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MUC TIEU VIET SALE PAGE CUA BAN LA Gi?



BO NAO “BO SAT” CHI PHOI HANH VI MUA HANG

Mot Iinh vuc dugc goi la Ti€p thi than kinh hoc (NeuroMarketing) - su phoi két hop
clia than kinh hoc, nghé thuat ti€p thi va cong nghé - da xuat hién va gay su cha y l6n
trong nhiéu nganh nghé va linh vuc kinh doanh. Nhiing nghién ctu méi nhat vé xu hudng
ti€p thi dac biét nay co thé giap ban bién cac khach hang tiém ning thanh nhting khach
hang chinh thtc, cting nhu tao dung dugc ldong trung thanh sudt doi ciing cac khach hang
cudng nhiét nhat.
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Doanh nghiép ban da tiing bao gi¢ ban khoan...

- Tai sao nhing sdn phdm chat lugng thap nhat va gia cao nhat van dugc ban chay?

- Tai sao va nhu thé nao cac khach hang van mua mot s6 san phamy/djch vu, khi ma
lua chon ctia ho khong thuc t€ va thiéu hop ly?

- Tai sao mot vai nhan hiéu dugc sang bai trong khi nhiéu nhan hiéu khac cé long
trung thanh & con s6 khong tron trinh?

Mot linh vuc dugc goi la Ti€p thi than kinh hoc (NeuroMarketing) - su phdi két hop
clia than kinh hoc, nghé thuat tiép thi va cong nghé - da xuat hién va gay su cha y l6n
trong nhiéu nganh nghé va linh vuc kinh doanh. Nhiing nghién ctu méi nhat vé xu hudng
ti€p thi dac biét nay co thé giap ban bién cac khach hang tiém ning thanh nhiing khach



hang chinh thtc, cting nhu tao dung dugc ldng trung thanh sudt doi ciing cac khach hang
cudng nhiét nhat.

Tiép thi than kinh hoc: Chia khoa mé ciia bo nio khach hang!

Trong ti&p thi truyén thong, chang ta dugc khuyén rang ... "tuan tha dang cac cong
thidc da dugc ki€ém ching vé cac tiéu dé, lgi ich va bdo dam thod man 16i cuon khach
hang va roi kéu goi hanh dong, doanh s6 ban hang ctia ban sé tang vot".

Qua vay, tham chi ca nhiing nha ti€p thi hang dau c6 thé ching thuc rang cac chién
dich thanh cong phan nao dua trén cac yéu t6 do. Song khong phai chién dich nao cting
nhu nhau.

Va cho dén bay gio ...

Khoa hoc than kinh va khoa hoc hanh vi - chang han nhu NLP (Chuong trinh Ngon
ngd Than inh - Neuro Linguistic Programming) - tat ca déu khang dinh rang:

"Tiém thdc ctia ching ta — khong phai 1a y thic chi quan — dong vai tro dinh huéng
cach thic chiang ta phan dng véi cac quang cao, nhan hiéu, sdn pham va cudi cang la
dinh huéng tat ca cac quyét dinh mua hang ctia ching ta. Cac khach hang khong thuc su
biét tai sao ho mua nhiing gi ho mua, do la ly do cac nghién cdu tiép thi truyén théng
thudng khong hiéu qua".

Chinh cau trac ctia bo ndo sé la cau trd 10i r6 rang nhat cho van dé dugc nhiéu nha
ti€p thi quan tam nay.

B0 nio va yéu t6 quyét dinh mua hang

Theo cac nha khoa hoc than kinh, bo nio c6 3 thanh phan chinh, mdi bo phan dam
nhan mot chdc ndng riéng biét. Nhiing "bo ndo con" nay - an chda bén trong b nao 16n
- & bao gom:

B nao "Con ngudi" ("Mai", hay ngoai ciing): Phan tién hoa nhat clia bo ndo dugc
biét dén v6i tu cach vo ndo. Chiu trach nhiém cho cac suy nght logic, v thic, ngon ngt,
hoc tap va cac tinh cach con ngudi.

B6 ndo "Bong vat' (J gitia): Bugc biét dén nhu hé théng phan dng clia con ngudi.
Chiu trach nhiém cho cdm xdac, tam trang, tri nhé va hocmon.

Bo ndo "Bo sat" (Gia nua): Pudc biét dén nhu su kiém soat tu nhién déi véi cac chic
nang ton tai co ban cla con ngudi nhu doi, thd, phan xa hay ban nidng tranh xa nguy
hiém.



Trong khi Tiép thi Than kinh hoc van l1a mot linh vuc hét stic méi mé véi nhiéu cau
hdi chua dugc tra 16i thi co mot van dé da kha rd rang va dugc ki€ém ching: Bo nao "Bo
sat" (hay con goi 1a Bo ndo "Gia nua") dinh huéng cac quyét dinh mua hang cta ngudi
tiéu dung.

Theo tac gid Erik du Plessis trong cuon sach The Advertised Mind, b6 nao "Bo sat"
diéu chinh tat cd qua trinh ra quyét dinh nhanh chong.

Con Clotaire Rapaille - ch tich kiém nha nghién cGu ti€p thi clia hang Archetype
Discoveries Worldwide da khang dinh trong mot cudc phéng van trén truyén hinh rang:
"Loai bo sat luon thdng. Toi khong quan tam nhiing gi vé mat tri tué ban noi vai toi. Tai
sao? Bdi vi bo sat luon thang".

DE& nang cao doanh s6, long trung thanh va nhan hiéu, ban phai hiéu dugc "diém
nong bo sat" clia cac khach hang. Mot thong diép "vé nao" chiang han "Hay mua san
pham cla tdi vi n6 ré hon 20%" sé khong mua dugc long trung thanh ngudi tiéu dung.

Doanh nghiép nao khoi day dugc nhiing phén dng "bo sat" dau tién sé chién thang.
Do la ly do tai sao hang Coke sau nhiéu nim van tiép tuc dan dau thj tridng nudc giai
khat.

B0 ndo "Bo sat" va Lgi nhuan: 7 yéu t6 khong thé bé qua vé cach thic va Iy do ngudi
tiéu dung mua hang

B0 ndo "gia nua" clia chiing ta thudng 1an at cac suy nghi logic va dinh hudng tat ca
cac quyét dinh mua hang cho nhiing Iy do vugt khéi nhan thic 1y tri.

DE tac dong lén quyét dinh mua hang clia nguoi tiéu ding, cac doanh nghiép phai
biét rd cach thic bd ndo "bo sat" van hanh va noi dang ngdn ng cia n6. Va ¢ 7 van dé
quan trong vé bd ndo nay can dugc quan tam thau dao gidp b sung gia tri kinh doanh
cho doanh nghiép

1. B9 ndo "bo sat" dugc dinh huéng béi cam xic

B0 ndo "bo sat" clia chang ta van hanh mot cach tu dong, nhu mot chiéc may phan
hoi tac nhan kich thich. Cac cdm xtc ndy sinh mot cach tu nhién theo nhiing kich thich
giac quan. Mui vi clia hang, am thanh xung quanh, canh quan khu vuc, ... tat ca déu khoi
day cac phan Gng cadm xic vo thic.

Cam xac dong vai trd quan trong trong cac quyét dinh mua hang ctia chiing ta. Cac
chuyén gia kinh doanh nhic nhé chidng ta rang trong mot nén kinh té thira thai hang hoa
nhu ngay nay, tinh cdm cla ngudi tiéu dung sé dinh huéng quyét dinh mua hang va con
s6 lgi nhuan.



Yéu cau mai bat buoc déi voi cac doanh nghiép do la ti€p can va 16i kéo tinh cdm
clia ngudi tiéu dung.
Chao muing dén véi "Nén kinh t&€ Cdm xac".

