Ban y&u cau sang tao (Creative brief) danh cho copywriter

1) Cbng ty ban lam gi?
- Giai thich ban 1a ai, sau do6 giai thich ban lam gi

e VD: “chung toi la mot xi nghiép, ching toi 1a mot cira hang, ching toi 1a mot website,
mot nhém phat trién phan mém, ...” sau d6 “chung toi san xuat dién thoai cam tay,
chiing t6i phat trién cac phan mém trén android, chung t6i ban xe may,...”

e Tranh nhitng tir chung chung hay khau hiéu cua doanh nghiép nhu chiing t6i cung cap
c4c giai phéap, chang tdi gitp ban nang cao hiéu qua dau tu,. ..

2) Ban gitp d& khach hang ciia minh nhwr thé nao? Ban c6 thé mang dén lgi ich gi cho ho?
Céch ma san pham cia ban mang thém gia tri cho khach hang?

e VD: chiéc xe dap ma chiing t6i ban online s& gilp ban di lai nhanh hon, nhung gia lai ré
hon mot chiéc xe hoi, va né ¢6 loi cho méi trudng!! Ching tdi cung cip san pham tuyét
VoI nay.

3) Muc tiéu chinh ma ban mong muén véi bai viét ?

e VD: dé thu hat khach hang méi va duy tri khach hang cii, mang thém tiéng vang cho
thwong hiéu, gidp ban dinh vi thwong hiéu nhu mot san pham cao cap trén thi truong.

4) Piém khac biét ciia ban 1a gi (nhirng diéu ma ddi thi canh tranh khong thé cung cap)?

e VD: chlng tdi ludn ban ré hon 50% so véi di tha, ching toi c6 gip d6i sb nhan vién, tat
ca nhan vién cua chung toi déu ¢ bang dai hoc, ching t6i co nhiéu kiéu dang va mau sic
hon ddi thi, san pham cua chung t6i da duoc chirng minh dang tin cdy hon nhitng cong ty
khéc, thoi han bao hanh gap d6i ddi thu.

5) Ban di ¢6é nhirng bang chitng nao cho san pham, kha ning caa ban?
e VD: c4c san pham di lam, cac case studies, gidy chiang nhan,....

6) C6 dbi thi nao cung cap nhirng san pham twong tw ban chwa? Ho 4 ai? Piém manh cia
ho? Chién lwoc marketing cua ho 1a gi? Cung cdp link téi website néu cé thé

7) Péi twong truyén thong chinh cia ban 14 ai — nhitng nguoi sé doc bai viét cia cong ty, cung
cap nhiéu nhat c6 thé théng tin vé khach hang cua ban



e VD: tudi; thu nhap; tim c& cong ty; chirc danh; dia chi; s thich; cac to chirc, clb ma ho
tham gia; ho doc béo gi; gidi tinh; hay bat ctr gi ¢6 thé gilip cho viéc dinh nghia dugc
nguoi doc

e VD: “Khach hang cua t6i ¢& tudi trung binh tir 30 — 40, danh 5tr cho chi tiéu, cd bang dai
hoc, la ntr, thich cac hoat dong nghé thuat va moi truong, 1a nguoi rong rai, st dung
iphone, da két hon va c6 con nho.

8) C6 mét doi tweng truyén thong nao khac nira ngoai ddi tweng chinh khdng?

e VD: Néu ban cung cap san pham lam dep trong mot cira hang ngoai mat duong, ban
cling c6 thé nghi dén viéc cung cap thém dich vu spa — ho khdng phai myc tiéu chinh
nhung ciing can xem xét, cAn nhac t6i ho trong bai viét.

e Tu hoi ban than minh la ban con bo s6t khach hang muc tiéu nao khéng?

9) Thong diép ban muén truyén tai dén khach hang la gi?

10) Muc tiéu ciia ban vé su twwong tac ciia khach hang sau khi doc xong bai viét

e N0 c6 thé 1a nhitng cau hoi vé san pham, dich vu bang phone hay email
e Dang ky trén website cia ban hay dang ky nhan ban tin

e Click vao mot site khac

e Tang share, like hodac comments

11) Con muc tiéu phu nao khac khéng?

e VD: ting d6 nhan biét thwong hiéu, ting truong sé ngudi thanh toan sém, duoc gidi thiéu
trén cac website khac, ....

12) Kiéu bai viét ma ban thich? Ban wa thich mét tinh cach thwong hiéu nao khong?
Kiéu d6i thoai? Than thién? Quy chuan? Chuyén nghiép? Chuyén nganh? Hai hudc? Vui vé?
13) Néu doanh nghiép caa ban 1a mét ngwoi thi ngudi dé giong nhu thé nao?

e VD: gidng Steve Jobs, Bill Gates, mot ngudi dan 6ng 37 tudi trong bo comple, mot ¢ gai
tré, mot nguoi 1ai xe Mercedes,...

14) Ban thich gi tir bai viét hién tai cia ban, Ban khéng mudn téi thay doi diéu gi?
e VD: ngin gon, stc tich, tiéu dé hap dan,...
15) Ban khong thich gi tir bai viét hién tai caa ban.

e VD: qua nhiéu tir chuyén nganh, qua phong dai, qua dai va chan,...



16) Deadline bai viét?

17) Nhirng thong tin khac ban muén cung cap thém?

- Tanh Tanh -



