

Y kién hay cau chuyén dwoc
dang tai trén mang tir khach
hang dang gian dir va bat man.

Céc |i do tiém nang dan dén
khing hoang

Céac website hay blog co thé dé
dang duwoc truy cap trén toan thé
gi¢i. Nhiéu nguoi cé strc dnh
hwong cung tham gia va anh
hwéng dén truyén théng chinh
thdng

social@Ogilvy

Nha lam phim Kevin Smith, hay “Silent Bob,” dang tai trén Twitter
trai nghiém cua anh vé&i hang hang khong Southwest Airlines khi
bi duéi ra khéi may bay vi qua béo.

16



Quan Ii yéu kém

Pic diém

Bang chirng cho thay thuwong
hiéu hoac dai dién thwong hiéu
c6 nhirng nhan dinh kém, thiéu
sw phdi hop va nd luwc trong to
chirc.

Céc |i do tiém nang dan dén
khung hoang

Thiét hai vé ngudi hay nhirng
hoan canh bi tham khac

social@Ogilvy

Nhén vién gﬁng ty dang tai mét ndi dung thd tuc khéng
phu hop bang tai khoan Twitter chinh thirc cua thuwong
hiéu Chrysler.

17



5 Xu hwdng quan tri khung
hoang ngay nay

social@Ogilvy



5 xu hwéng quan tri khung hoang ngay nay

Khing

hoang trén
mang xa
hoi

social@Ogilvy

Thong minh

Nhan thirc

Tiép thi

cau chuyén

D liéu
tire thoi

...lachiakhdéa méi

...1a cach mai dé Idng nghe
...la cach méi dé tao dwng niém
tin.

...la st’c anh huwédng mai

...1a chia khéa mai ¢é xay dung
moi quan hé

19



1. Théng minh la chia khéa méoi

Tbc dd dong vai tro quan
trong

Ra quyét dinh nhanh chong va gan
nhw tirc khac la nhirng yéu cau
khong thé thiéu trong thé gi¢i ngay

Nhung phan (rng véi vang
c6 thé lam bung nd khiing
hoang.

Nhing chuyén gia ngay nay can

thong minh hon va nhanh nhay hon.

Phan hoi can dwoc thao luan va ra
quyet dinh phu hop nhat

social@Ogilvy

20



2.Nhan thire [a cach méi dé lang nghe

Lang nghe la viéc can lam

Truyen thong xa héi khién cho mot
van dé cuia khach hang c6 thé lan
truyén chi sau mét dém. Tuy nhién,
chi don gian I&ng nghe thdi chwa du.

V&i dinh hwéng cua div
liéu, dinh vi cam xdc la yéu
cau moi

Chuyén gia ngay nay can co kha
nang xac dinh cam xdc ciing nhu
kha nang phan tich @& chuyén dbi
nhirng van dé x& hoi thanh sw thau
hieu.

social@Ogilvy

21



3. Tiép thi cau chuyén 1a cach m&i dé tao dwng niém tin

Ai ciing c6 thé cong bo néi [l Nhuwng tiép thi bang cau
dung. chuyén la cach méi dé thu
hat s cha y va ang hé.

Chuyén gia ngay nay phai giéi ké
chuyén, dung néi dung dé xay dwng
long tin va dinh hwdng hanh dong.

Tin t&c 1& mét dang biéu tinh mai
cla xa hoi, va néi dung nhai la “don
vi tién té xa hoi” maoi

social@Ogilvy 22



4. Ung ho tir x& hoi la strc anh hwdng maoi

Géan két voi ngwoi ham mo
va ngudi chéng dbi

Phéi hop v&i ngwdi ham mo la mot
trong nhirng cach thirc sau séc
nhét, tuy nhién ciing dé khién
thwong hiéu dé chiu anh hwéng tw
s phé phan.

Nhwng ph0| hop glua cong
dong va thwc hién néi dung
dé nhan réng sw anh
huwdng la chia khba

Chuyén gla ngay nay phai quan ly
dwoc mdi quan hé va biét cach dinh
huwdng cling nhw kiém soéat dwoc
nhirng y kién tiéu cuyc.

social@Ogilvy
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5. DI liéu tlre thdi [a chia khda méi dé xay dwng mdi quan hé

Nhom tap trung da 16i thoi

Nguoi lam tiép thi khong con co thé
dwa vao viéc lién tuc tim kiem de
hiéu cam xdc cua nguwi tiéu dung
nirva.