Bai hoc rat ra: Cang khudy dong nhiéu cdm xdc lién quan t6i sén pham hay dich vu
bao nhiéu, doanh nghiép ban cang c6 nhiéu co hoi c6 dugc tinh cdm cla khach hang va
anh hudng t6i hanh vi mua hang cta ho bay nhiéu.

2. B nao "bo sat" quyét dinh cac nén tang sy can bing giita dugc lgi va mat mat

Hai yéu t6 ca ban dinh hudng 1én tat cd hanh vi va quyét dinh ctia con ngusi do la
tim ki€m su thod man va tranh xa dau dén hay mat mat. Theo Kevin Hogan, tac gia cuén
sach Khoa hoc Anh huéng (The Science of Influence), hiu hét moi ngudi phan ting lai voi
nd s¢ mat mat va de doa dau don theo cach thiic dac biét hon viéc ho co dugc cai gi do.

Ngudi tieu dung tap trung nhiéu hon vao viéc khong bi dau dén hay mat mat so véi
nhu cau cdm thay tuyét voi khi ra mot quyét dinh nao do. Ty lé chénh léch 2,5:1 gitia
viéc tranh xa mat mat va cdm giac thda man cho thay tam quan trong clia mat mat trong
bo nao ngudi tieu diing. Lam thé& nao dé chién thang va co6 dugc su can bang d6i véi chénh
léch dau dén, mat mat & dugc lgi?

Bai hoc rat ra: Chuyén gia tiép thi noi tiéng Seth Godin dién gidi thong qua Pudng
cong Tan hudng/Tién bac (Joy/Cash Curve) clia d6ng rang nhiing giao dich mua sdm gia tri

cao thudng tao ra su dau don/mat mat mua sdm nhiéu hon.

Gidi phap clia Seth Godin la cac doanh nghiép can b6 sung nhiéu hon lgi ich, niém
vui suéng va sy thod man vao quy trinh mua sdm. Theo Godin, khi doanh nghiép tao dung
niém vui trong mua sdm, doanh nghiép thuc su tai lap lai "thudc do gia tri" ctia khach
hang. Hay tim ki€m nhting cach thic dé bé sung niém vui cho khach hang vao quy trinh
mua sdm cla doanh nghiép?

3. Bd nao "bo sat" chiu su anh hudng 16n béi bat dau va két thiic

Cac nghién ctu da khdng dinh rang su bat dau va két thac ctia mot sy kién hay mot
trdi nghiém sé thay déi nhan thic clia ching ta vé toan b trai nghiém. Nhiing &n tugng
ban dau clia ching ta sé trd thanh bo loc cho cach thiic chang ta nhan thic nhiing gi can
thuc hién theo. Nhiing trdi nghiém gan day nhat sé dé lai mot an tugng cudi cing voi
trong lugng 16n haon.

Bai hoc rat ra: Trong tiép thi, dé thong diép clia cac doanh nghiép dugc chap nhan,

viéc tao ra an tugng ban dau manh mé la rat quan trong — c6 thé la mot cau truyén hap
dan, mdt nu cudi than thién,....



Cang nhu vay, cho du khach hang c6 dugc mot trai nghiém tha vi hay khong tha vi
ddi v6i san phdm hay doanh nghiép, nhiing trai nghiém gan day nhat sé c6 tam anh
hudng t6i cac quyét dinh mua hang trong tuong lai 16n hon tat cd cac trai nghiém trudc
doé cong lai.

Nhiing an tugng nao cac doanh nghiép c6 thé dé lai cho khach hang trong mot vai
gidy gdp gd dau tién hay trong mot vai cau noi ban dau? Su tiép xic khach hang gan day
nhat da ddy manh hay huy hoai viéc mua sdm |3p lai cia khach hang ra sao?

4. Bo nao "bo sat" chiu sy dinh hudng thi giac va phan dng nhanh chéng véi cac
hinh anh

Ti thoi diém sinh ra trén doi, chang ta c6 thé thay cac hinh anh va lién tuidng t6i y
nghia clia no6. Trong giao ti€p, chang ta dugc day rang 65% cla cach thdc thong diép
chang ta dugc nhan la thong qua yéu to sinh |y tu nhién (hay qua co quan thj giac.

Nhiéu nghién cGu con chi ra rang an tugng dau tién ctia mot ai do vé chang ta dugc
dya nhiéu trén hinh thdc sinh ly vat chat. Trong mdi trudng hop, do 1a viéc bo ndo "bo
sat" clia ching ta phdn Ging mau le qua cd quan thi giac, chi khong phdi co quan thinh
giac. Ngon ttf [a linh vuc cta vo nado (bd nado "con ngudi") va ding tha hai trong quy trinh
ra quyét dinh mua hang.

Bai hoc rat ra: Hay ddy manh va dua ra cac thong diép tiép thi then chét clia doanh
nghiép trén co s& hinh dnh, chdng han nhu cac thiét k& clia sdn pham, hinh anh trong
quang cao, bao bi bén ngoai,... Noi nao doanh nghiép co6 thé day manh vé mat hinh dnh
ddi voi nhan hiéu va nhiing két nét cdm xdc véi cac khach hang?

5. Bo ndo "bo sat" nhan thiic "ndi dau mua sim" trong cac diéu kién c6 lién quan,
chit khong phai diéu kién xac dang

Khoa hoc than kinh noi v6i ching ta rang "ndi dau" trong b nao "bo sat" dugc kich
hoat chii yéu qua gia cd, khong phdi trong nhing diéu kién xac thuc ré nét ma trong
nhiing diéu kién c6 lién quan, chdng han nhu cong bing & bat cong, hay st dung thay
thé& dong tién.

Vi vay, cach thic doanh nghiép dién giai hay dinh hinh céac gia ca co thé khién cac
khach hang roi bo. Lam thé& doanh nghiép co thé gidm thiéu su kich hoat nhting ndi dau
trong tri ndo khach hang lién quan t6i gia ca?

Bai hoc rat ra: TU nhiéu bai viét va binh luan khac nhau cla cac chuyén gia trén
trang web www.neurosciencemarketing.com, cac chién lugc then chét bao gom:



Tranh xa yéu t6 gia cd bao nhiéu cang t6t by nhiéu (diéu ma sé kich hoat su dau
dén trong bd nado "bo sat").

St dung viéc dinh gia "tron goi" so v6i dinh gia tiing thanh phan ca nhan (bdi viéc
dinh gia ting thanh phan ca nhan sé gay dau don hon trong b nao "bo sat").

Chudi cac dau tu nhd 1€ tiing phan ("bite-size") thay cho mot khodn dau tu 16n nhu
kiéu clia Netflix.

6. B nio "bo sat" chi hiéu duy nhat nhiing gi hiiu hinh, vat chat va cu thé

Theo Patrick Renvoise, bd nao "bo sat" khong ngting ghi nhan nhiing gi than quen
va hu hinh. N6 khong hiéu dugc cac con s& hay cac thuat ngl triiu tugng, chéng han
"gidi phap toan dién" hay "phuong thdc tich hgp".

Bai hoc rat ra: D€ noi chuyén véi bd ndo "bo sat", cac doanh nghiép phai st dung
cac lgi ich hau hinh, do chinh [a nhing gi mot khach hang sé nhin thay, nghe thay, cam
thay, ngli thdy, so thay.

Vi du, mét 18i hda "hanh phic 16n hon" la mét cau ndi sai ngt phap véi bd ndo "bo
sat". Thay vao do, hay noi véi cac khach hang rang lam thé nao ma ho sé thic day vao
mdi sang voi mot nu cudi thodi mai. Hay st dung cac phép an du (chang han lién tuéng
dich cu clia ban nhu mét chao mai "Cadillac") dé tao ra cac lgi ich hiiu hinh hon.

7. Tam kiém soat cta bd nao "bo sat" doi véi cac quyét dinh mua hang la khac nhau

tuy thudc vao van héa

Theo nha nghién ctu thi truding Clotaire Rapaille, mot vai nén van hoa rat mang tinh
"bo sat", chdng han nhu van hoa ngudi My. Ngudi My mudn thu lao va su hai long ngay
tlic khac.

Trong khi do, nhiéu nén van hoa khac nhu Phap hay Pdc thi mang tinh "vé ndo" va
c6 dinh huong kiém soat. Khuynh hudng cta ho la suy nghi vé nhiing gi dang lam.

Bai hoc rdt ra: Cac doanh nghiép can thich nghi cac giao tiép tiép thi ctia minh véi
tting nén van hoa va phan nao trong bo nio ctia ho dinh huéng cac quyét dinh mua hang.
Hay st dung su 16i cudn cdm xdc v6i ngudi My va ly tri logic v6i cac nén van hoa chau
Au.

Trong khi Tiép thi Than kinh hoc van trong giai doan triing nudc, nd co stc anh
hudng |6n mang tinh cach mang d6i vgi cach thic chang ta tiép thi cac sdn pham hay
dich vu cia minh. Diéu quan trong nhat & viéc st dung no6 vi nhiing ly do thich hogp.



Va tir do, Tiép thi Than kinh hoc dugc xem nhu mot con duong dé hiéu sau hon vé
cac khach hang va cudi cting la phuc vu ho t6t hon. Khi dugc st dung theo dang nhu vay,
no co thé co tac dong 16n 1én doanh thu va lgi nhuan ctia mdi doanh nghiép.

Chao cac ban. Toéi la MANH chuyén gia tang doanh thu tir website ban hang

Phudng cham lam viéc cla toi la giGp ban tang doanh thu tif website ban hang
cGia minh.

V6i hon 8 nam kinh nghiém trong linh vuc Sale & Marketing. Téi hiéu rat ro
hanh vi mua hang cia nguoi dung. Tu d6 toi da tu van va ho trg cho hang
tram ca nhan & doanh nghiép tang doanh thu tir website ban hang cta ho

Néu ban biét ai c6 website ban hang va muén ting doanh thu tit website ban
hang clia minh xin hay gidi thiéu véi toi.
Manh — Chuyén gia tang doanh thu tir website ban hang
Mobile: 0988 478441
Email: manh.obus@gmail.com
Website: obus.vn

Manh - Chuyén Gia Tang Doanh Thu
tu Website Ban Hang

(ﬂ, OBUS.VN

Bring the best solution

“Hay bién website thanh c6 mdy in tién cho ban”
Manh - OBUS




9 THANH TO QUAN TRONG CHO TRANG SALES PAGE

Hom nay minh chia sé dén ban nhiing chién lugc trong trang Sales Pages ( tam dich trang
web ban hang ), ma qua qua trinh hoc tap ti cac bac thay trén thé gi6i vé Internet Marketing
cling nhu su trdi nghiém trong cac nam qua, cung nhiing bai hoc tii cac I6p Internet Marketing
cho dén thoi diém nay minh da chia sé dugc 38 khoa hoc vé Giam Bdéc Hé Thong Internet
Marketing da rat ra nhiing kinh nghiém va chién lugc nhu sau.
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Thong thuong thi khi cac nha lam tiép thi dan dugc khach hang vé trang sales page la vui
muing va thét lén rang ” Toi da co em rdi “. Tuy nhién ban chi co niém vui tron ven khi nhiing
ngudi khach hang tiém ning nay khong mot chat nghi ngd, suy nghi va bam ngay vao nat mua
hang, hay goi ngay s& hotline lic do ban mai bt tay ching miing thanh cong rdi. Diéu nay noi
lén nhiing gi ban chia sé trén trang web da anh hudng dén quyét dinh mua hang cta khach
hang.

Du6i day 1a 09 thanh t6 quan trong cho viéc tao ra mot trang web ban hang ( Sales Page ) hiéu
qua va manh mé hon:

1. Ban nén tao ra trang ban hang truc tuyén ctia ban giong nhu phiéu giam gia (coupons)

Giong nhu trong kinh doanh truyén théng ban hay nhan dugc cac phiéu giam gia truc tiép.
Nhién ban mdac sai [am khi cho khach biét toan bg thong tin 16 hang ho phdi thanh toan chi mot
dong, 1am khach hang tap trung cha y vao khodng tién ho phai trdi 1a bao nhiéu. Thay vao do
ban nén ggi y cho khach hang biét gia thong thuong la bao nhiéu? Khi mua hang ngay thai diém
nay ban dugc bao nhiéu va ban tiét kiem dugc mot khodn tién phai tra.

Hay mot vi du sau day ban sé dé hinh dung hon nhé ” Vang, t6i co thé tiét kiém dugc chi phi
mdt bang, chi phi trd luong cho nhan vién ciing nhu gidm dugc thai gian va chi phi khac nén
chiing t6i tu dai gia ddc biét cho ban 12 399,00d. Gia ban chinh clia san pham nay la 500,000d.
Mua ngay hom nay trén trang web nay ban dugc tiét kiém 200,000 ngan dong.)



2. Ban ciing lién tuc dac cac nit ” Pang Ky Ngay ”

Ngay nhiing khi khach hang noi Yes, Toi Mua. NGt nay rit quan trong nd thoi thac khach
hang hanh dong, khach hang ciing rat quan tam dén nat ngay khi ho thay nhiing sdn pham va
nhiing gidi phap ban dua ra that tuyét va gia cd that hgp ly lap tdc ho Click vao nat Bang Ky
Ngay dé mua hang. Day la mot thanh phan phai noi la quan trong nhat cta trang web ban hang.

3. Nhiing phan thudng ma khach nhan dugc khi mua hang ctia ban

Bao gém nhiing mo ta vi sao khach hang c6 dugc nhing phan qua kem theo nay? Nhiing hinh
anh clia mon qua dugc chup truc tiép, chan that hay xi ly dnh dé hoa cho that hap dan khi nhin
bang mat thuong. Diéu nay gitp cho khach hang hiéu dugc nhiing gia tri day di va phan thudng
xtng dang khach hang xdng dang dugc nhan khi mua hang tu ban.

4. Nhiing khoan dam bao manh mé dé khach hang khong con cam giac bi rui ro,

Trong kinh doanh online khac kinh doanh tryc tuyén la khach hang khong gap truc tiép dugc
ban, trong truc ti€p thdy sdn phdm va tién thi phai thanh toan trugc. Ban phdi ddm bdo uy tin
cting nhu long tin clia khach hang. Phai c6 nhiing cam két va ddm bdo manh mé dé khach hang
khong con cdm giac rli ro. Ban ¢6 thé st dung hinh dnh an tugng nat ddom bao 100% ( popup )
trong trang web ban hang.

5. Tao thém mot luu y hay nhac nhd khach hang rang hoan toan yén tam va dam bao 100%
nhiing thong tin trén la chinh xac.

Hudng dan mot quy trinh diac hang va giao hang dé khach hang thay hoan toan an tam va tin
tudng.
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6. Nén nén c6 16i cam nhan cda khach hang da trai nghiém san pham cuda ban

Nhiing cdm nhan 1a 16i minh ching tot nhat, phdi 1a nhiing khach hang c6 uy tin, tén tudi thi
t6t hon, tuy nhién khong sao cang c6 nhiéu cdm nhan chan that ctia khach hang dén tir chinh
trai tim clia ho cting t6t hon la khong c6 hay c6 ma do la nhiing man kich cang khen nhau la
khong nén. Cai gi di ti trai tim sé dén vai trai tim.