Nhwng xa hoi va phwong

phap tim kiém thong minh
co thé tao dwng maoi quan
hé.

Chuyén gia ngay nay biét cach xay
dwng moi_quan hé bang cach
chuyén doi di¥ liéu xa héi thanh sy
hieu biét sau sac ve khach hang.

social@Ogilvy
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Vi du tham khao

social@Ogilvy



BP:

Str dung mang xa hoi dé
chirng minh cho hanh

Vu n6 gian khoan Deep Horizon ngay 20-4 nim 2010 lam thiét mang 11 cong nhan voi
17 ngudi bi thuong, gy ra vu tran dau toi t& nhét trong lich sir nuéc My. Sau d6, dau da
tran ra khip ving bién trong sudt nhiéu thang trudc khi duoc kiém soat. Cudc khing
hoang bat ngudn tir viéc BP khong c6 kha ning ngin ngira viéc dau loang va d6 16i cho
cac bén khac gdy ra vu nd. Toi té hon ntta, CEO duong nhiém 1a Tony Hayward da co
nhitng nhan xét nhay cam kh1 noi rang luong dau loang qua “bé nhd” so voi kich thude
cta dai duong, va “t6i mudn cudc séng tré lai diing nhu cii” sau khi cudc khiing hoang

dién ra.

BP c6 mot trang Facebook, mot kénh Youtube, mot tai khoan Twitter va Flickr. Tuy nhién
BP di khong biét cach sir dung mang truyén théng xa hoi mot cach khon khéo dé giai
quyét khing hoang, thdm chi con lam né t6i t& hon bang viéc mua ads trén cic cong cu
tim kiém ma khong do ludng cam xuc ctia ngudi tiéu dung trudc.

" bl 'y

o




Moleskine: Moleskine fién Ogilvy boi vi ho nhan ra minh dang & thé c67 thu trong mot cugc khung
hoang truyén thong xa hoi. Ho da phat dong mét cude thi dé cong dong sang tao gitip ho
, ) mdt logo cho mdt trang blog méi - Moleskinerie. Muc dich 1a dé ton vinh su sang tao cua
U,ng du ng phu’o’ng P h ap, khach hang va hd trg cong dong thiét ké, nhung co cau giai thudng da vo tinh giy ra mot
Foster Conversations de su nghi ngd liéu Moleskine c6 dang loi dung su sang tao cua khach hang?
giéi quyét thic mac cua s Sau khi xem xét mo rong vé tinh hinh, trong d6 c6 viéc trao d6i truc tiép véi cac chuyén
khach han g | gia sang tao yé tién hanh giam sat ph}rong ti@n trl}yén thong xa hoi, Ogilvy dé nghi
Moleskine ti€p tuc cudc thi, nhung can chuyén doi trong tam. Moleskine cam két khong
str dung tac pham duy thi vao bat ky muyc dich thuong mai va khong st dung cac logo
chién thing cho blog ciia minh. Thay vao d6, Moleskine sir dung co hdi dé tiép tuc ton
vinh hang trim nha thiét ké tai niang, bang cach trung bay cong viéc cua ho.
Ogilvy di trién khai chién lwoc phan hoi chi dong trén cac kénh truyén thong xa hoi cia
Moleskine bang cach xin 16i cong dong va lam 13 ¥ dinh ban dau ctia Moleskine. Ogilvy
quan Iy phan hoi tir cong dong trén Facebook, Twitter va blog ciia cong ty Moleskine va
dam bao thong tin lién lac kip thoi.
Cong ddng da rat hai long véi phan tmg Moleskine va hanh dong tiép theo cia hing. Cam
tinh ctia ngudi ding trén cic phuong tién truyén thong xa hoi thim chi tré nén tich cuc
hon, so v&i cude thao ludn trude cudc thi. Dé cap dén cudc thi giam motcach nhanh chong
¥s va khong c6 thém phan tng dir doi khi Moleskine cong bb nguoi chién thing cua cudce thi.

MOLESKINE®




St dung mang xa hdi dé
giai quyét rac roi.
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KFC staff wipes chicken on shoe.
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KFC Malaysia:
|

KFC is flame grilled.
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Lién lac v&i chang toi

Nguyen Thanh Son
General Director

Email: ThanhSon.Nguyen@ogilvy.com

social@Ogilvy

Ha Nguyen Thu An
Head of Social@Ogilvy

Email:

ThuAn.Ha@ogilvy.com
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