7. Nén c6 muc nhiing cau héi khach hang thuong hay thic mac.

Thong thuong trudc khi quyét dinh mua hang khach hang thudng hoi mot s6 nhiing cau hdi dé
ho dugc rd rang hon. Ban phai dua ra dugc nhiing cau hoéi nhu vay va sau do tra 16i mot cach ro
rang. Vi du ” Trong vong bao nhiéu lau thi hang co thé giao dén nha t6i? hay Khi san phdm hu
hdong thi toi dugc bao hanh nhu thé nao?..” Pay 1a mot nghé thuat quan trong, mot trong nhiing
ly do ma cac don dat hang bi bo rai 1a do khong dap ting dugc nhiing thic méc clia khach hang.

8. Chiing ta c6 thé ap dung chién lugc Upsells ngay buéc nay.

Thong thuong chién Iugc upsells s& dugc chuyén dén mot trang kinh doanh khac cho riéng
san pham do tuy nhién néu khong lam dugc nhu vay ban co6 thé két hgp chung cho mot trang

sales page nay. Chién lugc upsells da dugc minh chia sé & bai viét tri6c ban co6 thé xem thém
nhé. Day la cach dé ban ting trudng doanh thu va lgi nhuan ban nhé.



9. Cudi cting ban cé thé tich hgp niit nhan tin bing SMS thi tuyét voi

Khi khach hang dat hang lap tic ban nhan dugc tin nhan cting nhu khach hang cting nhan
dugc. Diéu nay that tuyét voi lam cho viéc két ndi clia ban véi khach hang mot cach truc tiép va
ngay tGc thi lam cho khach hang cang tin tuéng hon. Day la diéu lam cho khach hang tin tudng
dén ban nhiéu hon.

Trén day |a nhiing chia sé tir kinh nghiém cia minh, c6 thé ban c6 nhiing trai nghiém va ban
c6 thé chia sé nhiing trai nghiém do trén cac dong binh luan ban nhé. Ban da c6 trang sales
page chua? Trang clia ban c6 nhing thanh t6 nhu trén khong?

Chia sé béi: Anh Nguyén Thai Duy — BeTraining

Chao cac ban. Toéi la MANH chuyén gia tang doanh thu tir website ban hang

Phudng cham lam viéc cla toi la giGp ban tang doanh thu tif website ban hang
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tram ca nhan & doanh nghiép tang doanh thu tir website ban hang cta ho
Néu ban biét ai c6 website ban hang va muén ting doanh thu tit website ban
hang clia minh xin hay gidi thiéu véi toi.
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10 budc tao ra trang Sale page hiéu qua

Landing Page 1a mot dang trang quang cao san pham hay dich vy trén Internet. Landing Page
dugc tao ra chf tap trung vao dang 1 loai noi dung vé san pham hay dich vu cia ban. Dusi day
1a 10 budc gidp ban tao ra trang ban hang Landing Page hiéu qua, tao ra dong thu nhap déu dan
voi nhiing phuong phap don gian.
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1. Cé y tuéng vé san pham va dich vy

Diéu quan trong khi ban muén tao ra doanh thu ban hang hiéu qué qua Landing Page ban can
c6 y tudng vé sdn pham hay dich vu. Ban nén chon nhiing sdn pham c6 su doc dao va khac biét.
Diéu do sé giap ban gia ting doanh thu nhanh hon.

2. Thiét ké trang Landing Page don gian va an tugng

HAau hét khach hang mua hang qua Landing Page clia ban diéu thich nhiing thiét k& don gian
va an tugng. Ban diing qua loe loet voi thiét ké clia ban. Muc tiéu clia ban khong phai la khoe
khoang nhiing thiét k€ ma 1a ban hang. Khach hang quan tam dén sdn pham va dich vu clia ban
nhiéu hon.

Ban chi y rdng nhiing thiét k& cGa ban chiéu rong khong nén qua 850px chiéu rong. Ban nén
c6 mot nén t6i ¢ phia ngoai dé néi bat khu vuc trang bén trong ctia ban.



3. Pua thong diép rd rang vé san pham va dich vu ma ban cung cap

Ban nhd rang, ban cang trinh bai ré rang vé sdn pham hay dich vu ctia ban cu thé, ban cang
c6 nhiéu khach hang dén. DBic diém cla Landing Page la chf ban mot sdn phdm hay dich vu cu
thé. Vi th&, mot khi ban lam dugc t6t diéu nay, ban sé thanh cong rat nhanh.

4. Pua nhiéu hinh anh bit mit, trung thuc

Pa s6 cac Landing Page ban hang hiéu qud 1a do ho dua rat nhiéu hinh dnh bt mit, trung
thuc t6i khach hang. Khach hang thuong sé quyét dinh mua hang bdi cdm xdc cta ho. Ban nhé
rang cac hinh anh nén dan xen vai text trong doan van. Ban nén 16ng ghép nhiéu anh lai vGi
nhau.

5. Pua nhiéu bing ching minh hoa vao Landing Page

Ban c6 gdng tim ra nhiing bang ching dé thuyét phuc khach hang. Cang nhiéu bang ching,
cach thuyét phuc khach hang cang 16n. Ban c6 thé dua ra nhiing hinh &nh vé két qua ma san
pham cta ban tao ra, hay ban dua ra nhiing con s6 ma hé thong cla ban tao ra khi dung san
pham do6. Ban biét rang khach hang rat thich NHUNG CON SO. Téi tin ring néu ban tim ra
nhiing bang ching thuyét phuc, viéc ban hang clia ban sé trd nén dé dang hon bao gio hét.

6. Dua cam nhan cua khach hang vao Landing Page

Ban nhd rang mot 10i n6i ctia khach hang noi t6t vé minh, ban sé c6 thém 7 khach hang mai.
Ban hay ¢d gang dua ra dugc nhiing video, hinh chup email khach hang clia ban viét... Muc dich
dé hudng t6i su hanh dong ctia khach hang tiém nang nhanh hon.

7. S dung it nhat 2 nit CALL — TO — ACTION

Trong mot trang Landing Page ban phdi luon tao ra it nhat 2 nat CALL — TO — ACTION. Nt
clia ban cang an tugng thi do thuyét phuc cang cao. Ban biét rang, muc dich ctia ban la lam sao
dé khach hang bam vao céi nat do dé dit mua sén pham hay dich vu ctia ban. Chinh vi vay,
ban hay dat n6 nhiéu hon cho nhiing trang Landing Page dai.

8. Dam bao gia ban trén Landing Page la t6t nhat va luén c6 uu dai

Ban da khién khach hang rat thuyét phuc roi. Bay gig, toi biét khach hang con phan van diéu
gi. B6 chinh 1a GIA CA. Trén trang Landing Page ban nhé ring phai dua duoc gia t6t nhat va co
nhiéu uu dai. Ban c6 thé dua mot méc gia cao hon sau do gach gia do di va thay vao do la gia
ngay hom nay véi mac thap hon. Ngoai ra ban nén dung thém FREE GIFT d€ gia tang cho san
pham ho mua. Va rdi, khach hang da quyét dinh.

9. S& dung Menu Bookmark

Ban biét rang Landing Page cla ban khong giong nhu mot website thong tin thudng. Cac menu
khong md& sang mot trang méi ma menu ¢ Landing Page ban nén st dung hinh thidc Bookmark.
Khi bam vao cac danh muc clia menu n6 sé chuyén xuéng noi dung pht hgp véi noi dung menu
do.



10. Pua cac cau hoi thuong gap vao Landing Page

Déi véi cac trang Landing Page ban nén dua muc cau hdi thuong gap vao dé khach hang co
thé tu nhin thay nhting cau tra 10i trudc khi ho quyét dinh bam vao ndt mua hang. Diéu nay rat
quan trong vi khach hang sé chua mua hang néu ho van con phan van. Ban nén biét cach dit ra
nhiing cau hdi ma khach hang ho can

Sau khi ban hoan thanh 10 budc trén gid ban c6 thé dén budc tiép theo la viét noi dung trang
Landing Page sau cho thu hat khach hang. Trang Landing Page |a khong thé thiéu trong chién
lugc Inbound Marketing
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7 loai tiéu dé quang cao kich thich khach hang

1. Hay cho tdi [... khoang thoi gian rat ngan...] va toi sé cho ban [...diéu gi dé tich cuc...]

Tiéu dé quang céo dang 16i hGa manh mé mang dén cho khach hang mét Igi ich 16n. Nhung
n6 khac biét so v6i nhiing mau tiéu dé khac cung loai ndm & yéu t& “THOI GIAN”. Vi du:

- Hay cho t6i 5 ngay va t6i sé chi cho ban toan bo nhting gi ban can biét trong 5 thang.
- Danh cho t6i 3 phat mdi ngay va toi sé gitp ban cai thién kh3 nang thuyét trinh.
- Cho toi 3 phat va toi sé gitp ban tré thanh mot blogger thi thiét.
2. Néu ban khong lam [...dé trong...] ngay bay gio, ban sé cam ghét ban than minh [mai mai]
- Néu ban khong mua cho minh mot chiéc Camaro ngay bay gid, ban sé h6i han mai mai

- Néu ban khong § siéu thi clia chiing toi ngay bay gid, ban sé ghét ban than minh it nhat
la 1 thang ntia.

- Néu ban khong lam lai website clia minh ngay bay gio, Google sé rat ghét ban.
3. Cach dé mot ngudi ludi trg thanh [...diéu gi dé tich cuc...]
- Bang cach nao ma ngudi ludi biéng cling trd nén giau co ?
- Diéu gi khién cha nhoc ugi dn clia ban tu giac dén ban dn vao mdi t6i.
- D& mot blogger ludi biéng ciing c6 thé viét dugc mot bai viét ra tro.
4. Ban c6 nhan ra [...mot con s6...] dau hiéu sém cho thay ban[...bi mgt diéu gi dé tiéu cuc...]
- Ban c6 nhan ra 7 dau hiéu s6m cho thay ban dang m3c chdng mat tri nho ?
- Ban c6 nhan thay 3 dau hiéu sém cho thay ban dang sdp mat viéc ?
- Ban c6 nhan ra 5 dau hiéu s6m cho thay ban trai ban bi gay ?
5. Hay chiing kién ban c6 thé [...Jam mot diéu gi dé...] rat dé dang
- Hay chdng kién ban c6 thé hoc nhdy dé dang theo mot cach mai.

- Cang xem lam thé& nao dé ban co thé sé hiu chi€c BMW dé dang.



- Thit xem cach ban lam tang lugng traffic vao fanpage dé dang hon bao gio hét.
6. Ban khong can phai lam [...mot diéu gi do kho khan...] dé c6 [...mot diéu gi do tich cuc]

- Ban khong can phai tré nén giau c6 méi c6 thé nghf ngai véi ngudn thu nhap thu dong.

- Ban khong can phai trg thanh mot chuyén gia may tinh dé co thé kiém tién trén mang.

- Ban khong can phai trg thanh nha bao dé thanh mot blogger néi tiéng.
7. Ban c6 pham phai [...mgt trong nhiing sai lam nay...]

- Ban c6 thudng mac phdi nhiing 16i nay trong phat am?

- Website ctia ban c6 mic phai nhing 16i nhd khién ban khong thé 1én top Google nhu dusi
day ?

- Ban ¢6 mdc nhiing sai 1am nay khi ndm ngt ?
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cGia minh.

V6i han 8 nam kinh nghiém trong linh wuc Sale & Marketing. Toi hiéu rat ro
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Cach viét trang Sale Page hiéu qua
va mang lai ti 1& chuyén doi cao

Hi, Xin chao cac ban, da nhiéu ngay rii minh chua c6 bai viét nao mai. Ly do la vi minh dang
kha ban dé kip hoan thanh khoa Training Product Launch sdp stia ra mt trong thang 4 nay. Pay
la khoa hoc dau tién ctia minh, trong d6 minh sé huéng dan lai toan bo cac ky thuat, chién lugc
ma minh da st dung dé dat dugc thanh cong véi product launch, va dic biét, khoa hoc nay rat
pht hgp voi Newbie, nhiing ngudi c6 thé khong biét gi vé thiét ké web hay viét English... Tat ca
sé thay d6i sau khi ban tham gia khoa hoc nay, minh tin la nhu vay. Néu ban quan tam thi hay
ang ho cho minh nhé!
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Thoi lan man thé& du rdi, trg lai voi bai viét. Hom nay minh sé hudng dan cac ban cach viét
mot trang ban hang hiéu qua dé bién website/blog clia ban thanh mot ¢d méay ban hang dich
thuc. Tat ca nhiing ky thuat nay minh déu da ap dung vao trang Sale page ctia khoé hoc, hi vong
la sé tang ti 1& conversion clia no. Tuy rdng day 1a cac ky thuat st dung cho trang ban hang hay
con goi 1a sale page, thé nhung ban van c6 thé ap dung vao cac bai viét thong thuong, noi ma
ban quang bé cac chuong trinh Affiliate chdng han.

Bang Checklist khi viét mot sale page

Checklist la gi? Do la mot list nhiing cong viéc ma ban phai thuc hién khi lam mot viéc gi do,
viéc nay thudng co quy chuan va trinh tu r6 rang dé theo doi va thuc hién, va checklist sé dé
phong trudng hop quén hodc thi€u xot clia ban. Va bén dudi 1a Checklist khi ban viét mot trang
ban hang hiéu qud, gitp tang ti 1& conversion lén rat nhiéu. Va néu ban chua biét conversion la
gi thi hay xem & day nhé



1. What in it for me? -> Ban cé gi cho t6i?

Khong ai quan tam ban la ai, ban nght gi? Khong ai quan tam cong ty ban nhu thé€ nao, lich
st day com ra sao, sdn pham ban t6t thé nao trir khi ban lam cho ho quan tam bang cach quan
tam lai ho. Hay thay thé& nhiing tii: “To6i”, “chang t6i”... bang “Ban”, “Cac ban”. Viéc dau tién ma
ban can lam néu mudn ban dugc hang do chinh la hay thoi n6i vé minh ma hay quan tam nhiéu
hon dén khach hang, va di nhién trang Salepage clia ban cting nén nhu thé. Lay vi du:

Thay vi noi: “Dich vu lau don nha clfa clia House Cleaner la tét nhat trén thi truong”

Hay noi: “Ban sé khong phai mét mdi véi cong viéc don dep nha clia va tan hudng tron ven
ngay nghi clia minh ctng gia dinh, ban be trong khi nha clia ban van sach bong tuom tat véi
dich vu ctia House Cleaner”

2. What the problem? -> Van dé la gi?

Moi sdn phdm déu phai gidi quyé&t mot van dé nao do ctia khach hang, néu khong thi sé chang
c6 ¥ nghia gi ca. Thé& nhung nhiéu trang Sale Page lai khong dé cap dén viec nay, va két qua la
sau khi khach hang doc hét trang sale page, ho van khong thay dich vu clia ban giéi quyét dugc
gi cho ho, va di nhién 1a ho sé ra di khong mot 1oi ti biet dé di tim noi khac c6 thé giap ho giai
quyét van dé. Mot trang Salepage t6t phai néu bat dugc van dé ma khach hang dang gap phai
va thu hat su cha y clia ho. Lay vi du:

Thay vi ndéi: “Chang toi sé lau don nha ctia gitp ban”

Hay noi: “Ban c6 qua mét méi vi viéc bd hang gio lién lau don nha clia vao ngay nghi thay
vi vui choi giai tri v8i ban be”

Va néu ho mét méi that thi ho sé can dich vu ctia ban day

3. What the Solution? -> Giai phap la gi?

Sau khi thu hat su cha y clia khach hang bang cach noi cho ho biét van dé cla ban la hay
dua ra giai phap, dich vu ctia ban hodc sdn phdm ma ban quang ba c6 thé gitp gi dugc cho ho.
Mot luu y khi |a hdy dua ra gidi phap va lgi ich cho khach hang chi khong phai noi vé dic trung
clia cong ty, dich vu clia ban. Lay vi du

Thay vi noi: “Dich vu clia House Cleaner véi doi ngli chuyén nghiép sé la gidi phap t6t nhat
cho ban”

Hay noi: “Va day la gidi phap giGp ban thoat khéi mét méi v6i nhing cong viéc nha budn
chan. Chf trong vong vai gid dong hd, can nha cta ban sé sach bong, tuom tat nhu méi trong khi
ban tan hudng cudc song voi gia dinh va ban bé clia minh, chi véi dich vu Super Cleaner clia
House Cleaner”

4. Why you? -> Tai sao lai la ban?

OK, hay cho khach hang biét tai sao ho lai nén lya chon ban, va tai sao ban lai la lya chon t6t
nhat cho van dé clia ho. Ban nén nhd rang khong chi c6 1 minh ban cung cap dich vu do, vi vay
hay cho ho biét ban dac biét, vi du nhu dich vu ctia ban ¢6 ré hon, c6 nhanh hon? Hay ban c6
chinh sach bao hanh t6t hon, hay kinh nghiém nhiéu hon, hay c6 qua ting uu dai gi khong?

Nén nhd, chi mot dac diém néi bat hon so véi doi thi 1a ban da khién khach hang click mua
dich vu cla ban rbi day.



5. Social Proof? -> Cho hg xem it bang chiing nao?

Moi ngudi hiém khi hanh dong mot cach doc 1ap, han la ban da nghe dén hiéu Ging dam dong
roi dang khong nao. Sé qua rii ro néu st dung dich vu cia ban ma khong hé biét két qua ra sao,
trdt khi ho biét rang cting c6 nhting ngudi khac da st dung dich vu ctia ban va rat hai long véi no.
Va bang ching & day co thé la bai review, 10i nhan xét cla khach hang khac, hay la nhiing
casestudy vé dich vy cta ban..

Ban khong can quéa nhiéu bang ching, nhung c6 mot thuc t&€ [a cang nhiéu bang ching thi
khach hang cang dé click vao nut BUY NOW day.

6. Risk Reversal? -> Khong c6 rii ro?

Khong mot ai muén mao hiém, nhat 1a khi mua hang online, c6 rat nhiéu rii ro co thé xay ra,
nhu 12 liéu mua xong c6 nhan dugc hang, liéu co bi tinh phi nhiéu lan.... Do dé, dé tang ti 1é mua
hang, ban can nhan 1y cang nhiéu rdi ro vé minh cang t6t. Hay cho khach hang thay ring ho
hoan toan an toan véi quyét dinh ctia minh. Cach don gidn nhat la cung cap dich vu Money Back
Guarantee. Hodc don gidn hon ban c6 thé support khach hang cia minh qua dién thoai chédng
han, ho can biét ho dang giao dich vdi ai.

Nhan |4y rii ro cho minh, va ban sé c6 thém nhiéu khach hang.

7. Call to action? -> Kéu goi hanh dong?

Sé khong c6 hanh dong nao dugc dién ra néu ban khong chen Call to action vao Sale page
clia minh. D6 c6 thé 1a ndt BUY NOW, la Click to download now, hay bat cd mot diéu gi ma
ban mudn khach hang thuc hién. Va dé call to action hiéu qud, ban that su nén click vao day dé
biét bi mat an sau mdi call to action day.

8. Skin Clean & Clear? -> Giao dién don gian va dep?

Giao dién trang Sale page thé hién sy chuyén nghiép ctia ban, bdo mit ctia ban. Va moi nguoi
chi thich noi chuyén véi nhiing ngudi dep, ding khong nao? Vay thi hay lam cho Sale page cla
ban trong that hap dan véi cac Graphic bat mat, giao dién gon gang, trinh bay sach sé.

Ban sé& khong c6 n6i mot sale nao néu nhu trang sale page clia ban cd nhu 1 bai... gi do. Vi
vay, cham chat Sale page nhu cham séc b mdt cia chinh minh. Va khach hang sé yéu no va
khong ngai click BUY NOW dau nhé.

9. Quick Decision Maker? -> Danh cho nhiing ngudi quyét dinh nhanh

buing danh dé nhiing con ngudi c6 nhiing quyét dinh nhanh chong va ddt khoat bang cach
dat nat BUY NOW & tan tit cudi trang Sale page ctia ban. Ho la nhiing con ngudi c6 thé ra quyét
dinh ngay chf trong vong 10s, do do, hay tao diéu kién cho ho bang cach dat nat BUY NOW hay
Call to action Above the FOLD, noi ma ho c6 thé click ngay sau khi doc qua vai dong Headline
cla ban

Ban khong thé ngan can sy sung sudng dugc MUA NGAY clia nhiing con ngudi c6 quyét dinh
chdp nhoang do6. Va ho la nhiing khach hang tuyét voi day.

10. Slow Decision Maker? -> Danh cho nhiing ngudi quyét dinh cham.

Ngugc lai voi nhiing quick decision maker, c6 nhiing ngudi ho can doc hét sale page cta ban,
cham rai suy nghi roi méi dat hang, ho 1a nhing con ngudi can than, ho muén moi quyét dinh
clia minh déu chinh xéac. Do do, hay chiéu long nhiing vi khach nay cta ching ta bang cach viét



Sale page trinh bay Step by Step mot cach cu thé nhiing gi ho c6 thé nhan, nhiing gi ho dat dugc.
Ho sé khong ban tdm néu doc hét toan bo nhiing gi ban viét, vi ho can biét rd va day di nhiing
thong tin chi tiét. Va diing quén chén nat BUY NOW & cubi trang, Slow decision maker rat hay
diing lai ¢ do day.

Két luan

J trong Sale page ctia minh, minh da st dung toan bo nhiing ky thuat trén dé tang ti 1& chuyén
ddi dén mic cao nhat. Va néu nhung trong tuong lai, ban c6 viét mot trang Sale page thi hay nhé
ap dung nhiing chién lugc trong check list nay nhé. Hiéu qué clia n6 da dugc ching minh trén
thé& gidi. Van dé con lai 1a ban thé hién n6 nhu th& nao ma thai.

Chia sé bdi: http://kiemtientrenmangaz.com
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http://kiemtientrenmangaz.com/

7 dong co mua hang cta nguvi tiéu dung

Nha tam ly hoc hanh vi John B. Watson tiing nhan xét rang
cac quang cao hiéu qua c6 kha nang thic ddy ngudi tiéu dung
mua hang thudng danh vao ba cam xiic can ban ctia con ngudi,
bao gom yéu quy, s¢ hai va gian di.

Tuy nhién, t khi Watson néu lén gid thiét nay dén nay, xa
hoi da trdi qua nhiéu chuyén bién 16n va marketing cting phat sinh
nhiing khai niém méi, vi thé, khong it ngudi tu hoi liéu 16i ly giai

clia Watson con c6 thé ting dung hiéu qud trong thoi dai ngay nay
hay khong? Cau trd 16i 1a tuy vao cach ching ta dién dich, cac
khéi niém ctia Watson vé hanh vi, cu thé |a hanh vi mua hang, van diang va c6 thé mé rong thém
sang bon yéu to khac nhu sau.

1. Nguoi tiéu dung van mua vi yéu quy

Tinh cdm yéu quy cta khach hang danh cho thuong hiéu dugc thé hién qua méi quan hé
mat thiét dugc xay dung dua trén long trung thanh, thoi quen, sy tin nhiém hodc thai do. Khong
chf don thuan 1a mua mot moén hang hop nhan, khach hang uu ai mot thuong hiéu nhat dinh vi
do 1a nhiing gi ho thich, hiéu rd, chdp nhan, va thdy minh xdng dang dugc hudng thy, hay ho
thich cach thuong hiéu dy thé hién ca tinh ca ngudi dung va thong diép, ly tudng hay hoat dong
clia thuong hiéu cting pht hgp vé6i quan diém cla ho.

2. Ngudi tiéu ding van mua vi sg hai

Lo au, rti ro la mot phan trong cudc song hién dai, do do khach hang sé tim dén nhiing
thuong hiéu ma ho tin rang co thé giap minh cat di phan nao ganh lo. Ngoai ra, khong ai muén
bi bé 16 diéu gi, t nhing diéu nhé nhat nhu thong tin gidm gia, dén nhiing co hoi quy bau, tu
dé, hinh thanh nén ndi lo s¢ “bi ra ria”, lac hau.

3. Ngudi tiéu diing van mua vi gian di

Phan doi, n6i loan, cong ly, muon thay ddi va su kho chiu ngdm ngam gitp day khach hang
dén v6i nhiing thuong hiéu khac nhau trong nhiéu linh vuc vi ho khong chap thuan mot diéu gi
do, hodc ho mudn pha va mot so 1€ thoi nhat dinh, hay doi lac vi ho mudn bénh viic cho nhiing
gi ma ho thay la dang.

Mot diéu tha vi khac gitp mé rong cac khai niém clia Watson trong thoi dai ngay nay chinh
la internet va cudc song online. Ngay nay, ching ta hanh dong khong chi vi ban than minh, ma
con vi su nhin nhan ctia nhiing ngudi xung quanh.

4. Ngudi tiéu diing ngay nay mua vi tam ly so déng

“Mai nhat”, “mode nhat” hay “xin nhat” 1a nhiing gi ho chay theo. Ho cdm thdy minh séng
trong mot thé gidi khong ngting van dong va nhiing thay doi, cap nhat 1a diéu dién ra thuong
ngay, do do, ho muén minh cting phai mai theo moi nguci.

5. Ngudi ta mua thanh cong vi ho mudn dugc xem la thanh cong



Hon bao gio hét, thanh cong ngay nay khong chi [a mot khai niém ca nhan, ma 1a mot y
tudng thoi thugng clia s6 dong, khién cho thuong hiéu cang co thém quyén luc va hap dan hon
(tr do, cang thac ddy hon nhu cau mua clia khach hang). Su ting ho danh cho thuong hiéu phat
sinh va tan bién dua trén xét doan ctia hang triéu ngudi. Chua bao gio su thanh dat c6 thé dén
chi trong mot dém va ra di trong tich tic nhu ngay nay.

6. Ngudi tiéu dung mua vi ho muén dugc két noi

Cudc s6ng ngay nay mang lai cho ngudi tiéu dung nhiéu cach tu duy, cling nhu cac sic
thai, gid dinh va ngit cdnh méi. Ho c6 nhiéu co hoi dé tim hiéu va dinh huéng hon trudc day.
Cac thuong hiéu dugc chon thudng dong vai tro khéi xuéng va truyén cdm hiing vé nhiing van dé
ma khach hang quan tam.

7. Cudi ciing, ngudi tiéu dung cam kich sy hao phéng

Ho thudng danh gia cao cac thuong hiéu c6 nd luc lam cho cudc séng tusi dep hon. Du
nhiéu ngudi van phdn bac rang nhiing hanh dong nay chua chic da mang lai lgi nhuan cho
doanh nghiép nhung khong ai phti nhan rang cac thuong hiéu dinh dén viéc huy hoai méi truong
hoac gian lan thuong di dén nhiing két thac khong co hau.
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Cach Tang Ty Lé Chuyén Doi — Conversion Rate
Cac dinh nghia:
Conversion Rate (CR): |a ty |é gitia muc tiéu dit ra trén tong luong truy cap cla website do

CPC (Cost Per Click): nghia la s6 tién phai trd cho mdi click t6i website
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Toi thi vi du phan tich cac chi s6 clia mot website TMDT dang B2C. C6 céac chi s clia thang
1/2014 nhu sau:

- Lugt truy cap (visits) = 3,000 (visits/ngay) (trong d6 c6 2,000 visits c6 dugc do chay CPC)
- Gia mdi CPC mua = 1,000 (d/CPC)

=> Tong chi phi cho CPC = 2,000 * 1,000 = 2,000,000 (d/ngay)
- Bon hang (orders) = 30 (don/ngay)
=> Conversion Rate (CR) = orders / visits * 100% = 30/ 3,000 * 100% = 1%

- Gia tri trung binh/don hang = 1,100,000 (d/don)
- % Margin ctia mdt hang kinh doanh = 18%

=> Téng doanh thu = 30 * 1,100,000 = 33,000,000 (d)
=> Lgi nhuan = 33,000,000 * 18% — 2,000,000 = 3,940,000 (d)

OK, vay da ro vé doanh thu va Igi nhuan. Va van dé ma cht website do6 muon la lam thé nao
dé thang 4 nay, lgi nhuan phai tang it nhat l1a gdp rugi. Va ban do c6 dua cho t6i ban du toan
cta phong kinh doanh va marketing nhu sau:

DE ting gdp rudi Igi nhuan, phong marketing va kinh doanh dé xuit can ting thém ngan sach
marketing tif 2,000,000 (d/ngay) [én 4,000,000 (d/ngay).

Nhu vay céac chi so lic nay sé la:

- Lugt truy cap tang lén = 5,000 (visits/ngay) (mua thém 2,000 CPC)



- CR giG nguyén = 1%

=> S0 don hang trong ngay =1% * 5,000 = 50 (don/ngay)

=> Tf;ng doanh thu =50 * 1,100,000 = 55,000,000 (d)

=> Lgi nhuan = 55,000,000 * 18% — 4,000,000 = 5,900,000 (d)

Done! Vay la dat muc dich it nhat gap rugi doanh thu va lgi nhuan. Nhung...toi n6i v6i ban
chii website kia: PUOI NGAY TH/X\NG KINH DOANH KIA BI!!!

Vi néu xét trén hiéu qué kinh doanh thi:
- V6i kinh phi 2 triéu, hiéu qua = 3,940,000 / 2,000,000 = 1.97
- V6i kinh phi 4 triéu, hiéu qua = 5,900,000 / 4,000,000 = 1.47

Nhu vay hiéu qud kinh doanh trong ban k& hoach so véi trudc do bi thap di dang ké (ké ca gat
1000 visits td nhién kia di thi hiéu qud kinh doanh la bdng nhau, nhu vay can nguoi lam
marketing dé tinh toan lam gi?).

Néu phong kinh doanh va marketing kia thuc su gidi, thi cach lam phdi 1a gi@ nguyén chi phi
marketing la 2 triéu dong, va lam moi cach dé tang chi s6 CR lén. V6i t6i, 1 site TMDT ma co
CR=1% thi chiing t6 chua biét cach lam. Lam gi thi lam, 100 ngudi vao phéi “bay” dugc it nhat
2 ngudi mua hang, nghia [a CR=2%.

Vay gid st lam moi cach dé ting dugc CR=2% (cao hon cang t6t va ting bang cach nao thi
chdc phai viét 1 bai riéng sau), con chi phi marketing van gii nhu ca.

=> S6 don hang trong ngay sé la = 2% * 3,000 = 60 (don/ngay)

=> Téng doanh thu = 60 * 1,100,000 = 66,000,000 (d)

=> Lgi nhuan = 66,000,000 * 18% — 2,000,000 = 9,880,000 (d)
Vay la doanh thu thi da tang gdp doi con Igi nhuan thi tang 2,5 lan.

=> Hiéu qué = 9,880,000 / 2,000,000 = 4.94 (cao gap ba so v&i viéc tang kinh phi marketing
dé dat dugc Igi nhuan muc tiéu)

Qua do ta thay, véi kinh phi cho marketing giti nguyén, chi can c6 ging dé lam ting chi s
CR 1én la co thé ting doanh thu va lgi nhuan 1 cach dang ké. CR 1a chi s6 ddc biét quan trong
trong TMBT, n6 khong chi lam tang doanh thu ma con tao nén gia tri va trdi nghiém mua sdm
online cta khach hang.

//Dém cua trong 16 phat: Néu CR lén 3% thi:

- 56 don hang = 3% * 3,000 = 90 don

- Doanh thu =90 * 1,100,000 = 99,000,000d

- Lgi nhuan = 99,000,000 * 18% — 2,000,000 = 15,820,000 d
WOW, Amazing A



Cac van dé can chi y dé tang Conversion Rate

Sau khi doc xong vé Conversion Rate (CR) quan trong th& nao voi mot website ban
hang thi ban nén biét r6 hon vé cach tang CR. Co rat nhiéu cach dé ting CR, néu ban la
nguoi thuc sy hiéu nguoi dung, hiéu sdn pham cla ban va hiéu website ctia ban hoat dong
thé& nao thi ban co thé tu diéu chinh dugc chi s6 nay. Noi dung bai viét bén dudi chi la
cac van dé can cha y dé co thé ting CR. Madi cac ban tham khdo.

1. Thiét k&

Giao dién thiét k& |a an tugng dau tién khi khach hang ghé tham website clia ban. Mot
giao dién vGi mau sac loé loet, nhiic mat, bo cuc roi sé khién cho ngudi dung chi xem luét
va dong clia s6 ngay lap tdc, diéu nay sé khién cho ty I& bounce rate cao va di nhién CR
sé cuc thap.

Mét giao dién dugc coi la dat khi né dam bao cac yéu té:
v Mau sic hai hoa, co6 diém nhan, khong ding qua 3 mau dé thé hién cac thiét
k&, nén dung mau don sac, han ché dung céac hiéu ting gradient, 3D

v" B6 cuc don gian, c6 gang thé hién dang simple text

v Font chii quy chuan, chi dung 2 kich thugc font cho viéc thé hién tieu dé va noi

dung, nén bold hogc italic nhiing doan can luu y, tranh lam dung style qué nhiéu.

v' Céc duong link, nat bAm phai r rang, dé bam va khong gay nham lan véi cac

thanh phan khac trong website

2. Noi dung théong tin

Khach hang thuong thiu niém tin vao chat lugng hang hoa, san pham dich vu. Do
vay, ndi dung thong tin miéu ta phdi that ro rang, chinh xac, ddm bao cung cap day du
cac thong tin sau:

Hinh anh thuc vé cac goc nhin clia sdn phdm, néu dugc thi hdy dang tai thém video
gidi thieu sdn pham

Minh bach thong tin ngudn goc xuat s

Thong tin ché& do bao hanh, doi trd hang

Thong tin tinh nidng cla sdn pham, ngoai viéc dang tai cac tinh ndng ndi troi thi can
dua ra cac han ché la gi dé ting su khach quan va minh bach

Gia ban va chi phi van chuyén cting phdi dugc hién thi ngay, tranh viéc sau khi khach
hang da lam rat nhiéu thao tac dé order, dén budc cudi khach hang huy vi thay phi van
chuyén qué cao, gay nén su nghi ngai va cdm giac khong minh bach



3. Piéu huéng

Thong thuong, trang landing page ma ban chon dé dan du khach hang vao website
clia ban 1a trang chi tiét sdn pham/hang hoéa/dich vu. Nhung khi khach vao xem chua
chdc ho da thich hodc cdm thay sadn pham do6 can mua. Do vay ta phdi c6 cac chdc nang
diéu huong t6t d€ khach hang co thé kham pha xem website ctia ban phong pha dén mdc
nao, c¢6 nhiing sdn pham hay nao khac. C6 nghia rang & moi trang ma ban chon lam
landing page, can co6 navigator rat ro rang dé khach hang co thé browse back mot cach
dé dang, thuan tién. Va cac chic nang diéu hudng nay phai nhat quan, khong dugc hién
thi mdi noi mot kiéu sé khién khach hang lang ting ma roi bé website clia ban.

Mat khac, khi khach hang order sdn phdm, can show rd c6 bao nhiéu bugc dé done
tién trinh, va noi khach hang dang ddng 1a & budc nao, tranh viéc nghi ngai va mo ho
khong ré khi nao thi thuc hién xong cac budc ddt hang.

4. Dep b6 ngai ngan

Khong thé chdc chdn rang moi khach hang vao website clia ban déu biét cach dit
hang va thanh toan online, do vay dé ddm bdao ban c6 thé phuc vu dugc moi ddi tugng
khach hang, hay dé lai s6 hotline ho trg khach hang dit hang ngay bén dudi nat mua
hang, ghi rat ro rang rang “néu ngan ngai, hay goi s6 xxx dé chang toi dugc dat hang gidp
ban”, diéu do sé gitp cho khach hang co thién cdm va website khong bi 1ang phi traffic
vi khach kho khan trong viéc dit hang, dac biét nhiing khach hang 16n tudi thuong khong
thong thao may tinh va internet.

5. Cl ca rot

Ban da dan du khach hang vao tham website clia ban, thi diing dé khach bd di tay
khong, hdy chia ra cl ca rot dé khach hang da ghé tham website clia ban thi kiéu gi ciing
phédi mua dugc tha gi do, hodc it nhat khach hang cling phai c6 an tugng rang ban, tén
website clia ban c6 ban mon hang abc nao do, sau nay c6 nhu cau sé lai ghé tham dé
mua.

Cach lam don gian thoi, khach hang nao chang thich dugc mua ré, dugc cdm giac hai,
dugc ting qua. Vay hay show cho khach hang nhing sadn pham ban dang gidm gia, nhting
san pham dang ban kém qua tang, khach hang sé rat thich tha khi dugc s hiu nhiing
mon do nhu vay vi cdm giac minh dugc hoi va hanh phic vi diéu do.

6. Do dac, phan tich hiéu qua

Moi campaign marketing ban trién khai cho website ban hang thi déu phai do dac va
thong ke s liéu traffic, visitor vao site ho lam gi, ho quit & vi tri ndo, click vao dau nhiéu
nhat,... t d6 co6 thé biét hanh vi nguoi dung dé diéu chinh theo hudng phu hop.

Vi du ban thay dugc khach hang chi vao trang chi tiét sdn pham, sau do close luon va
khong browse ra xem cac san pham khac, ching t6 diéu hudng trén website clia ban co



van dé hodc ban chua chia ra i ca rot dé€ khach hang thich tha, hing khéi dat hang hodc
cac budc dit hang clia ban qua ric roi trong khi khong c6 s6 dién thoai nao dé khach
hang call ho trg.

Viéc do dac thuc sy can thiét dé biét dugc hiéu qua clia cac chuong trinh marketing
dén dau, tr do co huong diéu chinh nang cao chat lugng clia traffic, cu thé 1a viéc gia
tang s6 lugng don hang ma khach hang vao website dat hang.

Theo: http://jbi.nguyenvu.me

Chao cac ban. Toéi la MANH chuyén gia tang doanh thu tir website ban hang

Phudng cham lam viéc cla toi la giGp ban tang doanh thu tif website ban hang
cGia minh.
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